IPABUTEJBCTBO HUKETOPOJCKOM OBJIACTH
IMNOCTAHOBJIEHUE
ot 15 anpeas: 2016 roga Ne 217

00 yrBep:xnenun Ilopsinka npexocraB/ieHUs COIUATBHBIX
YCJIYT NOCTABIIMKAMHU COLMAJIBHBIX YCJIYT B hopMe
COLMAJIBHOTO 00CIYKUBAHHS HA IOMY

B cootBercTBUM ¢ myHkToM 10 cTaTthu 8, cratbeii 27 denepanbHoro 3akoHa ot 28 nexadps 2013
roga Ne 442-03 "OO ocHOBax COLMAIILHOTO 00cIyX)uBaHUs rpaxaaH B Poccuiickoit ®enepanyn’,
nyHkToM 7 ctateu 5 3akoHa Hwmkeropoackoit obmactu ot 5 HosOps 2014 roma Ne 146-3 "O
coLMaTbHOM  oOcCiyxuBaHMM rpaxnaaH B  Hwmxkeropoxackoit  obmactu"  [IpaBuTenbcTBO
Huxeropockoit 0651acTH IOCTaHOBIISIET:

1. VYTeepaurs npuiaraemselii [lopsnox npenocTaBiIeHUs COLUAIBHBIX YCIYr IOCTaBIIMKAMHU
COILIMAJIBHBIX YCIYT B (pOpME COIMAIBHOTO 00CTYKUBAHUS HA IOMY.

2. KoHTponb 3a HCHOJHEHMEM HACTOSIIEr0 IIOCTAHOBJICHUS BO3J0XHTh Ha 3aMECTUTEIs
I'yoepnatopa, 3amectutens IIpencemarenss  IlpaButensctBa  Humxeropojckodt — oGmactu
J1.B.CBatkoBcKoOTO.

3. Amnmapary IlpaButennctBa Hmkeroponckoir obnactu obecrniedyuth OMyOJUKOBAHUE
HACTOSLIEr0 MOCTAHOBJICHMUS.

N.o.I'yGepnatopa B.A.UBanoB

YTBEPX/IEH
nocraHosyieHueM [IpaBurenscTBa

Huxeroponckoit o6mnactu
ot 15 ampenst 2016 roga Ne 217

MOPAAOK
MNPEJOCTABJIEHUSA COLIMAJIBHBIX YCJYT
MNOCTABIIMKAMU COUUAJIBHBIX YCJYT B ®OPME
COIMUAJIBHOTI'O OBCIIY KUBAHUS HA TIOMY
(manee - [Topsinok)

1. OBLIME ITOJIOXEHUA

1.1. Hacrosmmii Ilopsinok pa3paboTaH B cOOTBETCTBUU ¢ TpeOoBaHusMM IyHKTa 10 ctaThu 8,
ctatbu 27 ®OenepanbHoro 3akoHa oT 28 nekadps 2013 roga Ne 442-d3 "OO6 ocHOBax COLUAIBHOTO
oOcmykuBanus rpaxnaan B Poccuiickoit ®denepanuun”, nynkra 7 ctateu 5 3akoHa Huxkeropoackoi



obmactu ot 5 Hos0psa 2014 roma Ne 146-3 "O commanbHOM OOCIYKMBAHUM TpPaXJaH B
Huxeroponckoit o6actu".

1.2. Tlomsatusa, wucnoias3yeMble B HacTosmeM [lopsake, NPUMEHSAIOTCS B 3HAYCHUSX,
onpenenicHHbIX DenepanbHbIM 3ak0OHOM OT 28 gekadpss 2013 roma Ne 442-®3 "OO6 ocHoBax
coLManbHOTO 00ciykuBaHus rpaxjaaH B Poccuiickoit ®enepauuun" u 3akonom Hukeropoackoit
obmactu ot 5 Hos0ps 2014 roma Ne 146-3 "O commanbHOM OOCIYKMBAHMM TpPaXAaH B
Huxeroponckoit o6nactu".

1.3. leiictBue Hactosimiero [lopsaka pacnpoctpansieTcst Ha rpaxkiaan Poccuiickoit denepariuuy,
WHOCTPAHHBIX TpaXKJAaH M JHI 0e3 rpakJaHCTBA, MOCTOSHHO MPOXKUBAIOMIMX HA TEPPUTOPUH
Huxeroponackoit obGnactu, OeXeHLIEB, KOTOpbIE MPHU3HAHBl HYXIAIOUIMMUCA B COLMAIBHOM
oOciay)XuBaHUM B (JOpME COLMAIBHOIO OOCIY)KMBAHUS HA JIOMY U KOTOPBIM IpEACTABISAETCS
colMaibHas yciayra WM COIMAlIbHBIE YCIYT'M B COOTBETCTBUU ¢ [lopsakom Mpu3HaHUS Tpa)aaH
HYKJAIONIMMUCST B COLMAJIBHOM OOCTY)KMBaHHH, YTBEPXKICHHBIM IPUKAa30M MHUHHCTEPCTBA
couuanbHoM nonmutuku Hipkeropoackoit obmactu ot 27 oktsa0pst 2014 roga Ne 493, u xoropbim
IIPEIOCTABISIETCS COLMalIbHAs yCIyra WM COLMalbHbIE YCIIYTU (Jlajee - MojaydaTeiad COLUalbHbIX
yCIIYT), @ TaK)Ke Ha IOPUIMYECKUX JMI[ HE3aBUCHMO OT MX OPraHM3alMOHHO-TPAaBOBOH (HOpMBI U
WHIMBUAYAJIbHBIX — TpEANpUHUMATENeH,  OCYIIECTBISIOIMMX  COIHMAIbHOE  OOCITy)XHBaHHUE,
BKJIFOUEHHBIX B PEECTp MNOCTaBIIMKOB COLMaNbHBIX yciayr B Huxeropoackoir obmactu (manee -
MOCTABIIUKHU COIMATBHBIX YCIIYT).

1.4. Hacrosmuit [lopsnok ycTaHaBiIuBaeT MpaBWia M YCIOBUS MPEIOCTABICHHUS COLMATIBHBIX
YCIYT MOCTaBIIMKAMHU COIMAJBHBIX YCIyr B (OpPME COLMANBHOIO OOCIY)KHUBaHHS Ha JOMY
[0JIy4aTesIsIM COLMAIBHBIX YCIyr Ha Tepputopuu Huskeropoackoir o0iacTh M BKIOYAEeT B cels
JeSITEJIbHOCTh  MOCTABIIMKA COLMAIbHBIX YCIYI MO MPEJOCTABICHUIO COLMAJIBHBIX YCIYT
[IOJIyyaTesIsIM  COLIMAJBHBIX  YCJIYI, KOTOpas HampaBJieHa Ha YIYy4YllEHHE YCJIOBHM HX
KHU3HEACSITEIbHOCTH NIPU COXPAaHEHUHU MPeObIBAaHMS MOTyYaTesel COIMUANbHBIX YCIYyT B IPUBBIYHOM
ONaronpuATHON cpejie - MecTe MX MPOKUBAHUS.

1.5. Tunsl opranu3alii COLMAIBHOIO OOCITY>KMBaHUs, PEJOCTABIISAIOIINUX COLMAIIBHBIE YCIYTH
B (hopMe COLUAIBHOTO 00CIIY)KUBAHUS Ha IOMY:

1) KOMIUIEKCHBIE LIEHTPbI COLMAIBHOTO 00CTYKUBAaHUS HACETICHMUS;

2) LEHTPBl COLUAIBHOTO OOCITYKMBaHUs I'pa)/laH I0>KUJIOTO BO3pAacTa U MHBAIUAOB (B TOM
qycJie 00J1aCTHON HEHTP COLUAIBHOI0 00CITYKUBAaHUS TOXKHWIBIX TPAXK1aH U HHBAJIMJIOB).

1.6. CoupanbHbie ycIIyry B (hopMe COLMATBHOTO OOCTYKMBAaHUS HA JOMY MPEIOCTaBIISIOTCS:

1) HepaboTaromMM Tpa’kJaHaM TMOXKHJIOTO Bo3pacTa (GKEHIIMHBI CTapiie 55 JeT, MY>KYUHBI
ctapie 60 JeT), B TOM YUCiie HECKOJBKMM COBMECTHO MPOKUBAIOIINM, U MHBAIHIAM, HE UMEIOIUM
POACTBEHHHUKOB, OO53aHHBIX B COOTBETCTBHH C JACHUCTBYIOLIMM 3aKOHOJATEIbCTBOM OCYILECTBISThH
3a HUMH yXOJI (Jjajiee - OJIMHOKHE TpakKJIaHe);

2) HepaloTarOUMM TrpakJaHaM IOXKHIJIOr0 Bo3pacTa (KEHIIMHBI CTapiie 55 JeT, MY>KYUHBI
crapuie 60 7€T), B TOM UYHCIE HECKOJbKUM COBMECTHO TMPOKHUBAIOIIMM, W WHBAJIHIAM,
POACTBEHHUKH KOTOPBIX, OOs3aHHbIE B COOTBETCTBHM C JCHCTBYIOIIUM 3aKOHOAATEIECTBOM
OCYLIECTBISITh 332 HUMH YyXOJ, MO OOBEKTUBHBIM OOCTOSTENBCTBAM (IIPOKMBAaHHE B JIPYrom
HACEJICHHOM ITyHKTE, YacThle MpPOJOJDKUTENbHbIE KOMAaHAMPOBKH, HAJIMYME B CeMbe peOeHKa-
JOIIKOJIbHUKA WJIM peOeHKa-uHBAIUAA, HAIMYME WHBAIUAHOCTH WM Bo3pacrta crapiie 60 jeT) He
HUMEIOT BO3MOYKHOCTH OCYILECTBIISITH YXOJ, JIMOO OTKA3bIBAIOTCS OCYILECTBISATH YXOJ IO HHBIM
IpUYUHaM, T100 BEAYT acOLUAIbHbIN 00pa3 KU3HU U (PAKTUUECKU HE OCYIIECTBISIIOT YXOJ (J1aee -
OJIMHOKO MPO’KUBAIOIIME TPAXKIAHE);

3) HepaboTarOUIMM Tpa)kJaHaM IOXKHJIOTO BO3pacTa (KEHIIMHBI cTapiie 55 JeT, MY>KYUHBI
crapuie 60 JeT) ¥ UHBaIKUaM, IIPOKUBAIOIINM B CEMBSIX, COBMECTHO MPOKUBAIOIINE POJACTBEHHUKH
KOTOPBIX, 00S3aHHBIE B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOJATEIHCTBOM OCYIIECTBISITH 32 HUMH
yXOJ, M0 0OBEKTHBHBIM OOCTOSTENLCTBAM (YacThle MPOAOJDKUTEIbHBIE KOMAHIUPOBKH, HAIUYUE B



ceMbe peOCHKa-JIOIIKOJIbHIKA WM PEOCHKA-WHBAINAA, HAJIWYME WHBAIUIHOCTH WM BO3pacTa
ctapiie 60 JeT) He UMEIOT BO3MOKHOCTH OCYIIECTBIIATh YXOJ JTMOO OTKAa3bIBAIOTCS OCYIIECTBIISAThH
YXO/ 110 MHBIM MIPUYKHAM (Jlasee - TpakIaHe, IPOKUBAIOLINE B CEMBSIX);

4) HepaboTarmKUM TpaXxaaHaM MOXKUJIOr0 BO3pacTa U MHBAIMIAM, Ha KUJIOW IO KOTOPBIX
3apeTUCTPUPOBAHbl, HO HE MPOKUBAIOT JIMIA, KOTOPBIE MO OOBEKTUBHBIM OOCTOATENIHCTBAM
(bakTHyeckoe MpOXKMBAaHWE B JPYrOM HACEIEHHOM IIyHKTE, 4YacThle IPOJOJDKUTEIbHbIE
KOMaHIMPOBKH, HaJIW4YMe B CeMbe peOeHKa-IOIIKOJIbHUKA WM peOeHKa-WHBAIWAA, HaJIH4due
MHBAJIMJHOCTU WIM Bo3pacTta ctapuie 60 JieT) He UMEIOT BO3MOXKHOCTH OCYIIECTBISTh YXOJ, J1U00
OTKa3bIBAIOTCS OCYIIECTBILITH YXO/ [0 MHBIM NMPUYMHAM, TUOO0 BEAYT aCOUMAIBHBINA 00pa3 KU3HU U
(dakTHYECKH HE OCYIIECTBIIIIOT YXOX (Jajnee - TpakgaHe, Ha JKWION IUIOINAAd KOTOPBIX
3aperUCTPUPOBAHBI UHBIE JIULIA);

5) rpaxmaHaMm TPYJOCHOCOOHOrO0 BO3pacTa, YacTUYHO YTPATUBIIUM CIOCOOHOCTh K
CaMOOOCITY)KMBAHHUIO B CBS3M C NPOAOJKHTENbHON (Oonee omgHOro wmecsia) OO0Je3HBIO WU
MOJy4YeHHBIMU TpaBMaMH, POJCTBEHHHUKH Yy KOTOPBIX OTCYTCTBYIOT JHOO IO OOBEKTHUBHBIM
oOcrosTenbcTBaM (TIPOKMBAHKWE B JPYrOM HAcCEeIEHHOM IIYHKTE, YacTble NPOJOJDKUTEIbHbIE
KOMaHIMPOBKH, HaJIW4YMe B CeMbe peOeHKa-IOIIKOJIbHUKA WM peOeHKa-WHBAIWAA, HaJIH4Yue
MHBAJIMJIHOCTU WIM Bo3pacTta ctapuie 60 JieT) He UMEIOT BO3MOXKHOCTH OCYIIECTBISTh YXOJ, J1U00
OTKa3bIBAIOTCS OCYIIECTBISATH YXOJ IO HWHBIM TNpUYMHAM (Janee - OAWHOKHE M OJMHOKO
MPOKUBAIOIINE TPaXKJaHE TPYIOCIIOCOOHOTO BO3PACTa);

6) HECOBEpIICHHOJETHUM JETSIM M JeTAM-MHBAJIUIAM, [POKHUBAIOIUM COBMECTHO C
rpaxJaHaMH, YKa3aHHBIMH B TIOAMYHKTaX 1 - 5 HacTOsIIEro myHKTa (Aajiee - HECOBEPIICHHOJIETHUE
NeTH);

7) TpaxmaHaM U3 YHCJA JIMI, YyKa3aHHbIX B TMOJMNyHKTax | - 6 HacTOSALIEro IyHKTAa,
MOCTPAAaBIIMM B pE3ylbTaTe 4YpPe3BbIYAHHBIX CHTyaluid, BOOPYXCHHBIX MEXHALMOHAIBHBIX
(MEXITHHUUYECKUX) KOHPIUKTOB

(mamee cOOTBETCTBEHHO - TpakAaHe, MOMydaTeId COUUAIBHBIX YCIyT).

1.7. OauHOKMM TpPyAOCHOCOOHBIM TIpax/JaHaM, 4YacTUYHO YTPaTUBIIUM CIIOCOOHOCTh K
CaMOO0CITyKUBAHUIO M HY)KJAIOIIUMCSI B MIOCTOPOHHEH MOJAEP’KKE B CBSI3U C MPOJODKUTEIHHOM
(6osiee ogHOTO MecsIa) O0JE3HBIO, COIMANBHBIC YCIYTH B ()OPME COLMATBHOTO 0OCITy)KUBAaHUS HA
JIOMY IIPEIOCTABIIAETCS HA BpEMEHHON OCHOBE (10 BOCCTAHOBJIEHHUS TPYIOCIIOCOOHOCTH).

1.8. IIpenocraBineHne CONMAIBHBIX YCIYT Ha JOMY MOJTY4aTeNsIM COLMAIBHBIX YCIYT HalpaBJIeHO
Ha yIy4IlIeHHE YCIOBUN MX JKU3HEAEATEIIbHOCTH.

1.9. Tlopsimox oOsi3aTenieH sl MCIOJHEHUS BCEMH IIOCTaBIIMKAMHU COLMAIBHBIX YCIyT
HE3aBHUCHMO OT MX OpraHM3allMOHHO-TIPABOBOI (OPMBI ¥ MHAMBUAYAIEHBIMHU TPeIPUHIMATEIS MY,
OCYILIECTBISIIOIMMH ~ COIMAalIbHOE  OOCHyXKMBaHHE TpakaaH B  Hmkeropoackoir —oOmact,
BKJIIOYEHHBIMH B PEECTP MOCTABIIMKOB COLMAIBHBIX YCIyT B Hikeropoickoii o0macT.

1.10. Tlonyuarenu couMalbHBIX YCJIYr BIpaBe ydyacTBOBaTb B IPABOOTHOIIECHUSAX IIO
MPEOCTABICHHUIO COIMANBHBIX YCIIYT HAa JOMY JIMYHO JIHOO Yepe3 3aKOHHOTO MPEACTaBUTENs (aee
- mpexacTaBuTeNb). [Ipy 3TOM JNHMYHOE ydacTHe MoJyyaTeleld COIMAaIbHBIX YCIYT HE JIMIIAeT UX
IpaBa HWMETh TNPEACTABUTENS, PABHO KaK M ydyacTHE MPEJCTABUTENsl HE JIMIIAeT MoJydaTrelieil
COIMANIBHBIX YCIIYT MpaBa Ha JIMYHOE y4yacTHe B MPABOOTHOLICHMSAX IO TOJYYEHHIO COIMABHBIX

YCIIYT.

2. CTAHAAPT COLUMAJIBHBIX YCIIVT

2.1. TlpenoctaBieHue COLMANIBHBIX YCIAYr B (OpME COIMAIBHOTO OOCITY)KHUBAHHUS Ha JIOMY
MOJIYYaTeJISIM COIMATIBHBIX YCIYT OCYHIECTBIIIETCS ¢ YYETOM UX HMHIMBHUIYaJbHBIX TOTPEOHOCTEH,
yKa3aHHBIX B WHIMBUIYAJIbHOW TNpOrpaMMe IPEJOCTAaBICHUS COLMANBHBIX YCIayr (mainee -
WHAMBHyaJibHAs MPOrpaMMa), 32 MCKJIIFOUYEHUEM CPOYHBIX COLHUAIBHBIX YCJIYT, MPEA0CTaBICHUE



KOTOPBIX NPEAYCMOTPEHO MyHKTOM 2.3 Hacrosero [lopsaka.

[TonyuarensiM colManbHBIX YCIYT NPEAOCTABIAIOTCS COLUANIBHBIE YCIYyTU B (pOpME COLMAILHOTO
00CIy>KMBaHUs Ha JIOMY, BKJIFOUAOIIKE B ce0s CIIEAYIOLINE COLAIbHbIE YCIYTH:

1) coumanbHO-OBITOBBIE, HAIIPABJICHHbIE HAa IOJJIEP)KAaHUE >KU3HEAEATENLHOCTU IOJydyaTesei
COLIMAIBHBIX YCIYT B OBITY;

2) couManbHO-MEAMIMHCKNME, HAalpaBieHHbIE Ha MOAJEpP)KaHWE U COXpPaHEHHUE 370POBbs
noJiyyaTesiel COMaJIbHBIX YCIIyT IyTEM OpraHU3alllK yX0/1a, OKa3aHUs COACHCTBUS B MPOBEIECHUU
03/10pPOBUTEJIbHBIX MEPOIPUATUH, CUCTEMATUYECKOTO HAOMIONEHUS Ul BBISBICHUS OTKJIOHEHWH B
COCTOSIHMH 3/I0POBBS;

3) couuanbHO-NCUXOJOTUYECKHE, MPEAyCMAaTPUBAIOIIME OKa3aHHEe IOMOIIM B KOPPEKLUUHU
IICUXOJIOTUYECKOTO COCTOSIHUS MOJIydareiae colMaibHBIX YCJIYr A aJanTalud B COLMAIbHOU
cpelie, B TOM 4HCJI€ OKa3aHHEe ICUXO0JOTHYeCKON MOMOIIM aHOHUMHO C MCII0JIb30BaHUEM TenedoHa
JIOBEpUS;

4) conuaipHO-NIEAArorn4ecKyre, HaupaBieHHbIe Ha NMPOQUIAKTUKY OTKJIOHEHUHM B MOBEACHUU U
pa3sBUTHM JIMYHOCTH TMOJIydaTeJeld COIMaJbHBIX YCIyr, (OPMUPOBAaHHME Yy HHUX TO3UTHBHBIX
UHTEepecoB (B TOM uucie B cepe pocyra), OpraHU3alui0 UX J0CYra, OKa3aHUE IOMOILU CEMbE B
BOCIIHUTAHUH JCTEH;

5) counanbHO-TPY10BbIE, HAMIPABJICHHBIE HA OKa3aHKHE MOMOLIU B TPYJOYCTPOMCTBE U B peLICHUN
JPYyTUX Mpo0seM, CBA3aHHBIX C TPYJOBOM ajanTanuei;

6) couuanbHO-NPABOBbIC, HAINPABJIEHHbIE HA OKa3aHME INOMOILM B MOJYYEHHM IOPUIANYECKHX
yCIyr, B TOM 4Mciie OECIUIaTHO, B 3alUTE NIPAB U 3aKOHHBIX MHTEPECOB MOJIyyaTesiel COLUaTbHBIX
yCIyr,

7) yciayru B LieJIsIX IMOBBILIEHHS KOMMYHMKAaTHBHOTO MOTEHIMAJa IOJIydaTeslel COLMalIbHBIX
YCIIYT, UMEIOIUX OTPaHUUYEHUS )KU3HEESITEIbHOCTH, B TOM YHUCIIE JAeTeH-UHBAIUIOB;

8) cpouHbIe COLMATIbHBIE YCIYTH.

2.2. Onucanue COUANIbHBIX YCIYT, UX 00bEM NepeUHCIICHbl B IPUIOKEHUIX 1 - 7 K HacTosALEMY
ITopsaaky.

2.3. IlpenocTaBiieHue CPOYHBIX COLMAIBHBIX YCIYr B LEJAX OKa3aHUs HEOTJIOKHOM MOMOUIH,
OCYILECTBIISIETCA B CPOKH, OOYCJIOBJICHHBIE HY)KIa€MOCTBIO IOJIydaTess COLUAJIbHBIX ycIyr, 0e3
COCTaBJICHMS WHIUBUAYAJIBHON NporpamMmbl M 0€3 3aK/IIOYEHHUs [OroBOpa O IPeJI0CTABICHUU
COLIMAIBHBIX YCIYT.

2.4. OcHOBaHHUEM I IIPEIOCTABICHUS CPOUHBIX COLMAIBHBIX YCIYT SBJISETCS:

1) 3as1BIIeHME MOJTydaTeNsl COLIMATIBHBIX YCIIYT;

2) uHdopmanus O TpaxIaHaX, HYXKJAOMUXCA B TNPEAOCTaBICHUU COLMAIBHBIX YCIYT,
MIOJIy4YEHHasi OT MEAULIMHCKHUX, 00pa30BaTEIbHbIX U MHBIX OpraHU3allUi, HE BXOJIIUX B CUCTEMY
COLIMATIBHOTO 00CITy>)KUBaHHUS.

2.5. TlonrBepkaeHHEM NpPEAOCTaBIEHHUS CpPOUYHBIX COLMAIBHBIX YCIYr SBISETCS aKT O
IIPEIOCTABICHUN CPOYHBIX COLMAIBHBIX YCIYI, COJEpKalllUX CBEIEHUs O IoJlyyarele |
MIOCTABIIUKE COLMAJIBHBIX YCIYT, BUJaX MPEAOCTABIEHHBIX CPOUYHBIX COLHUAIBHBIX YCIYT, CpOKax,
nate U 00 YCIOBUAX MX MPEAOCTaBICHUS.

AKT 0 IIpe1oCTaBJIEHUN CPOUHBIX COLIMATIBHBIX YCIIYT IOANUCHIBACTCS MOJIyYaTeeM.

2.6. Cpoku npe1oCTaBICHHS COLMAIbHBIX YCIYT.

ConuanpHbple ycayrd B (opMe couuaabHOrOo OOCTYXMBaHUS Ha JOMY IIPEJAOCTaBIISIIOTCS
[OJIy4aTessIM COLMAIBHBIX YCIYr Ha CpOK, OINpPEACIICHHbIM WHIUBHUIYAIBHOM IMPOrpaMMOu
IIPEIOCTABICHHUS COLMAIBHBIX YCIOYyr (Aajee - MHAMBHUIYyalbHas IMporpamma), B JHEBHOE BpeMs
CYTOK B COOTBETCTBUU C IpapUKOM pabOThI MOCTABIIMKA COLIMAIBHBIX YCIIYT.

2.7. TlomymeBol HOpMaTHB (UHAHCUPOBAHUS COLMAJBHBIX  YCIYr YCTaHABJIMBACTCS
MUHHUCTEPCTBOM COLIMAIBHON NoauTUKH Huxeropoickoit obnactu.

2.8. Ilpy mosyueHUM COLMAIBHBIX YCIYT B (OpME COLMAIBHOTO OOCIY)KMBaHHS Ha JIOMY



M10JIy4aTeJId COLUAIbHBIX YCIYr UMEIOT IIPaBo Ha:

1) yBakuTeIbHOE U T'yMaHHOE OTHOILIEHUE;

2) BbIOOP MMOCTABIIUKA COLUAIBHBIX YCIIYT;

3) nonydenue OecriaTHO B JOCTYMHOW opMe MHPOPMALUHU O CBOUX MpaBax M 00S3aHHOCTIX,
BUJIaX COLMAJIBHBIX YCIYT, CPOKaX, MOPsAJIKE U 00 YCIOBUSAX UX MPEIOCTABIECHUS, O Tapudax Ha ITH
YCIYry ¥ 00 UX CTOMMOCTH, O BO3MOXHOCTH ITOJIyUY€HHUS 3TUX YCIIyT OECIUIaTHO;

4) oTKa3 OT NPEJOCTaBICHUS COLIMATILHBIX YCIIYT;

5) oOecrniedyeHue YCIOBHH MNpeObIBAaHMS B OPraHU3AlMAX COLUAIBHOTO OOCITY)KUBaHUSA,
COOTBETCTBYIOLIUX CAHUTAPHO-TUTMEHUYECKUM TPEOOBAHUSIM, a TAK)KE HA HAJUJIEKAIIMNA YXOI;

6) cBOOOJHOE MOCEIIEHHE MPEACTABUTEISIMU, aJBOKAaTaMH, HOTapUyCaMH, IpPEJCTaBUTEIIIMU
OOIIECTBEHHBIX U (MJIM) UHBIX OpraHU3al1i, CBAILIEHHOCIYXUTEISIMHU, a TAK)XXE POACTBEHHUKAMHU U
APYTHMH JIMLAMH B JHEBHOE U BeUepHEE BpeMsi;

7) xoH(UIEHIMATBLHOCTh HHDOPMAIIUU JTUIHOTO XapaKTepa, CTaBIIeH U3BECTHOM MPU OKa3aHUU
yCIyrT;

8) 3aIKUTy CBOMX IIPAB U 3aKOHHBIX UHTEPECOB, B TOM YHUCIIE B CyJJ€OHOM MOPSIIIKE.

2.9. Ilony4yarens COLMANIBHBIX YCIIYT 00513aH:

1) mpenocTaBisiTh B COOTBETCTBHMM C HOPMATHBHBIMM IpaBOBbIMU akTamu IlpaBurenbctsa
Hwxeroponackoir o6nactu  cBeleHUS W JOKYMEHTBI, HEOOXOIMMbIE MJii MPEJOCTABICHUS
COLIMAJIBHBIX YCIYT;

2) cBOEBpEMEHHO B MHUCHMEHHOH (hopme MHGPOPMUPOBATH MOCTABIIMKA COIMATIBHBIX YCIYr 00
W3MEHEHUU OOCTOSATENbCTB, OOYCIIOBIMBAIOIIUX IOTPEOHOCTh B IPENOCTABICHUM COLMAIBHBIX
yCayr;

3) coOmoaarh yCIOBUS OTOBOpAa O TNPEJOCTABICHUM COLMAIBHBIX YCIIYT, 3aKJIIOUEHHOTO C
MIOCTABIIUKOM COLIMAJBbHBIX YCIYT, B TOM YHCJI€ CBOEBPEMEHHO U B IIOJHOM O0ObEME OIJIauMBATh
CTOMMOCTb TPEJOCTABJIEHHBIX COLMAJIBHBIX YCIYI IPU HMX IMPEeIOCTABJIEHUM 3a IJIaTy WU
YaCTUYHYIO IUIATY.

2.10. IToka3aTenn KayecTBa M OLEHKA PE3YJIbTATOB IIPEIOCTABICHUS COIIMAIBHBIX YCIIYT.

2.10.1. OCHOBHBIMM TOKa3aTEISIMH, ONPEICIAIONMMU Ka4yeCTBO COLMAJIBHBIX YCIyr B (opme
COLIMAIBHOTO OOCIIYy)KMBAaHUS Ha JOMY, HPEJOCTaBISEMBIX IOJIy4aTeJsIM COLMAIbHBIX YCIYT,
SBJISIOTCS

1) moka3arenu, XapakTepu3yHoIlUe YIOBJIETBOPEHHOCTh COLMAIBHBIMU YCIyraMu IoJlydatesen
COLIMAIBHBIX YCIYT, OTCYTCTBHE OOOCHOBAHHBIX KaJl00, UMCIIO MOJIOKUTEIBHBIX OT3bIBOB O paboTe
MOCTABIIMKA COLUAIBHBIX YCIIYT;

2) o0ecrie4yeHUe OTKPBHITOCTH JOKYMEHTOB, B COOTBETCTBUHM C KOTOPBIMU IIOCTaBIIUK
COLIMAIBHBIX YCIYI OCYILECTBIIAET AEATEIbHOCTh B cpepe COLMAIbHOTO OOCIYKMBAHUSA Ha JOMY
(ycraB (MOJIO)KEHHE); PYKOBOJCTBA, MPaBWJIa, UHCTPYKLUMU, METOJUKH PabOThI C TOJydaTessiMU
COLMAIBHBIX YCIOYr M COOCTBEHHOM JIEATEJLHOCTH; JKCIUIyaTallMOHHbIE JOKYMEHThl Ha
o0opynoBaHue, IPUOOPHI U alapaTypy, UHbIE TOKYMEHTBI);

3) YHMCIEHHOCTH MOJydareled COLMAIBHBIX YCIYr, OXBAYEHHBIX COLUAIbHBIMM YCIYraMH Yy
JAHHOT'O IIOCTAaBIIMKA COLIUANIBHBIX YCIIYT;

4) NOCTYNMHOCTb YCJOBUM pa3sMeIleHUs] MOCTaBUIMKOB COLMAJIBHBIX YCIyr (B TOM YHCIE
JOCTYITHOCTh MPEIOCTABICHUS COLMAJIBHOIO OOCIYKMBAaHUS ISl WHBAJIUIOB U JPYrUX JIMIL C
Y4ETOM OTPaHUYEHUM UX KU3HEAEATEIbHOCTH);

5) YKOMIUJIEKTOBAHHOCTh IITaTa IOCTABIIMKA COLIMAJIBHBIX YCIYT CHELMATUCTAMM U HX
KBaJIMpUKaLINSA,

6) HAJIMYWE CNEeNHUATBLHOTO U TEXHUYECKOTO OCHaIleHus (00opyaoBaHue, MpUOOpPHI, anmnaparypa)
MOMEILEHHU I MOCTABIIMKA COLUAIBHBIX YCIIYT;

7) Hanuuue HMHQOpPMALMU O MOPAJKE M IpaBWIaX MPEAOCTABIECHUS COLMAIbHBIX YCIYT,
OpraHu3aluy COLUATIBHOTO 00CIIy’)KUBAHUS HA IOMY;



8) TMoBBIIEHHE KAa4eCcTBAa COLUAIBHBIX YCIYr U A(PPEKTHBHOCTH UX OKazaHUs (Ompeaessercs
UCXOAS W3 MEpONpPUATHM, HANpaBiICHHBIX HA COBEPIICHCTBOBAHHE [ESTEILHOCTH IOCTaBLIUKA
COLIMAIBHBIX YCIIYT NPHU NPEJOCTaBICHUN COLUAIBHBIX YCIYT).

2.10.2. Ilpu omeHke KauyecTBa COLMAIBHBIX YCIYT B ()OpME COIMAIBHOrO OOCITY>KMBaHHS Ha
JIOMY, IPEIOCTABISAEMBIX MOIY4aTessIM COLMANIBHBIX YCIIYT, UCIIOJIB3YIOTCS CIEAYIOLINE KPUTEPUU:

1) mosHOTa MpEenOCTaBICHUS COIMAIBHOM YCIyrd B (OpMe COIMAIBHOIO OOCTYKMBaHUS Ha
JOMy, B TOM 4YHCJIE C Y4eToM o00beMa INpPeOCTaBIAEMbIX COLMAIBHBIX YCIYr, CPOKOB
IIPEIOCTABICHU COLMAIbHBIX YCIYI, MHBIX KpPUTEpHUEB, IO3BOJIOMIMX OLEHUTh IOJIHOTY
IIPEIOCTABIEHUSI COLIMANIbHBIX YCIIYT;

2) CBOEBPEMEHHOCTh IPEJOCTABICHHS COLMAIBHON yCIyrd, B TOM 4YHCIE C Y4€TOM CTEleHU
HYXa€MOCTH I0JIy4aTes COLMAIbHBIX YCIIYT;

3) pe3yabTaTuBHOCTH (3((HEKTUBHOCTH) MNPEIOCTABICHUS COIMAIBHONW YCIyru (yaydllleHHe
YCIIOBHH KU3HEAEATEIbHOCTH MOIydaTess COUAIbHBIX YCIIYT).

2.10.3. OueHka KauecTBa OKa3aHUs COLUAIbHO-OBITOBBIX YCJIYT BKIIIOUAET B CE0s OLICHKY:

1) conelicTBuA B NMPUOOpPETEHMM U JIOCTABKE HA JOM IPOAYKTOB IMUTAHUsI, MPOMBIIUIEHHBIX
TOBApOB IEPBON HEOOXOAMMOCTH, CPEACTB CaHUTApUM U TUTHMEHBI, CPEACTB yXOJa, KHWI, Ta3erT,
KYpPHAJIOB, NPHOOPETEHUM TOIUIMBA, OIUIATE >KWJIMLIHO-KOMMYHQJIBHBIX YCIYI WU YCIYT CBSI3H,
KOTOPOE JIOJIKHO Y/AOBJIETBOPSITH MOTPEOHOCTH MOTyyaTesell COLMaIbHBIX YCIYr B CBOEBPEMEHHOM
IpHOOpETEHMH HEOOXOJUMBIX IPOJOBOJIBCTBEHHBIX U IPOMBIIIJICHHBIX TOBAapOB, a TaKXe B
pEILIEHUU UMH BOIIPOCOB B C(hepe KOMMYHaJIbHO-OBITOBOIO 0OCIIYyKMBaHUS, CBSI3U;

2) oka3aHMs I[OMOLIM B IPUIOTOBJICHHWM MNUIIM, MpHEME MUUIM (KOPMJIEHHH), 0OecredyeHun
BOJI0M, YOOpPKE KUJIBIX IOMELICHUH, OTIIPaBKe OYTOBON KOPPECTIOHIEHIIMHU, OPraHU3a[H [IOMOILU
B IIPOBEJCHUM PEMOHTA >KMJBIX MOMEIIEHUH, KoTopas AOJKHAa oOecreurBaTh yIOBJIETBOPEHUE
HY)KJ M TOTpEeOHOCTEH TmoJiydaresieil COLMaIbHBIX YCJIYyr B PELIEHHWH ITUX MPOOJEeM B LEJIX
CO3/1aHUS] UM HOPMAJIbHBIX YCJIOBUH JKU3HEESI TEILHOCTH;

3) obecneueHust KpaTKOBPEMEHHOI'O NPUCMOTpa 3a JETbMM I0JIydaTess COLMAIbHBIX YCIYT,
KOTOpPO€ JOJDKHO OTBEYaTb HE TOJIBKO KPUTEPUSIM HEOO0XOJAMMOCTH, CBOEBPEMEHHOCTH, HO M
0e30IacHOCTH JCTEH;

4) mpenocTaBlieHUs TMTHEHUYECKHX YCIYT JIMIIAM, HE CIIOCOOHBIM IO COCTOSIHHIO 3/10POBbS
CaMOCTOATEIBHO OCYILIECTBIIATH 3a COOOM yX0J, KOTOpO€ NOJDKHO 00ecreduBaTh BBINOJHEHUE
HEOOXOJUMBIX MOJIy4aTesIsIM COLMAIbHBIX YCIYT MpoLeayp 0e3 NpUUYUHEHUsT Kakoro-1ubo Bpeja ux
3JI0pOBBIO, (PU3NYECKUX MJIM MOPAJIbHBIX CTPAJAHUN U HEY100CTB;

5) MHBIX COLMANILHO-OBITOBBIX YCIIYT, IPEAOCTaBIAEMbIX IOCTABIIMKOM COLIMAIIbHBIX YCIIYT.

2.10.4. OueHka KauecTBa OKa3aHUs COLUAIBHO-MEIUIIMHCKUX YCIYT BKIIOUAET B ce0s OLIEHKY:

1) cBOEBpeMEHHOIO U B HEOOXOAMMOM OO0BEME BBINOJIHEHUS MPOLEAYpP, CBSA3aHHBIX C
COXPaHEHHUEM 3/10pOBbs M0JyyaTesel COLUAIbHBIX YCIYT;

2) mpoBeieHHs: HaOJII0ACHHS 3a TIOJIy4aTesIMUA COLMAITBHBIX YCIYT JISl BBISBICHHS OTKJIOHEHUIA
B COCTOSIHMM UX 3/10pPOBbS;

3) mpoBeneHHs NPOLENYp, CBSI3aHHBIX C COXPAHEHHEM 370pOBbs IOJydaTelded COIUaTIbHBIX
YCIIYT, 03JOPOBUTEIbHBIX MEPOIPHUATUHA, KOTOPbIE JOJIKHBI ObITh OCYIECTBIEHBI C MAaKCHUMAaIbHOMN
aKKYPaTHOCTBIO M OCTOPOXKHOCTBIO 0€3 NPUYMHEHUS KaKOro-JIMOO Bpeaa MoJIydaTessiM COLIMAIbHBIX
yCIyT,

4) MeponpusATHH MO KOHCYJIBTHPOBAHUIO MOJydyaTesleld COLMAIbHBIX YCIYI' 0 COLHAJIbHO-
MEAMIMHCKUM BOIIPOCaM, KOTOpbIE JIOJDKHBI 0O€CledyuBaTh OKa3aHUE KBAJTU(PHUIIMPOBAHHOMN
MIOMOUIY IOJyYaTeNsIM COLUANIBHBIX YCIYT B IPABUILHOM NOHUMAHUM U PEIICHUU CTOSIIUX Mepes
HUMU KOHKPETHBIX NPOOJIEM, CBSI3aHHBIX C COXPAHEHUEM 37I0POBbS;

5) oka3aHus TIOMOIIM B BBIOJHEHUHU 3aHATHUIN MO aJalTUBHOW (U3MUECKOH KYJIBType, KOTopas
JI0JKHA oOecreynBaTh OBJIaJIeHUE MOJy4aTelsiMU COLMAIbHBIX YCIYT JIOCTYIHOIO U 0€30IacHOro
JUISL 3/10pOBBSl KOMIUIEKCA (DU3MUECKUX YIPAKHEHUH B LIEJSIX €r0 CUCTEMAaTUYECKOrO BBIOJIHEHUS



JUISL YKPEIJIEHUs UX 3/10pPOBbS;
6) MHBIX COLMATIbHO-MEINIMHCKUX YCIIYT, IPEJOCTABISIEMbIX TOCTABIIMKOM COLIMATIBHBIX YCIIYT.
2.10.5. OueHka KayecTBa COLMAIBHO-TICUXOJIOTHYECKUX YCIIYT BKIIIOUAET B €05 OLEHKY:

1) couunanbHO-NCUXOJIOIMUECKOTO KOHCYJIbTUPOBAHUS, KOTOPOE JIOJIKHO OOECHEeUUTh OKa3aHHe
MOJyJyaTesisiM  COLUMAIBHBIX  YCIYr  KBaJU(UIMPOBAHHOW  MOMOIIM 1O  HaJAKHUBAHHIO
MEKJIMYHOCTHBIX OTHOLICHHWH, B TOM YHCJE Ui MPEIYNPekKACHUS M TNPEOJOJICHUS CeMEHHBIX
KOH(JIMKTOB;

2) NCUXO0JIOTUYECKON IOMOILHM, OKa3aHUe KOTOPOH JOJIKHO IOMOYb MOJy4aTesl0 COLUAIbHBIX
yCIyr pacKpbelTb M MOOWIN30BaTh BHYTPEHHUE pECYpChl, PEIIUTh BO3HUKIIME COLMAIBHO-
IICUXOJIOTMYECKUE NMPOOIIEMBI;

3) conManbHO-ICUXOJIOTMYECKOTO MATPOHAXka, KOTOPBIM JI0JKEH Ha OCHOBE CHUCTEMAaTHYECKOIo
HAOJIIOJIEHUsT 3a MOJIyyaTeJsIMU COLMAIbHBIX YCIYr oOeclieurBaTb CBOEBPEMEHHOE BBISBIICHUE
CUTYaLMI ICUXUYECKOTO IUCKOM(OPTA, TMYHOCTHOTO (BHYTPUIMYHOCTHOTO) MJIM MEXIMYHOCTHOTO
KOHQJMKTa M JApYyruX CHUTyallMi, YXyALIAIOUIMX YCJIOBUS JKU3HEAEATEIbHOCTH HOJydaTeseil
COLIMAIBHBIX YCIIYT, B LEJISAX OKA3aHUS UM HEOOXOJUMBIX COLIUAIbHO-IICUXOJIOTUYECKUX YCIIYT;

4) MHBIX COLUAIBHO-NICUXOJOIMUECKUX YCIYT, MPENOCTABISIEMbIX MOCTABUIMKOM COLMAIbHBIX
yCIyT;

2.10.6. OueHka KayecTBa COLMAIBHO-IIE1arOrMUeCKUX YCIIYT BKJIIOYAET B C€0S OLEHKY:

1) oOy4yeHus] MPaKTUYECKUM HaBbIKaM OOIIEro yxoJa 3a TKEJIOO0OJbHBIMU TMOJIydaTeNsiMU
COLMAIBHBIX  yCIYr, IOJy4yaTeNsMH  COLMAIbHBIX  YCIYr, HMMEIOIIMMU  OrpaHUYEHUS
KHU3HEIEATEIbHOCTH, B TOM YHCJIE 3a 1€ThbMU-UHBATUIAMU;

2) opraHu3alyy MOMOIIM POAMTENSAM M WHBIM 3aKOHHBIM IPEICTABUTENSAM JeTeH-MHBAIUIOB,
BOCIMTHIBAEMBIX JIOMa, B OOYYEHUM TaKuUX JeTel HaBbIKaM C€aMOOOCIyXUBaHUs, OOIIEHUs,
HalpaBJICHHBIM Ha pa3BUTHE JTUYHOCTH;

3) couManbHO-NENaroruueckol KOPpEeKLMH, BKJIOYas JAMArHOCTUKY M KOHCYJIbTHPOBAHHUE,
OCYILIECTBJIEHHE KOTOPOH JOKHO o0ecnedrBarh OKa3aHHe KBaIM(HULUMPOBaHHOW U 3¢ (eKTUBHOM
[e1aroTH4eCKOM MOMOIIM, B KOTOPOM HYKIAIOTCS MOJIy4aTeId COLMAIbHBIX YCIYT, MOIydaroliue
COLIMAJIbHBIE YCIIYTU B (JOPME COLMAIILHOTO 00CIYKUBAaHUS Ha JIOMY;

4) popMupoBaHUs TO3UTHUBHBIX HMHTEPECOB (B TOM 4HCle B cdepe Jocyra) U OpraHU3ALMH
nocyra (Mpa3gHUKH, AKCKYPCHUM U JApYrHe KyJIbTYpPHBIE MEPONPUSATHS), KOTOPBIE JOJDKHBI
obecnieunBaTh  YJOBJIETBOPEHUE COLMOKYJIBTYPHBIX M JIYXOBHBIX 3allpoCOB  IOJydaTesei
COLMAIBHBIX YCIYr (KaK B3pOCHbIX, TaK M JAeTei), pacuMpeHHe Kpyroszopa, chepsl oOlieHus,
MOBBILIEHUE TBOPUYECKONW aKTUBHOCTHU IOJIydaTeseil COIMaTbHbIX YCIIYT.

5) MHBIX COLMAIbHO-NENArOrMYECKUX YCIYT, MPEJO0CTABISEMBIX MOCTABIIUKOM COLMATIbHBIX
YCIIYT.

2.10.7. OneHka kauecTBa COLMAIBLHO-TPYIOBBIX YCIYT BKIIIOYAET B CE0s OLICHKY:

1) mpoBOIMMBIX MEPOINPHUATUNA IO HCIOJIb30BAHUIO TPYIOBBIX BO3MOXKHOCTEM IoJIyyaTesei
COIIMANIBHBIX YCIIYT U 00YYEHUIO UX JIOCTYMHBIM NMPO(ECCHOHATIBHBIM HaBBIKAM, X J0CTATOYHOCTH
1 CBOEBPEMEHHOCTH;

2) IpOBOAMMBIX MEPONIPUATHUH 110 OKA3aHHIO IOMOLIHU B TPYJOYCTPOMCTBE;

3) IpOBOIUMBIX MEPONPUATHH, CBA3aHHBIX C OpraHW3alWeid MOJIYYEeHUs WIH COJCHCTBHEM B
noJtydeHur o0pazoBaHusl U (WIM) KBATU(PUKALMKA MHBAIUAAMH (B TOM YHCIIE I€TbMU-MHBAHUIAMHU)
B COOTBETCTBUU C MX (DPU3NYECKUMHU BO3MOXHOCTSAMU M YMCTBEHHBIMH CIOCOOHOCTSIMH, KOTOpBIE
OIpENEIISIIOTCS. TEM, B KAKOM CTENEHU CO3JaHHbIE MMOCTABIIMKOM COLMAIBHBIX YCIYyI YCIOBMS UL
JIOUIKOJILHOTO BOCIIMTAHUS JETEH-UHBAINU/OB U MOJYYEHHUs] MU HIKOJBHOIO 00pa30BaHus, a TakxKe
JUIl  TOJydeHus: oOpa3oBaHMs B3pPOCIBIMH  HMHBAJIUAAMU  CIOCOOCTBYIOT — YCIEHIHOMY U
pe3yJIbTaTUBHOMY IIPOBEJIEHUIO BOCIIUTATEILHON pabOThl U 00yUEHUIO;

4) MHBIX COLMAIIBHO-TPYAOBBIX YCIYT, IPEAOCTABIAEMbIX TOCTABIIMKOM COLIUAIBHBIX YCIYT.

2.10.8. OneHka kauecTBa COIMAIbLHO-IIPABOBBIX YCIYT BKIIIOYAET B CE0S OLICHKY:



1) okazaHus nomomu B OQOPMIIEHMH M BOCCTAHOBJIIEHHH JOKYMEHTOB, KOTOpas JIOJDKHA
obecnieunBaTh pPa3bACHEHHUE IMOJIydyaTeNsIM COLMAIBHBIX YCIYr COJAEP)KaHUS HEO0OXOIUMBbIX
JOKYMEHTOB B 3aBUCUMOCTM OT WX MpeAHa3HAYeHUs, W3JI0KEHHEe W HanucaHue (mpu
HEOOXOJMMOCTH) TEKCTa JOKYMEHTOB WIM 3alojHeHue (OpPMEHHbIX OJIaHKOB, HalMUCaHUEe
COIIPOBOAMTEIBHBIX ITUCEM;

2) 3((peKTUBHOCTH OKa3aHUs FIOPUIUUECKON TIOMOILHU MOJy4aTeJsIM COLMATIbHBIX YCIIYT, KOTOpas
JIOJDKHa O00ECHEeUUTh CBOEBPEMEHHOE M OOBEKTMBHOE DEILEHUE CTOSIIUX Iepej HoJydaTesieM
COLIMAJIBHBIX YCIIYT MPaBOBBIX MPOOIIEM;

3) MHBIX COLMATIBHO-IIPABOBBIX YCIIYT, IPEIOCTABIIAEMBIX TOCTABIIMKOM COLIUAIBHBIX YCIIYT.

2.10.9. Ouenka kayecTBa YCJYr, OKa3aHHBIX B MEJSAX MOBBIMIEHUS KOMMYHHUKATHUBHOTO
MOTEHIMAJIA N0JIyyaTesiel COLMAIbHBIX YCIYT, UMEIOLIUX OIPAaHUUEHUS KU3HEIEATEIbHOCTH, B TOM
qyclie IeTe-nHBAINIOB, BKJIIOUAET B ce0s1 OLIEHKY:

1) oOydeHuss WHBAIMIOB (IETEW-UHBAIMJOB) IOJIb30BAHUI0 TEXHUYECKUMH CpEACTBAMU
peabunMTannu, KOTOPOE JO0JKHO PAa3BUTh Y MHBAINUJOB (I€TeH-UHBAIUAOB) IPAKTHUECKUE HABBIKU
YMEHHUSI CaMOCTOSITENILHO 0JIb30BATHCS 3TUMU CPEACTBAMU;

2) nOpoBeAeHMA  COLMAIbHO-PEAOMIIMTALMOHHBIX  MEPOINPUSATHH,  KOTOpbIE  JIOJDKHBI
CHoCcOOCTBOBaTb BOCCTAHOBJIGHHIO COLIMAJIBHOTO CTaTyca Mojdydareiaed CcoluaibHbIX YCIYT,
UMEIOIIMX OrPAaHUYEHHUS IKU3HEICSATENIbHOCTH, B TOM 4YHCJE JeTeH-UHBAIUAOB, YIy4IIUTb
B3aMMOECHCTBHE MOJIy4aTessl COUUANBHBIX YCIYT ¢ O0ILIECTBOM;

3) oOyueHust nosydaresieid COLUMANbHBIX YCIYT, UMEIOLUX OrPaHUYECHUs )KU3HEAEA TeIbHOCTH, B
TOM 4YHCIIe AETCH-WHBAIWAOB, HaBbIKaM MOBEACHUS B OBITY M OOIIECTBEHHBIX MECTaxX, KOTOpOe
JOJDKHO obecnieyuBaTh (OPMHUPOBAHUE MOJIydaTesisi COLMAIBHBIX YCIYr KaK CaMOCTOSITEIbHOM
JUYHOCTH, KYJIbTYPHOM, BEXKJIMBOM, MPEAYCMOTPUTEILHON M OJaroxenaTesibHON B OTHOIICHUHU K
OKpYXalolUM, a Takke OOy4YeHHs] BHYTPEHHEH NUCUMIUIMHE JIMYHOCTHU, CIOCOOHOW OOCTY>KUTh
ce0s B OBITOBBIX YCIOBUSX;

4) oOyueHus moiydaresiei COlMaIbHBIX YCIyT, UMEIOIIUX OTPaHUUYCHUs KU3HEAEATEeIbHOCTH, B
TOM YHCJIE JIeTeH-UHBAJINI0B, HABBIKAM KOMIIBIOTEPHON I'PaMOTHOCTH, KOTOPOE JOJDKHO Pa3BUTh Y
roJiyyaTtesiell COLMAIbHBIX YCIIYT MPAKTUYECKUE HABBIKM YMEHHUSI CaMOCTOSATEIbHO IOJIb30BaThCS
KOMIIBIOTEPOM;

5) MHBIX YCIIYT, OKa3aHHBIX B LEJIAX MOBBILIEHUS KOMMYHUKATUBHOI'O MOTEHIIMAJIA MOJy4yaTenei
COLMAIBHBIX YCIYT, UMEIOIINX OMPAaHUYEHHUS KU3HEIEATEIbHOCTH, B TOM YHCIIEe JIeTeH-NHBAIUIOB,
[IPEIOCTABIISIEMBIX ITOCTABIIMKOM COLUAIIBHBIX YCIIYT.

2.10.10. Onenka kadyecTBa CPOUYHBIX COLMATIBHBIX YCIYr B (hopMe COLUAIBHOIO OOCIYKMBAHUS
Ha JIOMY BKJIIOYaeT B ce0sl OLIEHKY CBOEBPEMEHHOCTH U IOJHOTHl 00BbEMa OKa3aHHBIX COLIMAIbHBIX
yCIyr IPUMEHUTENIBHO K MOTPEOHOCTH MOJIyYaTessi COLMAIBHBIX YCIyI B KOHKPETHBIX COL[MAIbHBIX
yCIyrax.

2.10.11. TIlocTaBmIMK COLMANbHBIX YCIYI HECET OTBETCTBEHHOCTb 3a OPTaHU3aLUIO
KAueCTBEHHOI'0 OKa3aHMs COLMAJIbHBIX YCIyI Ha JIOMY BCEMHU CTPYKTYPHBIMHU NOJpa3/eICHUIMUA U
paboTHUKaMU, ONpeEIIsieT UX TOJTHOMOYHS, OTBETCTBEHHOCTh U B3aUMOIEHCTBHE.

2.10.12. CoTpynHUKH, MNPEAOCTABIIAIONINE COLUAIBHBIE YCIYI'H, HECYT OTBETCTBEHHOCTh 3a
KayecTBO OKa3aHHBIX yciayr. OOs3aHHOCTH M NEpCOHajbHas OTBETCTBEHHOCTb COTPYIAHHMKOB 3a
OKa3aHUE COLMAIIbHBIX YCIIYT Ha JIOMY 3aKpEIUIAIOTCS B UX JJOJDKHOCTHBIX MHCTPYKLIHAX.

2.11. CouuanbHble YCIYrd JOJDKHBI TIPEIOCTABIATHCS C COOJIOJICHUEM YCTAaHOBJICHHBIX
CaHUTAPHO-TUTMEHUYECKUX TPEOOBAHUMN U C YUETOM COCTOSIHUSL 37I0POBbsI MOJyUaTelis COLUaIbHBIX
YCIIYT.

2.12. YcnoBus npeaocTaBleHUs] COLMAIBHBIX YCIYr JOJIKHBI COOTBETCTBOBATh UMEIOIIMMCS Y
roJiyyaTesieid  COLMAJbHBIX YCIYr OlPAaHUYEHUSM O KU3HENEATEIbHOCTM U  o0ecneuuBaTh
JOCTYITHOCTb B [TOJIyY€HUHU COLMANIBHBIX YCIYT B IOJTHOM 00bEME.

2.13. 3ayucieHnue Ha ColMaIbHOE OOCTYKHUBaHUE:



2.13.1. IlomyyaTenu coLMaIbHBIX YCIYT BIIpaBe 0OPaTUTHCA 3a MMOJTYYEHHUEM COLMAIBHBIX YCIIyT
B (opMe cOIMaNIbHOrO OOCHYKMBAHMSI HA JOMY JIMYHO JHOO 4epe3 3aKOHHOTO MpeiCTaBUTEINS,
UHBIX I'PaXJlaH, TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CAMOYIIPABJIEHUS, OOIIECTBEHHBIX
o0BbeIMHEHUH (Jaee - MPeICTAaBUTED ).

OcHoBaHMEM aJIi PAcCMOTPEHHsS BOINpPOCa O MPEJOCTABICHUM COLMANBHBIX YCIYr B (opme
COLIMAIBHOTO OOCIYXMBaHHUsS Ha JOMY SIBJISIETCS IMOJAHHOE B NMHUCBMEHHOW (hopMe mosydaresaem
COLMAIBHBIX YCIyr (€ro mpeicTaBUTEJIEM), 3asdBJIEHHE O IPEAOCTaBICHUM COLMAIBHBIX YCIYT B
(dopMe colnanbHOTO 00CIIy>)KMBaHUS Ha I0MY (J1ajiee - 3asBJIEHUE) TOCTABILMKY COLUAIBHBIX YCIYT,
yKa3zaHHOMY B IyHKTe 1.6 HacTtosimero [lopsnka.

K 3asBieHuo nosryuaTeiib COLUANBHBIX YCIYT MPUIAraeT Caelyolie JOKYMEHThI:

1) 1OKyMEHT, y10OCTOBEPSIIOILUI JIMYHOCTh MOIYy4aTessl COLUAIbHBIX YCIYT (IpeacTaBuTenei);

2) JOKYMEHT, TOATBEPXKIAIOUIMM  TMOJHOMOUYMS  MpeicTaBuTessi (mpu  oOpamieHuH
MIpeICTaBUTEIs );

3) neHCTBYIOLIYI0 MHIMBUIYAIbHYIO [IPOTPAaMMY C IPUJIaraeMoil K HeMy BBIITMCKOM U3 peleHus
KOMHUCCUHM O NPHU3HAHUU IPa)KAaHWHA HYXIAIOIIMMCS B COLMAJIBHOM OOCIYKMBAaHUH O CPEIHEM
JYIIEBOM JOXOJIe MOJIydaTessl COLMaJbHBIX YCIYT, BBIIAaHHOM HAa OCHOBAHUHU NPEICTABJICHHBIX
[I0JIy4aTeJIeM COLMAIbHBIX YCIYr JOKYMEHTOB Ha CTaJMU NPU3HAHUA NOJIydaTelss COLMAJIbHBIX
YCIYT HYK/IaIOIUMCSI B COL[UAIBHOM O0CTYKUBAHHUH.

Cpok JeHCTBUSL BBIIMCKH O CPEIHEM JYyIIEBOM JO0XOJ€ IOoJydaTessl COLUAIbHBIX YCIyr
cocrtaBysieT He Oosiee 30 1Hel co AHA ee MOANUCAHUS.

1o cBoemy *esaHuIo NOoJy4YaTeau COLUANbHBIX YCIYyT TOMOIHUTEIBHO MOTYT NIPEACTABUTh UHBIE
JOKYMEHTBI, KOTOpbIE, MO MX MHEHHMIO, MMEIOT 3HAaue€HHEe /JIs 3a4MCICHUs Ha COLMAIbHOE
o0cCITy>)KUBaHHE.

2.13.2. TlocTaBmUK COIMATIBHBIX YCIYr B TEUEHHE CYTOK C JaThl OOpalIeHus MOoJydares
COLMAIBHBIX YCIYI C 3aiBJICHMEM M NpWIaraéMblMM K HEMy JOKYMEHTAMH, YyKa3aHHbIMU B
noxnyHkte 2.13.1 mynkra 2.13 Hacrosiuero Iopsaxa:

1) npuHMMaeT M pErucTpupyeT B IKypHale YydyeTa MojJydaTeiaedl COLMaIbHBIX YCIYT,
MOCTYIUBILIKE OT NOJy4yaTesel COUaNbHbIX YCIYT JOKYMEHTBI;

2) mpoBepsieT KOMIUIEKTHOCTh NPEJICTABJIEHHBIX JOKYMEHTOB Ha COOTBETCTBHUE TPEOOBAHUSM,
yka3zaHHbIM B moanyHkrte 2.13.1 nmynkra 2.13 Hactosimiero Ilopsnka, MpaBUJIBHOCTH 3arlOJHEHUS
3asBJICHUS, CPOK JEHCTBUSA JIOKYMEHTOB. YKAa3aHHbIE B HAaCTOSAILUEM IOJIYHKTE JEHCTBHUSA
OCYILECTBIISIFOTCS CIIELUAINCTOM [TOCTABIIMKA COLUAIBHBIX YCIIYT;

3) mo pe3ynbTaTraM IMPOBEJCHHOIO aHalIW3a MPEACTABICHHBIX MOJIydaTeJeM COLUAIbHBIX YCIyT
JOKYMEHTOB:

IPUHUMAET pelIeHUEe O TNPEAOCTaBICHUM COLMAIBHBIX YycIyr B (opMe COLMAILHOIO
oOCIy)XMBaHMs Ha JOMY IIOJIy4yaTeJIl0 COLMUAIBHBIX YCIYyr, O YeM U3BELIAeT MOJIydaress
COIMANIBHBIX YCIOYT MO TenedoHy, a Takxke HHPOPMHPYET €ro O HEOOXOIUMOCTH HpPUHTH K
MOCTABIIUKY COLMATIBHBIX YCIIYT Ul 3aKJIFOUEHHs JOTOBOPA O MPEAOCTaBICHUN COLUAIBHBIX YCIYT;

NPUHUMAET pelIeHrne 00 OTKa3e B MPEJOCTaBJICHUH COIMAIBHBIX YCIYyT B (OpME COIMAIBHOTO
00CIy’)KMBaHUsl Ha JOMY IOJIy4aTeJl0 COLUAIBHBIX YCIIYT, B CIy4yae €CJIM M0JIy4areb COLMAIbHbIX
yCIyr NMpu OOpallleHUH NPEACTABUII HEMOJIHbI KOMILJIEKT JTOKYMEHTOB, YKa3aHHBIX B MOAIYHKTE
2.13.1 nynkra 2.13 nHactosuero [lopsaka, UCTEK CpPOK AEWCTBUS NPEICTABICHHBIX JOKYMEHTOB. O
IPUHATOM pPEIIEHUU IOCTABIIMK COLMAJIbHBIX YCIYr HM3BEIIAEeT MNOJy4aTeas COLUAIbHBIX YCIyT
IIyTeM HalpaBjieHUs €My II0 IOYTOBOMY aJpecy, YKa3aHHOMY B 3asBJICHUH, HUCbMEHHOIO
YBEIOMJIEHHUS C pa3bsiICHEHUEM IIPUYMH OTKa3a.

Pemenne 00 oTkaze B IpeIOCTAaBICHUM COLUAIBHBIX YCIyr B (OpMe COLMAIBHOTO
00CIy>)KMBaHMs Ha JJOMY IOJIydaTessiM COLMAIbHBIX YCIIYT HE SIBJSETCS MPEMSTCTBUEM 11 HOBOTO
oOpaleHust NoJy4yaTesiss COLUAIbHBIX YCIYI C KOMIUJIEKTOM JIOKYMEHTOB, COOTBETCTBYIOLIMM
TpeOOBaHUM, YCTaHOBJIEHHBIX HACTOSIIUM [TopsaKoM K KOMITJIEKTHOCTH IOKyMEHTOB;



4) 3aKJII0YaeT ¢ MoJydyareeM COLHUAIBHBIX YCIYT (€r0 3aKOHHBIM MPEACTaBUTEIEM) JOTOBOP O
NPEOCTaBICHUN COLMAIBHBIX YCIyr (Aajee - IOroBop) mo Qopme, yTBEpKASHHON MPUKA30M
MunuctepcTBa Tpyzna U counanbHoi 3aumtsl Poccuiickoit ®enepanuu ot 10 HoAOpst 2014 rona Ne
874n.

[Ipu 3akiaroyeHUM JOTOBOpA MOJyYaTeNd COUMATBHBIX YCIYyr (IpEeAcTaBUTENIM) 3HAKOMSTCS C
YCJIOBUSIMH TPEAOCTABICHUS COLMANBHBIX YCIYT B (hOpME COLMAIBLHOTO 0OCTY)KHBaHUS Ha JOMY, C
uHpopMaleil 0 cBouMX IpaBax, OOS3aHHOCTSIX, BUAAX COLMAIBHBIX YCIYr, KOTOpble OyayT UM
MpEaoCTaBJICHbI, CPOKaAX, MMOPAAKE UX MPEAOCTABIICHUA, CTOMMOCTH OKA3aHUA 3TUX YCJIYT.

2.14. Ilopsaok nperocTaBIeHUs MOTy4aTeIsiM COLMATIBHBIX YCIIYT CPOUYHBIX COLIMAIBHBIX YCIIYT.

HpeZ[OCTaBJ'IeHI/Ie CPOYHBIX COLMAJIBHBIX YCJIYI' B HCJIAX OKa3aHUA He3aMeIIJ’IPITeJ’ILHOI>i IIOMOIIIHU
OCYIIECTBISIETCS B CPOKH, OOYCIIOBJICHHBIE HYXIA€MOCTHIO IMMOJIy4aTels COLMAJIbHBIX YCIyT, 0e3
COCTABJICHUS HHMBUIyaJIbHOM IIPOrPaMMBbl IIPEIOCTaBICHHUS COLUAIBHBIX YCIIYT.

CoumanbHple  YCIAyrM  TPEAOCTAaBISAIOTCA  TpakJaHaM  Ha  OCHOBAaHHMM  JIOKYMEHTa,
YAOCTOBEPAIOUICTO UX JIMYHOCTbH (HpI/I HaJII/ILII/II/I), IINCBMCHHOT'O 3asiABJICHUA Ha HMA IIOCTaBIIMKa
COMAJIBHBIX YCIYI' WA I/IH(I)OpMaLII/II/I OT MCAMIMHCKHX, O6pa30BaTCJH)HI)IX 1 HUHBIX OpFaHHBaHHﬁ,
HE BXOJISIIIIUX B CHCTEMY COIIMAJILHOTO O0CITY>KUBAHMUS.

HOZ[TBCp)KI[CHI/ICM MpeaoCTaBJICHUA CpPOYHBbIX COIMAJIBHBIX yciayr ABISICTCA aKT (0]
NPEOCTABICHUH CPOYHBIX COIHMAJIBHBIX YCIYT, COJEpKAIlUil CBEJCHUs O IMoJydareie M
MOCTAaBHIUKE 3TUX YCIIYI, BUAAX MPEAOCTABICHHBIX CPOYHBIX CONUAJIBHBIX YCIYT, CPOKaAX, 1aTC U 00
YCIOBHAX HUX MNPEAOCTABJICHUA. AT O NpeaoCTaBJICHUU CPOYHBIX COLUAJIbHBIX  YCJIYI
MOJTBEP>KAACTCS MTOANUCHIO UX MOTyYaTes.

2.15. IlpekpaieHue npeoCcTaBICHUs COIUATBHBIX YCITYT.

[Tonmy4atenb conManbHBIX YCIYT WIK €r0 3aKOHHBIN MPECTaBUTENh UIMEIOT MPAaBO OTKA3aThCs OT
MPEJOCTABICHUS COIMAIBHBIX YCIYr B (opme commaibHOro oOcimyxkuBaHus Ha aomy. OtTkas
oopmisieTcsl TUCbMEHHBIM 3asBJICHHEM 00 OTKa3e B MIPEOCTABICHUH COLMANIBHBIX YCIyT B (hopme
COI[MAJIBHOTO OOCTY)KMBaHUsI Ha JOMY IIOJNydaTels COIMAIbHBIX YCIYr WM €ro 3aKOHHOTO
ONpeaACTaBUTC/IA Ha HWMA PYKOBOJAUTC/I IIOCTAaBIIMKA COLOWAJIbHBIX YCIYr C OTMETKOH B
MHIMBUIYaJbHOH TIpOrpaMMe U TOANKCAHWEM CTOPOHAMH JOTMOJHHUTEIBHOTO COTJIAIICHUS O
pacTOp)KeHUH JOTrOBOpa O TMPEAOCTABICHUU COLMAIBHBIX ychyr. llpm STOM mosydaTesro
COIMANIBHBIX YCIYT (€ro 3aKOHHOMY HPEACTAaBUTEINI0) Pa3bsCHAIOTCS BO3MOXKHBIE IOCIIEICTBHS
IPUHATOrO UM PELLIECHUS.

Otka3 mosyuatesnsi COIHMAIbHBIX YCIYyT WM €ro 3aKOHHOTO MPEACTaBUTENS OT MPEJOCTaBICHUN
COIIMANIBHBIX YCIYT B ()OpME COLMAIBHOTO OOCTY)KMBaHUS Ha JIOMy OCBOOOXKIAaeT MOCTABIIMKA
COIMANIBHBIX YCIYr OT OTBETCTBEHHOCTH 3a MPEAOCTAaBICHHE COLMANBHBIX YCIYyr B Qopme
COILIMAJIBHOTO OOCTY>KUBaHUS Ha JIOMY.

OCHOBaHMSIMU TIPEKpaIEeHHs MPEAOCTABICHUS COIMAJBHBIX YCIyr B (OpME COIHAIBHOIO
00CIy>KMBaHUS Ha IOMY SIBJISIIOTCSI:

1) mucpMeHHOe 3asBICHME TOJydaTeNsl COLUAIBHBIX YCJIYr, yKa3aHHOe B ab3ame BTOPOM
HACTOSIIETO MyHKTA;

2) OKOHYaHHUE CPOKA MPEIOCTABICHUS COLIMATIBHBIX YCIYT;

3) cMmepTh mojy4yaTess COUMAIbHBIX YCIYT WIA JUKBUIAIUS (NpEKpalleHue AesITeIbHOCTH)
MOCTaBIIMKAa CONUAIbHBIX YCIIYT,

4) peuieHue cyaa o MpU3HAHUY MOTYyYaTesl CONUATBHBIX YCIyr 0€3BECTHO OTCYTCTBYIOLIMM WJIN
YMEpPILNM;

5) ocyxkaeHue MOydaTensl COLUUAIBHBIX YCIYr K OTOBIBAaHHMIO HaKa3aHUS B BUJAE JIHMIICHUS
cBOOOIBI.

HpI/I MNPCKpaCHUN MPEAOCTABJICHUA COLHHUAJIBHBIX YCJIYTI' IMOCTABHIUMK M3AACT IIPpUKA3, KOIIWA
KOTOPOTO IMOJIIIMBACTCS B JINYHOE JIEJI0 TIOTy4aTes COUAIbHBIX YCIYT.

OTBETCTBEHHEBIN COTPYAHHUK MOCTABIIMKA COUAIBHBIX YCJIIYI' BHOCUT COOTBCTCTBYIOLIYIO 3aIllMCh



B JKypHAJl ydeTa IOdy4aTelled COLMAIbHBIX YCIYyr C YKa3aHUEM IPUYMHBI IPEKpalleHUs
IIPEAOCTABIICHUS COLMAIIBHBIX YCIYT.

B ciryyae cmeptu noJtydaresns COLMaIbHBIX YCIYT U IIPU OTCYTCTBUH Y HErO POJCTBEHHUKOB WIH
UX HEXEJaHWH OpraHU30BaTh TMOTpPeOCHHE IOCTABIIMK COIMAJBHBIX YCIYr OCYIIECTBIISET
oOpaleHue B CeHAM3UPOBAHHYIO CIIYkKOY C LEJIbI0 TOTPeOeHHs 10 TapaHTUPOBAHHOMY TEPEYHIO
ycayr 3a cueT cpeactB [lencrnonnoro donma Poccuiickoii deneparuu.

2.16. J1nst mOArOTOBKU 3aKJIIOUEHHUS O BBIINOJHEHUM MHAMBUIYaJIbHOW MPOrpaMMbl MOCTABLIUK
COIMANIBHBIX yCIOYI TMPEACTaBIAeT CBEACHHA B TOCYAAPCTBEHHOE KAa3eHHOE YUpeKIEHHE
Hwxeropoackoii obGmactu  "YmpaBieHHe COUMaIbHOM 3alllMThl HacelieHus panoHa (ropoja,
ropoackoro okpyra)" (manee - 'KY HO "YC3H paiiona (ropona, ropoJCKoro okpyra)" BblaBiiee
HHIUBUAYAIBHYIO IIPOrpaMMy.

2.17. Pe3ynbpTaToM mpeaoCcTaBlIEHUs] COLMATIBHBIX YCIYT B (pOpME COLMAIIBHOTO OOCITYKUBAHUS
Ha TOMY ABJIICTCA YIYyULICHUC YCJIOBI/Iﬁ JKU3HCACATCIbHOCTH IMOJIYUYATCIA CONUATIbHBIX YCJIVYT.

3. TIPABWJIA ITPEJIOCTABJIEHUS COLIMAJIBHBIX YCJIVT BECIUIATHO
JIMBO HA YCJIOBUSIX ITOJHOM UJIN YACTUYHOM OIUJIATEI

3.1. CoumanpHble yCJIyTy NMPEeAOCTABISAIOTCS B COOTBETCTBUM C MHAMBUAYAIbHON MPOrpPaMMOil 1
Ha OCHOBaHMM JOTOBOpa O TMPEJOCTaBICHHHM COLHUAIBHBIX YCIYT, 3aKII0YaeMOro MEXIy
MOCTABIIMKOM COLMANBHBIX YCIYr MW TMOJydyaTeJeM COLMANbHBIX YCIYyr WIH €ro 3aKOHHBIM
IpeaCTaBUTEIIEM.

3.2. CyllleCTBEHHBIMU YCJIOBUSIMU JOTOBOpPA O MPEAOCTABICHUH COLUMAIBHBIX YCIYT SIBISIOTCS
MIOJIOXKEHUS, OTIpe/ieJIeHHbIC HHANBUYaIbHON MIPOrPaMMOiA, a TAK)K€ CTOMMOCTH COLIMAIBHBIX YCIIyT
B Clly4ae, €ClI OHU TPENOCTABIIAIOTCS Ha YCIOBHSIX MOJHOW JMOO YaCTUYHOW OIUIAThI, KOTOPBHIE
onpezessoTces nocranoBiaeHueM [IpaBurensctBa Hikeropoackoit oomactu ot 6 mas 2015 roga Ne
268 "OO yTBepKIEHHMM pas3Mepa IUIaThl 3a NPEIOCTaBICHHE COLMAJIBHBIX YCIYr W TOpsAaKa €e
B3MMaHHA B TOCYJapCTBEHHBIX YUPEKIEHHUSIX COLMAIbHOTO o00cmyxuBaHus Hikeropoackoit
obmactu".

3.3. CoumanpHble yciayrd B (GopMe COIUATBHOTO OOCIYKMBAHHS Ha JIOMY IPEIOCTaBIISIIOTCS
OecrulaTHO, 3a TUIATy WJIM 3a YaCTHUYHYIO IUTaTy B COOTBETCTBUHM € 3akoHOM Hmnkeropojackoit
obmactu ot 5 Hos0ps 2014 roma Ne 146-3 "O comuanbHOM OOCIYKMBAHUM TpPaXJaH B
Huxeroponckoit o6nactu".

34. Tapudpsl Ha couuanbHble YCAYrd B (OpMe COIHMAIBHOIO OOCITYXKUBAHUS Ha JIOMY
YTBEPXKJAIOTCS TOCTABIIUKAMH COLMAIBHBIX YCIYr Ha OCHOBAaHMM IOJIYIIEBHIX HOPMAaTHUBOB
(UHAHCUPOBAHUS COIMATBHBIX YCIYT, YTBEP)KJAEMBIX MHHHUCTEPCTBOM COLUAIBHOW TOJHUTHKH
Huxeroponckoit o6sact.

3.5. PemieHue 00 ycioBHAX OKa3aHUS COLMAIBHBIX YCIYT B (POpME COLMATIBHOTO 00CTYKUBAaHUS
Ha Jomy (OecruiaTHO, 3a IUIATy WM YAacTUYHYIO IUJIaTy) HPUHUMAETCS Ha OCHOBAaHUH
IIPEJICTABIIEHHOM MOJyyaTelleM COLMUAIBHBIX YCIYr (NPEIACTaBUTEIEM) BBINUCKH W3 PELIeHUs
KOMHCCUHU O TPU3HAHWK TPpakJaHWHA HYKJAIOIIUMCS B COIMAJIbHOM OOCTY)KHBAaHHH O CpeJHEM
JYIIEBOM J0XOZ€ IOoJIydaTess COLMAIbHBIX YCIYyr, YKa3aHHOH B mojamyHkrte 3 nmoxamyHkra 2.13.1
nyHkTa 2.13 Hactosmero [lopsnka.

3.6. Ilnara 3a mpenocTaBieHHWE COIMAIBHBIX YCIYT B (hOpME COLMAIBHOTO OOCITYyKMBaHUS Ha
JIOMY TPOU3BOJIUTCS B COOTBETCTBUU C JOTOBOPOM O MPEJOCTABICHUH COLIUATBHBIX YCIYT.

3.7. OTHOWIEHHUS, CBSI3aHHBIE C UCTIOJHEHUEM JO0TOBOpa O MPEAOCTABICHUU COIMATIBHBIX YCIYT,
pEryaupyroTcsa B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanyu.

3.8. B3uMmaHue MiaTel 3a MPEAOCTABICHUE COIMATBHBIX YCIYT OCYIIECTBISIETCS MO BBIOOPY
MOJTIyJaTesisi COUUAIBHBIX YCIYT MIIM €T0 3aKOHHOTO MPEeICTaBUTEIS:

1) myTeM BHECEHHSI HAIMYHBIX JACHEKHBIX CPEICTB MOJIydaTelieM COLMATIbHBIX YCIYT JTUYHO WU



€ro 3aKOHHBIM IPEJCTAaBUTEIEM B Kaccy WIM MaTepUallbHO OTBETCTBEHHOMY paOOTHUKY
MOoCTaBIIMKa COLHUAJIbHBIX YCIYI, C BBIIIa‘Ieﬁ NOATBCPKAAIOMICIO OIUIaTy COLOMUAJIBbHBIX YCJIYT
JOKyMeHTa, 0(pOPMJIIEHHOTO Ha OJaHKE CTPOrOi OTYETHOCTH;

2) Oe3HaJIMYHBIM pacueToOM Ha pacyeTHbIM JMOO Ha JMIEBOM cYeT I ydeTa oIlepanuil co
cpeacTBaMu, IIOJIYYCHHBIMHU OT HpI/IHOCSIHIeI\/'I J0X04 ACATCIBHOCTH, IIOCTAaBIIMKa COLMAaJIBHBIX
YCIIYT, OTKPBITBIN B OPSJIKE, YCTAHOBIEHHOM JIEMCTBYIOIIUM 3aKOHO1aTE€IbCTBOM;

3) myTem mnepeuucieHHs Ha pacueTHbId JIMOO Ha JMIEBOM cueT JUIsl ydera omepauuil co
cpeacrBamMu, NOJTYUYCHHBIMU OT HpI/IHOCHHleI\/JI A0X04 ACATCIIbHOCTHU IMMOCTAaBUIMKA CONUAJIbHBIX YCIIYT,
OTKPBITBI B MOpPSAJKE, YCTAHOBJIEHHOM JIEMCTBYIOIIMM 3aKOHOJATEILCTBOM, JE€HEKHBIX CPEICTB,
MNPpUIUTAIOMIUXCS MNOJYyHaTC/sIM COLUAJIbHBIX YCJIYI' B Ka4€CTBC IICHCUM B COOTBETCTBUU C
3aKkoHoJaTenbcTBOM Poccuiickoit denepanuu.

4. TPEBOBAHUA K JEATEJIBHOCTU ITOCTABILNKA COLMAJIBHBIX
YCIIVT B ®OPME COLIMAJIBHOI'O OBCIIYXKMBAHMA HA IOMY

4.1. TlocTaBIIMK COIMANBHBIX YCIYI Ha JIOMy OCYIIECTBIISIET CBOIO JESATEIBHOCTH B
COOTBETCTBHH C 3aKoHOAaTeabcTBOM Poccuiickoit denepannu n Hukeroponackoit odmactu.

4.2. Ilpu mpeoCcTaBICHNHU COIMATBHBIX YCIYT HA JOMY IMOCTABIIUK COIIMATIBHBIX YCIYT 00s3aH:

1) cobGmronate npaBa 4eaoBeKa U IPaXK1aHNHA;

2) obecnieurBaTh HEMPUKOCHOBEHHOCTh JMYHOCTH M O€30MACHOCTH MOJydaTesiel COIMaIbHBIX
yeyr;

3) o0ecneunTh O3HAKOMJICHHE TMIOJy4yaTeled COLMaIbHBIX yCJayr (MpeicTaBuUTeleil) ¢
MPAaBOYCTAHABIMBAIOIIMMHU JTOKYMEHTaMH, Ha OCHOBAaHHU KOTOPBIX MOCTABIIMK COLUAIBHBIX YCIYT
OCYILIECTBIISIET CBOIO /1€ATEIBHOCTb;

4) oGecrieunTh COXPaHHOCTH JIMUHBIX BEIIEH M LIEHHOCTE! TMoTyyaTesiei COLMalbHBIX YCIIYT;

5) mpenocTaBiATh MOJYYaTessiM COLMAIBHBIX YCIYT BO3MOXKHOCTH IOJIB30BATHCS YCIyTaMu
CBSI3U, B TOM 4MCJI€ UH(OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", mouToBO CBA3H;

6) uHOpMUpPOBATH MOJyYaTeseld COIMAIBHBIX YCIYyr O MpaBujaxX MOKapHOUM 0e30IacHOCTH,
AKCIUTyaTaluy MPEeJOCTaBIIIEMbIX IPUOOPOB U 000PYIOBAHUS;

7) obecneynTh MOTYYaTeNsIM COLMAIBHBIX YCIYT YCJIOBHS TNPEeOBIBaHUS, COOTBETCTBYIOIINE
CaHUTApHO-TUTMEHUYECKUM TPEOOBaHUIM, a TAKKe HaJIeKAIUH yXOI;

8) UCTONHATH UHBIE O053aHHOCTH, CBA3aHHBIE C peajH3alyeil mpaB MoyyyaTeiaei COIHMaTbHBIX
YCIIYT Ha COLMAIbHBIE YCIYTH B (hOpME COLMATIBHOIO OOCTYKMBAHUS HA I0MY.

4.3. VYcraHaBiuMBaeTCs CHCAYIOIIMHA MOPSJOK OpraHu3alMy  COIMAJIbHO -  OBITOBOTO
00CITy>)KHBaHHS HA JIOMY:

4.3.1. CouunanpHO-0bITOBOE OOCIY)XMBaHHE€ Ha JOMY OCYIIECTBISIETCA COLMAIbHBIMU
pabOTHUKAMH, COCTOSIIIMMU B LITATE MOCTABIIMKA COLIUABHBIX YCIIYT.

4.3.2. JIOJKHOCTb COIMAIBHOTO pa0OTHUKA BBOAWUTCS W3 pacueTa OOCITY)KUBAaHHS OJHUM
pabOTHUKOM:

1) geThIpe moTydaTessi COUMAIBHBIX YCIYT, MPOKUBAIOIINX B KHUJIBIX MOMEIIEHHUIX, B KOTOPHIX
OTCYTCTBYIOT WM LEHTpadbHOE (MHIMBHIYAIIbHOE Ta30BOE) OTOIUICHHWE WM IEHTPalIbHOE
BOJOCHAOKEHUE;

2) BoceMb MOJydaresieil COUUANBHBIX YCIyT, MPOKUBAIOIIUX B KHUJIBIX TOMEIIECHHUAX, HMEIOIIUX
LEHTpaJbHOE (MHAUBUAYAIbHOE ra30BO€) OTOIJICHUE U LIEHTPAJIIbHOE BOJOCHAOKEHHE.

4.3.3. IlocTaBmIMK COLMAIBHBIX YCIYI CBOUM IIPUKAa30M MOXET YBEJIMYUTb HOPMY
00CITy>KMBaHUs OT/IEIbHBIM COLUAIbHBIM paOOTHHKAM 0e3 yBelIUYeHUsl 3apa00THOM IJIaThl B ClIyyae
00CITy)KUBaHUSI COLUAIBHBIM pPAO0OTHUKOM COBMECTHO MPOXHMBAIOIIMX TpaXJaH, B TOM YHCIE
CYIPYXECKHUX Map, IM00 CHU3UTh HOPMY OOCITY>)KMBAHUS OT/EJIbHBIM COLIMAIbHBIM PaOOTHUKAM 0e3
YMEHbIIEHUsI 3apabO0THON IUIaThl B Ciydae OOCIY>KMBAHHUS COLIMAJIBHBIM PAOOTHUKOM TPAXKAAH,



00BEKTUBHO HYKJAIOIINUXCS B TOTIOJHUTEIBHBIX MTOCEIECHHSIX.

43.4. K counanbHO-OBITOBOMY OOCIIY)KMBAHUIO Ha JOMY, B HCKJIIOYMTEIbHBIX CIydasx
(YZaneHHOCTh TEPPUTOPHH OOCITYKMBAHHSI) MOTYT HPUBIIEKATHCS OTICIBHBIC JIMIA HA YCIOBUAX
YacTUYHOM 3aHATOCTM M OIUIAThl TpyJda MPONOPLUOHAIBHO YacTH JOHKHOCTHOIO OKJazaa
COLIMATIBHOTO pa0OTHHUKA, BHIIIIAYUBAEMON 32 00CIIy>)KMBAHHUE OJIHOTO YEJIOBEKA.

4.3.5. IlepuoIMYHOCTh MOCEUIEHHUs COLMAIbHBIM PAOOTHUKOM MOIydaress COLMAIbHBIX YCIIYT
olpenessieTcsl B 3aBUCUMOCTH OT CTEIIEHU M XapakTepa HyXJIaeMOCTH UX B yXO/€, HO HE MeHee 2
pa3 B HeJEo.

43.6. llpu yXyAlIEHUH COCTOSIHUSL 3J0POBbs, TPEOYIOIIETO MOCTOSHHOTO (BPEMEHHOTO)
MEAMIMHCKOTO HAOJIIOJEHUs, I0JIydyaTelb COLMAJIBHBIX YCIyr BIpaBe OOpaTUTbCd B OpIraH,
YIIOJIHOMOYEHHBIH Ha MpPHU3HAHHE TPaKIaHMHA HYXIAIOUIMMCS B COLMAIBHOM OOCIY>KMBaHHH, C
3asiBJICHHEM O BHECEHHU COOTBETCTBYIOIINX U3MEHEHUI B MHANBUAYAIBHYIO IPOTPaMMYy.

4.3.7. Ha ocHOBaHMM M3MEHEHHH, BHECEHHBIX B HHIUBHUIYATbHYIO MPOTPAMMY, C MOJIydaTeIeM
COLMAIBHBIX YCIIYT 3aKI0YaeTCsl JOIOJHUTEILHOE COTIalleHHE.

4.3.8. CoumanbHO-MEAUIIMHCKOE OOCIy’)KMBAaHHWE Ha JOMY BKIIOYAeT B ce0s JesTeIbHOCTh
[IOCTABIIUKA COLUAIBHBIX YCIYI IO OKa3aHWIO II0JIydaTeIsiM COLMAJIbHBIX YCIYr, YacTHUYHO
yTPaTUBIIUM CIOCOOHOCTh K CaMOOOCITY)KMBAHHIO, TPEOYIOUIMM IOCTOSIHHOIO MEIMLUHCKOTO
HAOJIONEHUS W HYXXJAIOUIMMCS B TIOCTOPOHHEH MONAEPIKKE NPU HAIWYMU y HHUX TSAKEIBIX
3a0oJieBaHuH (IPEXKe BCEro XPOHUUECKHUX ), COLMAIbHO-MEJUIIMHCKOM YCIIyTH Ha JI0MY.

4.3.9. OCHOBHBIMHM 331a4aMU MOCTABIIMKA COL[UANIBHBIX YCIYT IPH MPEIOCTABICHUH COLUAIBHO-
MEIUIUHCKOHN YCIyT'yl Ha IOMY SIBIISTFOTCSL:

1) BBIsABICHHME TpaXAaH TMOXHIOIO BO3pacTa M HMHBAJIHMIOB, HYXKIAIOMIMXCA B COLMAIBHO-
MEIUIUHCKOM 00CTy)KHBaHUH;

2) oOka3aHUE TOJIy4yaTeNsIM COLMAIBHBIX YCIYr KBAIM(UIMPOBAHHOTO YXOJa, COIMAIbHO-
ObITOBOH U JOBpaueOHON MEAUIIMHCKOM TOMOIIY Ha I0MY;

3) HaOmrozieHHEe 3a COCTOSHMEM 37I0pOBbsl MOJydaTejeidl CoLMaabHBIX YCIYr U IPOBEJIECHUE
MEpOTIPUATHUH, HANIPABJICHHBIX Ha MPOPUIAKTUKY 000CTPEHUI, UMEIOLINXCS Y HUX 3a00JIeBaHU;

4) MOpaJIbHO-IICHXOJIOTMYECKas MOJAJEp)KKa IOJydaTesedl COIMalIbHBIX YCIYr W YJIEHOB MX
ceMel;

5) oOy4yeHHe pOACTBEHHHUKOB IMOJy4aTes el COUMATBHBIX YCIYT MPAKTUYECKUM HaBBIKaM OOIIIEro
yxo/a 3a 00JbHBIMU.

4.3.10. ConuanbHO-MEIUIIMHCKAs yCIIyTa Ha JIOMY MPEIOCTABIACTCA MOTyYaTesIsiM COITUAIbHBIX
yCIOyr M3 4Hcia TpaxkAaH, C TOKENIbIMU 3a00JeBaHUAMU (MPEXIE BCEro XpPOHUYECKUMHM),
TpeOyIOIKUM OCTOSTHHOTO MEJAUIIMHCKOTO0 Ha0IIOIeHUSL:

1) rpaxgaHaM ¢ MEHTAIbHBIMH HApyIICHUSMH COLHUAIBLHO-MEIUIMHCKAs YCIyra Ha JOMY
IIPEIOCTABISIETCS 0 PEKOMEHIALUK JIeYalllero Bpaya ¢ MUCbMEHHOTO pa3pelleHUs ICUXuaTpa Ha
IIOCTOSTHHOW MJIM BPEMEHHOI OCHOBE;

2) rpaxaaHaMm, CTPaJalolUM TYOepKyJie30M (3a MCKJIIOYEHHWEM aKTUBHOW (hOpMbI), B CTaaAUU
peMHCCHH  COLMAJIbHO-MEAMIMHCKAs YCIyra Ha JIOMy MpeAoCTaBiseTcs [0 pPeKOMEeHAaluu
Jeyalero Bpada ¢ MHCbMEHHOTO pas3pelleHHs Bpaya-(hTu3uaTpa Ha MOCTOSTHHOW WIIM BPEMEHHOU
OCHOBE.

4.3.11. ConuanbHO-MEAMIIMHCKOE OOCIYKMBAaHUE Ha JJIOMY OCYIIECTBISETCS COLMAJIbHBIMU U
MEIUIUHCKUMHU paOOTHUKAMH, COCTOSIIMMH B LITATE MMOCTABIIMKA COLIUABHBIX YCIIYT.

4.3.12. JIo/>KHOCTh MEAUILIMHCKOTO pabOTHHKA BBOAMTCS M3 pacueTa OJiHA IITaTHas €AMHULA Ha
JIBE MITATHBIE €UHULBI COITUATIBHBIX PAOOTHHUKOB.

4.3.13. TlocTaBUIMK COLMAIbHBIX YCIyI CBOMM IIPUKa30M MOXET YBEJIUYUTb HOPMY
o0CIy)XMBaHMs OTAEJIbHBIM MEIUIMHCKUM paOOTHHKaM Oe€3 yBeJIWYeHUs 3apa0OTHOM IUIaThl B
cillydae O0OCIyKUBAaHUS MEJUIMHCKMM paOOTHUKOM COBMECTHO IPOKMBAIOLIMX HOJydaTeseit
COI[MANIBHBIX YCIYI, B TOM 4YHCIE CYNpPY)KECKHUX Map, JU00 CHHU3UTH HOPMY OOCITYKHBaHHS



OTIEJIbHBIM MEJMLMHCKUM paboTHMKaM ©Oe3 yMEHbIIeHHs 3apa0OTHOM IuIaThl B Cllydyae
00CIy)XMBaHMs MEIULMHCKUM paOOTHUKOM IOJyyaTesnedl COLUUAIbHBIX YCIYr, OOBEKTUBHO
HYXJAIOIIMXCS B IOTIOJTHUTEIbHBIX TOCEIECHUSX.

4.3.14. K counanbHO-MEIULIMHCKOMY OOCIYXKUBaHHIO Ha JOMY, B MCKJIIOUMUTENIbHBIX CIydasx
(YAaneHHOCTb TEepPUTOPUM OOCITYKMBAaHUS) MOTYT IPUBIIEKATHCA OT/AEIbHBIE JIMIIA HA YCJIOBUSX
YacTUYHOM 3aHATOCTM M OIUIAThl TpyJda MPONOPLUOHAIBHO YacTH JOHKHOCTHOIO OKJazaa
MEAMIMHCKOTO pabOTHUKA, BHIIIIAYMBAEMOMN 32 00CITyKMBaHHE OJITHOTO YEJIOBEKa.

4.3.15. IlepnoaMUHOCTD IMOCEIIEHUS] MEIULMHCKUMU PA0OTHUKAMU MOJydyaTeslel COLUaIbHBIX
yCIyr OHpenessiercss B 3aBUCHUMOCTH OT CTENEHU U XapaKTepa HYKJaeMOCTH HMX B COLIMAJIbHO-
MEAMIMHCKUX YCIIYTax, HO HE MEHee 2 pa3 B HEeJIelIIo.

4.3.16. MenuuuHckue pabOTHUKH OCYHIECTBIISIOT CBOIO pabOTy MO COTJIACOBAHUIO C Jie4YeOHO-
NpO(UIAKTUUECKUMHU YUPEXKJECHUSIMU OpPraHOB 3JpPaBOOXPAHEHUs, K KOTOPHIM IPHUKPEIJICHbI
M0JIy4aTeJId COLUAIbHBIX YCIYT:

1) oxa3aHue J0BpaueOHONW MOMOIIM MEIMUMHCKUMHU pAaOOTHUKAMHU  OCYILIECTBIISETCS
JIEKapCTBEHHBIMM IpenapaTaMy, NpuoOpeTaeMbplMU IO pelenTaM Bpadya Ha CpeACTBa IOJIydaTels
COLIMAJIBHBIX YCIIYT;

2) MeIUIMHCKHE PaOOTHUKH JOJDKHBI pacrnojiaraTb HaOOpOM JIEKApCTBEHHBIX MpErapaToB IS
OKa3aHUsl dSKCTPEHHOM J0BpayeOHON MeOuIMHCKOW nomoluu. IlepedeHp JeKapCTBEHHBIX
[pernapaToB s OKa3aHUsA OSKCTPEHHOM J0BpauyeOHOM IOMOLIM YTBEPXKAAETCS IMPUKA30M
MUHHUCTEPCTBOM coLMalbHOM mnoautuku Hikeropoackoil o0061acTh MO COIVIACOBAHUIO  C
MUHHCTEPCTBOM 37paBooxpaHeHusi Huxeropoackoi o0acTu;

3) BBINOJHEHWE MEAUIMHCKMMHU paOOTHUKAMHM IIJJAHOBBIX MEIUIIMHCKUX Ha3HAYCHUN
IIPOM3BOAMTCSA MOJy4yaTessIM COLUAIbHBIX YCJIYr TOJBKO I10 HA3HAYEHUIO JIeYalllero Bpaya
MeAMKaMEeHTaMH, IPUOOpEeTaeMbIMU Ha CPE/ICTBA NOJIyyaTeslel COMANIbHBIX YCIIYT;

4) neuyeOHO-NPOPUIAKTUUECKUE YUPEKICHUS OPTaHOB 3APABOOXPAHECHHS MOTYT Ha OCHOBAHHUU
Joropopa obecredyuBaTh MEIUIMHCKMX paOOTHUKOB HHCTPYMEHTApUEM, MEAUKAMEHTaMH,
NePEeBSI30UYHBIMU MaTepHajaMy, COUPTOM JUIsl BBIOJHEHUS MHBEKLMM, IPYTMMU MaTepualaMu U
npeIMeTaMM MEAMLIMHCKOIO Ha3HAYeHMsl, HEOOXOAMMBIMM Ui OOILNEro yxoJa M OKa3aHUs
JIOBpaueOHON IOMOIIM, HE CBS3aHHOW C NPUMEHEHMEM CHIIbHOACHCTBYIOIIMX IMpernapaToB, U
OKa3bIBaTh MEAUIIMHCKUM pabOTHUKAM OPraHU3allMOHHO - METOIMYECKYIO TOMOLIb.

44. YcnoBus pa3MelleHMs [IOCTAaBILMKA COLMAIbHBIX YCIYT JOJDKHBI OOECHEeuMBaTH €ro
s dexTuBHYIO paboTYy.

[TocTaBIIMK COIMATBHBIX YCIYT U €T0 CTPYKTYPHbIE MOJpPA3AEICHUS JODKHBI ObITh pa3MeIleHbl
B CIEIUAJbHO IpEJHAa3HAYCHHbIX MOMEUICHUAX, JOCTYIHBIX JUIsI BCEX KaTeropuil mnoiyyatesieit
COLMAIBHBIX YCIYyr M OOOpYyIOBaHHBIX 3JIEMEHTaMH 0e30apbepHOM Ccpenbl, M03BOJISIOLIUMHU
OCYILECTBIISITh JKU3HEHHBbIE MOTPEOHOCTH MAaJOMOOWIBHBIX TpaXKJAaH B IIOJHOM o00beMme, C
obecrnieueHHueM OeCIpensaTCTBEHHOTO JOCTyNa K MecTaM OKa3aHMs (I10JIyuYeHUs) COUMAIbHBIX YCIYT,
YCIIYT CBSI3U U JIp.

[lo pasmepaM M COCTOSIHMIO MOMELIEHHs JOJDKHBI OTBEYaThb YCTAHOBJIEHHBIM TpPEOOBAHUSAM
CaHUTAPHO-TUTMEHUYECKUX HOPM U MpaBui, O€30MacHOCTH TpyZAa U ObITh 3alllMIIEHbl OT
BO3J€MCTBUSA (PAaKTOPOB, OTPULIATEJILHO BJMAIOIIMX HA KAa4eCTBO IPEJOCTABIISIEMBIX COLMAIBHBIX
YCIIYT.

[Tomemenust OKHBI OBITH 0OECIIEYEHbI CPEACTBAMH KOMMYHaJILHO-OBITOBOTO 0OCITYKUBAaHUS U
OCHAIIECHbI TeJIEPOHHON CBA3BIO.

4.5. YKOMIIJIEKTOBAaHHOCTb MTOCTABIMKA COLIMATIBHBIX YCIYT paOOTHUKAMU U X MOJ00D 1OJIKHBI
OCYILECTBIISITbCA COTJIACHO OOpa30BaHHIO, KBATM(UKALUH, NPO(ECCHOHATIBHOM HOATOTOBKE B
COOTBETCTBUM CO IITaTHBIM pacnucaHueM. PaOOTHMKHM AOJKHBI 00JIafaTh 3HAHUSIMU M OIIBITOM,
HEOOXOJUMbIMU JIJIsl KAU€CTBEHHOI'O OKa3aHUs COLMAIbHBIX YCIYT.

4.6. O0s13aHHOCTH, IIPaBa U OTBETCTBEHHOCTh PA0OOTHUKOB JIOJKHBI ObITh YETKO YCTaHOBJICHBI U



U3J0KEHBl B WX JIOJDKHOCTHBIX  HMHCTPYKIMSIX, METOJAMKAaX M JAPYIHMX JOKyMEHTaXx,
pErJIaMeHTHUPYIOIIHUX UX ACATEIbHOCTb.

4.7. TIoCTaBIIMKOM COLIMAJIBHBIX YCIYT B COOTBETCTBHM C TPeOOBaHMAMM 3aKOHOAATEILCTBA 00
obecreyeHnH MpaB MOIydaTelisi COIMAIbHBIX YCIYr Ha KOH(UACHINAIHLHOCTh TPUHIUMAIOTCS MEPHI
[0 HEJOMYIIEHHUIO pa3IJIalleHus] COTPYIHUKAMU CBEJCHUH KOH(QUACHIUAIBLHOTO XapakTepa o
M0JIy4aTeJIsIX COLUAIbHBIX YCIIYT.

4.8. IlocTaBUIMK COLMAIBHBIX YCIYr JOJDKEH OBITh OCHAIIEH CHELUalbHBIM 00OpYyIOBaHHUEM,
anmapatypod W NpuOOpamy, OTBEYAIOIIMMH TPeOOBAaHUSIM COOTBETCTBYIOLIMX CTaHAApTOB,
TEXHUYECKUX YCIOBUHM, APYrUX HOPMATUBHBIX JTOKYMEHTOB M 0OO0ECIEUMBAIOMIMMHU HaJJIeKaIlee
KayeCcTBO MPEJOCTABISIEMbIX YCIIYT.

O6opynoBanue, nMpubOpHl M ammapaTrypa JOJKHBI MCIOJIB30BATHCA CTPOTO MO HAa3HAYECHUIO B
COOTBETCTBHM C JOKYMEHTalMel Ha MX (YHKIMOHUPOBAHHME M HKCIUTyaTalMIO, COJEPIKATHCS B
TEXHUYECKH HCIIPABHOM COCTOSIHUH, KOTOPOE MOUICKUT CHCTEMATHIECKOH IPOBEPKE.

Heucnpasnoe o0opynoBanue, npubops! U anmnaparypa J0JKHbBI CBOEBPEMEHHO HUCKJIIOYAThCS U3
9KCIUTyaTalllH, 3aMEHATHCS WM PEMOHTHPOBATHCSL.

4.9. HWudpopMupoBaHue IOJIyyaTeled COLMAIBHBIX YCIYr O TOpSAKE MpeJoCTaBICHUs
COLIMAIBHBIX YCIYr B ()OpME COLMAIBHOIO OOCIIYyKMBAaHUS Ha JIOMY, IEpEYHE IMPEeO0CTABISIEMBbIX
COIMANIBHBIX YCIOYI OCYIIECTBJISIETCS B IOMEIIEHUSX TOCTABUIMKOB COLMAIBHBIX  YCIYT,
OKAa3bIBAIOIIMX COLMAIbHBIE YCIYyrd B (opMe coIManbHOTO OOCIYyKMBaHHA Ha JOMY, C
HCIOJIb30BAaHUEM 3JIEKTPOHHOM WK Tesle(OHHOM CBS3U, MHPOPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOMN
cet "MHTEepHET", HHBIMU OOLIEIOCTYITHBIMU CIIOCOOAMHU.

Wudopmanus o0 MOCTAaBIIMKE COLUAIBHBIX YCIYT, MOPAIKE M MpaBUJax MPeIOCTaBICHHS
COLIMAIBHBIX YCIYT MOJIy4aTessiM COLMAIbHBIX YCIYT JOJKHA OTBEYATh CJAEAYIOLUIUM TPeOOBaHUSIM

1) mocTaBHIMK COLMAIBHBIX YCIYr JOBOJAUT JIO IIOJIydyaTeled COLMAIbHBIX YCIYr CBOE
HAaMEHOBAaHHE M MECTOHAXOXAEHME, NMPEACTaBISAeT M0 TPeOOBAaHUIO MOJyyaTesedl COLUalbHBIX
yCIyr HEOOXOAUMYIO U JOCTOBEPHYIO MH(OPMaLHIO 00 0Ka3bIBaEMbIX COLIMATIBHBIX YCIIyTrax;

2) coctaB HHGOPMALIMK O COIUATBHBIX YCIIyTax COOTBETCTBYET 3akoHy Poccuiickoit deneparmu
ot 7 ¢eBpang 1992 roga Ne 2300-1 "O 3antute npas norpedureneit”;

3) undopmanus, IpeacTapisieMas MOJIy4aTeNll0 COLMAIBHBIX YCIIYT, SBISIETCS JTOCTOBEPHOU U
IIOJIHOM.

4.10. CouunanbHoe 0OCITy>)KMBaHHE OCHOBBIBAETCSI Ha COOJIIOJICHUH IPaB YEJIOBEKA U YBAXKECHUU
JIOCTOMHCTBA JIMYHOCTH, HOCUT TyMaHHBI XapakTep M HE JOMYCKaeT YHIKCHHS YEeCTH H
JOCTOMHCTBA YEJIOBEKa.



[Tpunoxenue 1

k [lopsanaky npenocTaBieHus: COLUANBHBIX YCIYT
MOCTaBIIMKaMU COLIMATBHBIX YCIYT B (hopme
COLIMAIBHOTO OOCIIY’)KUBAHUS HA IOMY

COIMAJIBHO-BBITOBBIE YCJIYI'H

HaumeHoBanue Onucanue Cpokn IMepuoguanoCcT Honymesoun | Iloka3zaresn kadyecTBa Ycaosus
COLMAJIBHOM YCJIyrH COLMAIbHOM npeaocrasJie b HOPMATHB U OLIEHKA Pe3yJIbTATOB | IPeA0CTABJICHUS
YCJIYyTH, B TOM HUSA npeaocTaBjieHd | (PMHAHCMPOBAHUS| NPEAOCTABJICHHUS COLUATBbHOM
yHucae 00beM H | COHHAJIBLHOM A1 yCJIyTH COLHAIBHOM COMAJILHOM YCJIYIW | YCJIYIH, B TOM
eMHUIA YCJIYyTH YCJIyTH 4yHcie yCJI0BHsA
AOCTYNHOCTH
NpeaoCcTABJICHUS
YCJIYIH ISt
UHBAJIUIA0B U
APYTHX JHI €
y4eToM
OTpaHNYCHHM I UX
JKM3HeIesATeIbHO
CTH
Iokynka m nocraBka HaCOCTaBICHHE CIUCKAY CIIyra 2-3  paza  BYcranaBiuBaercs |CBOEBpEeMEHHas Ycnyru
A0M NPOAYKTOB NUTAHMSA,IPOJYKTOB IHUTAHUAIPEIOCTABIISAE HEACIIIO €KEroJIHO J0CTaBKa Ha JIOM[IIPEI0CTABIISAIOTCS
NPOMBINLIEHHBIX TOBAPOBU  IPOMBIIUICHHBIXTCS B MUHHCTEPCTBOM  [3aKa3aHHBIX MPOJYKTOBB COOTBETCTBHH C
nepBoii  He00XO0AMMOCTH,TOBAPOB MEepBOM/COOTBETCTBUU COIMabHOM MUTaHUSA, COXPAaHHOCTHYCIOBUAMH
CPeACTB  CAHHTAPHM  HMHEOOXOJUMOCTH MJSIC YCIOBUSMH MOJUTHUKHI L[EJIOCTHOCTH YIAaKOBKU;10rOBOPA 0
TUTHEHbI, CPeICTB YX0/1a,l10JIy4aress 70roBopa 0 Hwmxeropoackoit  cobmronenue [IPEI0CTaBICHUU
KHUT, ra3eT, ;KypPHAJI0B COIIMAJIbHOM  yCIIYTUNIPECTaBICHH] 00JaCTH UCXOMSI U3COOTHOIICHUSI IIEHBI M COLMATBHBIX
(anee - KIMEHT). )51 pazMepoB KadyecTBa MpPH MOKYIKEYCIYT,
[lokynka 3a cueTcoUMATBHBIX OFO/IKETHOTO MPOYKTOB MUTAHUS. OTpeIeIeHHbBIX
CPEICTB KJIHMEHTA BJyCJIYT (¢buHaHCUpOBaHMs |Y IOBJIETBOPCHHOCTh  |MHIWBUAYAIbHOMN
TOPrOBBIX TOYKaX| KaueCTBOM IOJIy4aeMOM MporpaMMoit
(BkJItOUasi pBHIHKH) B YCIIyTH, OTCYTCTBHUEMPEIOCTABICHUS




npejaenax
MPOKUBAHUS
KJINEHTA.
JlocTaBka Ha J0M
KJIMEHTY 3aKa3aHHbIX
ToBapoB He Oonee 4
KI' 32 OQUH pa3 Ha
OJIHOTO L (0): )
WU 6 KT Ha CEMBIO.
Pacuer  jeHEXHBIX
CpEICTB COTJIACHO
KaCCOBBIX 583 07¢
TOBAapHBIX YEKOB.
Brinucka U
MOKYIIKa KHUT, Ta3eT
U JKypHAJIOB, a TaKXke
JIOCTaBKa 3a CYET
CpPEeICTB KJIMEHTa B
CIeUaTU3UPOBAHHBI
X TOPrOBBIX TOYKAX B
npejaenax paiioHa
MPOKUBAHUS
KJINEHTA.

1 xaueHrT - 1 yciyra

parioHa

000CHOBAHHBIX Xal00

COLIMAJIbHBIX
yemyr

CopeiicTBHe B J0CTaBKe,
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THTHEHUYECKOTO
o0opynoBaHus

TEXHHUKHU

peMoHTe
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OpraHusanusiMm TOPIoOBJIH
U CEePBUCHBIMU CJ'[y)KﬁaMI/I

32 CUYET 3aKa34YHuKa

Ooparienue
CTICIUATHCTA
Teneony
MOy YeHUS
uHpOpMauu
peKIMe
HaJTMYUH
CTICI[UAJIHCTOB,
YCIIOBUSAX
MPEI0CTABICHUS
PEMOHTHBIX  paboT,

10|
JILA

0
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00
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TCA
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J0roBOpa

0

[MpCaACTAaBJICHU

14t
COMAJIbHBIX

yemyr

ITo
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BO3HUKHOBEHHUS
NOTPEOHOCTH, HO

HEe MeHee
B

EUCTBUSI
JIOTOBOpa

1 pa3za
NepUos

YcranaBiauBaeTcs
€)KET0THO
MUHHCTEPCTBOM
COIMAJIbHOM
[IOJIUTUKHU
Hwxeropoackoit
0071aCcTH UCXOMIs U3
pazMepoB
OI0IKETHOTO
(buHAHCUPOBAHUA

OnepaTUBHOCTh
BBITOJTHEHHS
TOJICPAaHTHOCTb.
OOparHas CBs3b.
Y 10BJIETBOPEHHOCTD

Ka4eCTBOM IOJTy4aeMOu
OTCYTCTBHE

YCIyTH,
000CHOBAHHBIX XaI00

yciyTH,

Yceayru
[PEIOCTABIISIOTCS
B COOTBETCTBUH C
YCIOBUSAMU
TIOTOBOpa
[pEI0CTaBIEHUN
COIIMAJIbHBIX
YCJIYT,
ONpENEICHHBIX
WHIUBUAYaJIbHOU
[IpOrpamMMou

(0]




BbI30Ba MacTepa Ha
I0M TS
OTIpeIeIICHHS
o0beMOB  paboT, a
TAKKe NI PEIICHHs
BOIIPOCA IO JI0OCTaBKe
" YCTaHOBKE
OBITOBOIl TEXHUKH H
CaHUTAPHO-
THTHEHHYECKOTO
o0opynoBaHwusl.

OO6cyxnenue c
KIIHEHTOM BUJIOB,
00BEMOB, CPOKOB W
Npe/IBapUTEIHHON
CTOMMOCTH
PEMOHTHBIX paboT.
ITocemenue
CTICIIUATHCTOM
OpraHM3aIuy,
pAacmoJIOKEHHON B
paiioHe
MYHHUIIANATBHOTO
oOpa3oBaHws, ISt
MOy YeHUS
uHpOpMauu 0
pexuMe paboTHI,
HaJTMYUH
CHEIHATNCTOB, 00
YCIIOBUSAX
MPEI0CTABICHUS
PEMOHTHBIX  paboT,
BbI30Ba MacTepa Ha
0M TUIS

[MPCAO0CTAaBJICHUA
COMUaJIbHBIX

yemyr




OTIpeIeIICHHSI
00BeMOB
3aKITIOYCHUSI
JIOTOBOpa, BHECEHUS
OTLIATHI 3a
OKa3aHHbIE  YCIyI'H
(paboThI), a TaKKe
IS peleHus
BOIPOCA MO JIOCTABKE
u YCTaHOBKE
OBITOBOM TEXHUKHU U
CaHUTAPHO-
TUTUCHUYECKOTO
o0opymoBaHUS 33|
cuer Cpe/CTB
KIIMEHTa W OT €ro
UMECHH.

1 xomeHT - 1 yciyra

pabor,

ITomomp
NPUTrOTOBJIEHUH
MBbIThe MOCYAbI*

B
MU,

* - yciyra mpeaocTaBIsIeTCs]
JINIaM, HE CIOCOOHBIM IO

COCTOSHHIO
CaMOCTOATCIbHO
NPUTOTOBUTH MMUILY

3710pOBbs

CormacoBanue c
KJIHEHTOM MEHIO.
IToaroroBka

pabouero MECTa;
MBITBE H  YHCTKQ
oBomeH,  (pyKTOB;
Hape3ka  XJEOHBIX,

KOJIOACHBIX, MSCHBIX|
W3/IeNINi; KUIsTYeHUe
BO/IBI, MOJIOKA,
pasorpes TOTOBOM
MUILIHY U T.IL.

MpeIThE TOCYIBI TIPH|
OKa3aHUH
CONCUCTBUS KIIUECHTY
B MIPUTOTOBJICHUH]
1807000041 (kacTpronu,

Yciyra
[Ipe10CTABIIsIE
TCA B
COOTBETCTBHH
C YCJIOBMSAMH
70roBopa 0
[pe/ICTaBICHN
131
COIIMAJIbHBIX

yemyr

2-3  paza
HEJeIo

oc]

YcranaBpiuBaeTcs
€)KEroTHO
MUHHCTEPCTBOM
COIMAJIbHOM
MTOJIMTHKH
Hwxeropoackoit
00JIacTH UCXOs U3
pazMepoB
OI0IPKETHOTO
(uHAHCUPOBAHUA

Cobmonenve
CaHUTapHO-
TUTHEHUYECKHX  HOPM.
Y 10BJIETBOPEHHOCTD
Ka4eCTBOM IOJTy4aeMOu
YCIIyTH, OTCYTCTBHE
000CHOBaHHBIX JKaI00

Yceayru
[PEIOCTABIISOTCS
B COOTBETCTBUH C
YCIOBUSAMU
TIOTOBOpa
[pEI0CTaBIEHUN
COIIMAJIbHBIX
YCJIYT,
ONpeNEICHHBIX
WHIUBUAYaJIbHOU
[IpOrpamMMou
[PEI0CTABJICHUS
COIIMAJIbHBIX

yemyr




COTEHMHMKHU,
CKOBOPO/IBI,
CaJaTHUKH,
HOXH U TIp.)

JIOXKKH,

MeIThe mOCYABI 34

KJIMEHTOM nocJie

npuemMa TMHIIA B

OTCYTCTBUH

pabotHuka g0 10

MPEIMETOB.

1 xomeHT - 1 yciyra
Omnnara 3a cuer cpeacTtBCHATHE NOKa3aHUN cY ciyra He menee 2 pa3 BYcranasnuBaercsi |CBOEBpPEMEHHOCTh Ycnyru
NOJIy4yaTesi CONHAJTBHBIXTIPUOOPOB y4eTaIpeaoCTaBIIsIe MECSII, C y4ETOM eKEroJHO BBIMIOJIHCHHUS ~ YCJIYTU.IPEI0CTaBIAIOTCS
YCJIyT JKHJTMIHO-(JIEKTPOdHEpIus,  [TcA BICPOKOB MHUHHCTEPCTBOM Y IOBJIETBOPEHHOCTh B COOTBETCTBHH C
KOMMYHAJBHBIX YCJIYr WTEIUIO, I'a3, X0J0JHasiCOOTBETCTBUHU TIepeaun COLIMANIbHOM KayecTBOM MOJIy4aeMOHYCIOBUSIMH
YCJIyT CBSI3U, M TOpSYas BOJA) HUC YCJIOBHSAMHUIIOKA3aHUIN MOJIUTUKU yCIIyTH, OTCYTCTBHEIOTOBOpa 0
npuodpereHne  TOIMJIMBA,3aMI0JHEHUE 70roBopa 0 Hwxeroposackoii  |000CHOBaHHBIX Kano0d  [MpeaoCTaBICHUN
onJiaty SKHJTHIITHO-HEO00 X0 TUMBIX MpeCTaBICHN 00J1acTH HUCXOns U3 COIMATTBHBIX
KOMMYHAJIBHBIX YCJIYI WKBUTAaHLIUN 131 pa3meposB YCIIyT,
YCJIYT CBSI3H COILIMATTBHBIX OFO/IKETHOTO OTIpEe/IeICHHBIX

CornacoBanue clycayr (buHAHCUPOBAHUS WHMBUTYyalIbHON

KJIMEHTOM  TOPSJIKA, [pOTrpaMMOii

CyMMBI U  CpOKa Mpe0CTaBICHUS

OTUIaThl KBHTAHIIH; COIMATTBHBIX

CBEpKa JIOKYMEHTOB ycIIyr

o pacyerawm;

MOCEIICHHE IYHKTa

mpuemMa  IUIaTeXel

11 BHECEHUS

OTLIaTHI.

1 xueHT - 1 ycnyra
Cnaua 3a cyer cpeacrBCOop Oembst  (HeYcayra Ilo Mmepe Y cranaBinBaeTcs |[CBOEBPEMEHHOCTh Ycnyru
noJyyaresisi cComMaJbHBIXO0JNee 4  Kr)  yIpeaocTaBsie BOSHUKHOBEHHUS  |€KETOJHO BBIMIOJIHCHUS ~ YCJIYTU.IPEI0CTaBIAIOTCS
yCJayr Bemieidi B CTHPKY,KJIMEHTA JIJIS1 CTUPKH,TCS BIOTPEOHOCTH, HOMHHHCTEPCTBOM |YIOBJIETBOPEHHOCTh  |B COOTBETCTBUHU C
XHMYHUCTKY, PEMOHT,IOCTaBKa  €ro  BCOOTBETCTBMM HE MeHee 1 pasa BCOLUaIbHOMN KayecTBOM MOJIy4aeMOHYCIOBUSIMH




o0paTHas MX 10CTABKA [IpayeyHyIo, C YCJOBMSAMHUIIEPHOA JEHCTBUSAMNOIUTUKI yCIIyTH, OTCYTCTBHEOIOBOPA 0
XUMUHUCTKY, PEMOHTIOIOBOpa  0OA0r0BOpa Husxeropoackoil |000CHOBAaHHBIX KalloO  [IpeA0CTaBICHUU
Y OIlIaTa yCIyT. [IPEJCTAaBICHN o0macT  UCX0.d] COLIMAIBHBIX
OGparHas erou u3 pa3mMepoB YCIIYT,
JOCTaBKa. COLMAJIbHBIX OIOKETHOTO OIpeleJIeHHbIX
1 xknueHT - 1 yenyra |yciayr (buHaHCHUPOBAHUA VHAVBHyaJIbHOU
[IPOrpamMMOu
[IPE0CTABICHUSA
COLIMAJIBHBIX
yCIyr
IMokynka 3a cuer cpeacrBOOpaieHue VYcmyra He menee 2 pa3 BYcranaBnuBaetcs ObecrieueHue Yceayru
noJryyartesass CONUATbHBIX CIICIMAINCTa BIIPEIOCTABJISIEC HEAETIO (MECALL) BEXETOIHO KU3HEIECATEIbHOCTH  UIPENOCTABIAIOTCSA
YCJIYr TOIUIMBA (B KUJIBIX CIICIIMATM3UPOBAHHY TCS B|CBSI3U CMHHHUCTEPCTBOM |TEILIOBOTO peXHMMaB COOTBETCTBUU C
MOMEeIeHUsIX 0e31o0 OPraHU3alHIO,COOTBETCTBUH IOTPEOHOCTBIO  |COLIMANBHON KJIEHTA. YCIOBUSIMHU
HEHTPAJbHOI0 OTOMIEHUSOCYHIIECTBILIIONIYI0 [C  YCIOBUSAMMIIONYYATENs yCIYT MOJIUTHKH VY I0BJIETBOPEHHOCT | AOTOBOpA 0
U (MIM) BOJOCHAOKeHMS1),JOCTaBKy  TOILIMBAJOTOBOpa O Huxeropoackoil |kadecTBOM IOJIy4aeMOMIPENOCTaBICHUN
TOIKA neyeii*,uIi1  COIIACOBAHUSAIPEACTABICHY] 00MacT  HMCXOSAYCIyTH, OTCYTCTBHECOLIMAIIBHBIX
obecrneyeHne BOJOI BHJIA, KOJHMYECTBA HHU u3 pa3MepoB0OOCHOBAHHBIX XKalloO  |yCIIyT,
*Ycayra mpesocTaBiseTCsCTOMMOCTH TOIUIMBA: (COLUATBHBIX OIOKETHOTO OIpeleJIeHHbIX
IMLaM, He CIIOCOOHBIM IO- IO TeaedoHy; ycayr (buHaHCHUPOBAHUA VHAVBHyaJIbHOU
COCTOSIHUIO 30POBbS- TUYHO. IpOrpaMMoi
caMoCTOSITeNIbHO MpoTOonuTHOdopMIIeHHEe 3asBKH [IPE0CTABICHUSA
ne4yb Ha MOKYIIKY, COLIMAJIBHBIX
JOCTaBKY y YCIIYT
CKJIaJUpPOBAHUE
TOIUIMBA 33  CYET

CpEACTB KJIHMCHTA W
OT €ro UMCHH:

- o TenedoHy;

- TMYHOE oOpaIieHne
paboTHHKA B
OpraHM3aIHIO.

JloctaBka JOpoB OT
MecTa




CKJIQJIUPOBAaHUSl  HA
MPUIOMOBOM
TEPPUTOPUHU B
00BEME,
HEOOXOOIUMOM  IIA
MeYr Ha TEKYIIYI U
MTOCJICTYIOIITYIO
TOIKH.

Pactonka ey,
IIOJIKJIaJbIBAHUC B
TOIMOYHYIO JIPOB,
3aKpBITHE MOJAYyBaja)
U 3aJIBUKKU.

JlocTtaBka BOABI HA
JIOM  KJIHEHTy W3
BO/103a00pHOTO
YCTpOMCTBA
(kKoJIOHKa, KOJIOAEI)
B Ipelenax panoHa
MPOKUBAHUS
KJIMeHTa He Oonee 4
Benep Boabl 3a |
MOCEILEHHE.

JlocTaBka BOABI IJIs
HATIOJTHEHUSI
eMKoCTel B OaHe (He
Obonee S5  Bexmep)
KJIUCHTaM,
MIPOXKUBAIOIIAM B
KUITBIX TOMEIICHHUSX,
HE UMEIOIIUX
[EHTPATLHOTO




BOJOCHAOXKEHUS.
1 xkaueHT - 1 ycnyra

CopeiicTBue B
OpPraHM3alMu NPOBeIeHHs
peMoHTa JKHJTBIX
noMeuleHui
OpPraHu3aluusiMHM,
OCYIIECTBJISIOIIUMHU
PEeMOHT SKHJTBIX
noMeuneHui, 3a cuer

CpPpEACTB 3aKa34yuKa

OOparienue
paboTHHKA B
OpraHu3aIuy,
OCYIIECTBIAIONINE
PEMOHT KIITBIX
MOMEIICHUH, IS
MOJTyYeHHS
uHpOpMauu 0
pexumMe paboTHI,
HATNYHA
CHEIHATUCTOB, 00
YCIIOBHUSAX
MPEIOCTaBICHUS

PEMOHTHBIX PabOT u
BbI30Ba MacTepa Ha
a0M U1
oTpeeIeHHs
00BEeMOB paboT:

- o TenedoHy;

- B OpraHU3all}H.
OO6cyxnenue c
KJIIUCHTOM BUJIOB,
00BEMOB, CpPOKOB H
peBapUTEIHLHON
CTOUMOCTH
PEMOHTHBIX paboT.
[Tocemenue
CTICIIUATHCTOM
OpraHu3allvy,
pAacmoJIOKEHHON B
paiioHe
MYHHUIUITATHHOTO

oOpa3oBaHus, IS

Yciyra
[IpeI0CTABIIsIE
TCA B
COOTBETCTBHH
C YCJIOBMSAMH
70roBopa 0
[pe/ICTaBICHN
131
COIMAJIbHBIX

yemyr

He menee 1 paza B
nepuoj, JEHCTBUS
J0Tr0BOpa

YcraHnaBauBaeTCs
€KEroIHO
MUHHCTEPCTBOM
COIMAJIbHOM
MOJIUTUKU
Hwuxeropoackoi
o0jacTi  HCXOIs
us3 pasmepoB
OIOKETHOTO
(buHAHCUPOBAHUA

OnepaTUBHOCTh
BBINOJTHEHHS
TOJICPAHTHOCTb.
OOparHas CBs3b.
Y 10BJIETBOPEHHOCTD

Ka4eCTBOM IOJTy4aeMOu
OTCYTCTBHE

YCIyTH,
000CHOBAHHBIX XKaI00

YCIIYTH,

Yceayru
[PEIOCTABIISIOTCS
B COOTBETCTBUH C
YCIOBUSAMU
TIOTOBOpa 0
[pEI0CTaBIEHUN
COIIMAJIbHBIX
YCJIYT,
ONpENEICHHBIX
WHINBUAYaJIbHOU
[IpOrpamMMoOu
[PEI0CTABJICHUS
COIIMAJIbHBIX

yemyr




MOJIy4EHHUs

uHpOpMauu 0
pexumMe paboTHI,
HaJTMYUH
CHEIHATNCTOB, 00
YCIIOBUSAX
MPEI0CTABICHUS
PEMOHTHBIX  paboT,
BbI30BAa MacTepa Ha
a0M TSt
OTpeeICHHs
00BEMOB pabor,
3aKITFOUCHUSI
JOTOBOpA, BHECEHHUS
OTLIATHI 3a
OKa3aHHBIC  yCIYTH
(paboTer) 3a cueT

CPEICTB KJIHEHTa H
OT €ro UMEHH.
1 xomeHT - 1 yciyra

Oobecneuenue
KPaTKOBPEMEHHOI0, He
Tpelyoiero
CHEeIHAJBHBIX 3HAHHHA W
MeINIHHCKO M
NOArOTOBKH, MPHUCMOTPA
32 JeTbMHU*
*IpengocTaBiseTcs npy
CUTyallUX, CBSI3aHHBIX C

HEOOXOIUMOCTRIO  JINYHOTO
MMOCEIEHUS Pa3IMYHBIX
YUPEXKACHUN IOJIydareseMm
COIMATIBHBIX YCIYT (TIPUEM Y]
Bpaua, MOJTy4CHUE,
JOKYMEHTOB U T.J.)

[MpucMmoTp 3a neTbMu
Ha JIOMY y KJIMEHTa C
LIENBI0  00eCIeUeHMS
0€e30MacHOCTH 1504
KHU3HU U 3I0POBbSL.
1 xueHT - 1 ycnyra

Yciyra
[IpeI0CTABIIsIE
TCA B
COOTBETCTBHH
C YCJIOBMSAMH
70roBopa 0
[pe/ICTaBIEeHN
131
COIMAJIbHBIX

yemyr

He menee 1 paza B
nepuoj, JEHCTBUS
JIOTOBOpa

YcraHaBauBaeTCs
€KEroIHo
MUHHCTEPCTBOM
COIMAJIbHOM
MOJIUTUKU
Hwuxeropoackoi
o0jacTi  HCXOIs
us3 pasmepoB
OIOKETHOTO
(buHAHCHUPOBAHUA

[Monnepxanue
KU3HEAEITEIbHOCTH
KJIEHTA.

Y 10BJIETBOPEHHOCTD

Ka4eCTBOM IOJTy4aeMOu
OTCYTCTBHE

YCIyTH,
000CHOBAHHBIX XaI00

Yceayru
[PEIOCTABIISIOTCS
B COOTBETCTBUH C
YCIOBUSAMU
TIOTOBOpa
[pEIOCTaBIEHUN
COIIMAJIbHBIX
YCJIYT,
ONpENEICHHBIX
WHIUBUAYaJIbHOU
[IpOrpamMMoOu
[PEI0CTABICHUS
COIIMAJIbHBIX

yemyr




ConpoBoxkneHune K Bpauy

IIpenocraBiienue
THTHEeHHYEeCKUX yeJayr
JIMIaM, He CIIOCOOHBLIM II0
COCTOSTHM IO 310POBbS
CaMOCTOSITEILHO
OCYHIIECTBJISITL 32 €000H
YXO0/1

CormnpoBoxaeHne
MoJTyyartess
COIIMATILHBIX YCIYT B
(u3) neueOHoe
yUpExKICHUC U1
IIOCCLICHHUsT BpaveH-
CHELMAINCTOB,  HA
KOMHCCHIO MEIUKO-
COLIMATIBHYIO
JKCHepTu3y (nanee
MCD), JUIs]
TOCIUTAIN3AIINH,
clauu aHaJIM30B,
MOJTy4YCHHUS
3yOOTPOTE3HOM,
MPOTE3HO-
OpTONEINYECKO N
noMomu u T.1. (1py|
HEOOXOJUMOCTH  Ha
TpPaHCIOPTE 3a CYET
CPENICTB KJIMEHTA).

1 xueHT - 1 ycnyra
IIpoBencuue
TUTUEHUYECKHUX
poueayp:
o0THupanue,
yMBIBaHUE,
TUTHEHUYECKast
BaHHaA, CTPUXKKE
HOTTEH,
MIPUYECHIBAHUE,
CMEHa HaTeJIbHOTO U
MOCTEJIBHOTO  OeJIbs,
CMEHa Mammepca ¥

Yciyra
[Ipe10CTABIIsIE
TCA B
COOTBETCTBHH
C YCJIOBMSAMH
70roBOpa 0
[pe/ICTaBICHN
131
COIMAJIbHBIX

yemyr

Yciyra
[peI0CTABIIsIE
TCA B
COOTBETCTBHH
C YCJIOBMAMH
70roBopa 0
[pe/ICTaBICHN
131
COIMAJIbHBIX

yemyr

T.1.

He menee 1 paza B
nepuoj, JEHCTBUS
J0Tr0BOpa

2-3 pasa
Henemo™
*Ycmyra
NPEI0CTaBISIETCS
MOJTY4aTeIto
COIMATBHBIX
YCIIYT, npu
KPaTKOBPEMEHHOU
IIOJIHOM  yTpare
CMOCOOHOCTH K
caMo00CITyKHBaH
UI0 B OT/CJICHUH
COIMATBHO-

B

YcraHaBauBaeTCs
€KEroIHO
MUHHCTEPCTBOM
COIMAJIbHOM
MOJIUTUKU
Hwuxeropoackoi
o0jacTi  HCXOIsd
us3 pasmepoB
OIOKETHOTO
(buHAHCUPOBAHUA

VYcranapiauBaeTcs
€)KEroHO
MUHHCTEPCTBOM
COIMAIbHOM
MTOJIUTHKHU
Hwuxeropoackoi
o0jacTi  HCXOIsd
us3 pasmepoB
OI0IPKETHOTO
(buHaHCHUPOBAHUA

CBOEBPEMEHHOCTh u
OTIepaTUBHOCTh
BBINIOJTHEHUS
TOJIEPAHTHOCTb.
Y 10BJIETBOPEHHOCTD
Ka4eCTBOM IOJTy4aeMOu
yCIIyTH, OTCYTCTBHE

000CHOBAHHBIX XKal00

yciIyTH,

[TpoBeneHue npoueaypsl
oe3 NPUYUHEHUS
KaKoro-im0o Bpena
3JI0POBBIO KJIMCHTA,
bu3nuecKux Wiy
MOpPAJBHBIX CTPaJaHHi
u HEYy00CTB.
Y 10BJIETBOPEHHOCTD
Ka4eCTBOM IOJTy4aeMOu
yCIIyTH, OTCYTCTBHUE
000CHOBaHHBIX kKao0

Yceayru
[PEIOCTABISIOTCS
B COOTBETCTBUH C
YCIOBUSMU
TIOTOBOpa
[pEI0CTaBIEHUN
COIIMAJIbHBIX
YCJIYT,
ONpENEICHHBIX
WHINBUAYaJIbHOU
[IPOrpamMMoOu
[PEI0CTABIICHUS
COIIMAJIbHBIX

yemyr

(0]

Yceayru
[PEIOCTABIISIOTCS
B COOTBETCTBUH C
YCIOBUSMU
TIOTOBOpa
[pEI0CTaBIEHUN
COIIMAJIbHBIX
YCJIYT,
ONpENEICHHBIX
WHIUBUAYaJIbHOU
[IpOrpamMMoOu
[PEI0CTABIICHUS
COIIMAJIbHBIX

(0]




1 xueHT - 1 ycnyra

Oxa3zague IIOMOIIU B
IIOMBIBKE: IIOMOILb B
pasaeBaHUU, TIOMOIIlhH
B TMEPEMCIICHUH B
BaHHY, JYII,
MpOBEICHIE

IIOMBIBOYHBIX

MpOLEAYyp, IOMOIIIH,
npu  BBIXOJIE W3

BaHHBI, Jylia,
MOMOIIb B
o0THpaHun
HOJIOTCHIIEM,

IIoMoOIIb B OJJ€BAHUH.

IIpu OTCYTCTBUHU
[EHTPATLHOTO
BOJIOCHAOKEHUSI:
CompoBoxaeHre B
O6aHi0 u obpatHO (B
TOM quCIe B
OOIIIECTBEHHYIO).
Oxka3zanue moMomu B
cbope OaHHBIX
MPHUHAICKHOCTEH U
CMEHHOT'O Oembs,
MOMOIIb B OJICBAHHH,
COIPOBOXJICHUE  JIO
0aHu, coAelcTBHE B

oIuiare OaHHOM’
yCIAyTH, TOMOIIb B
pasieBaHuy,

OXHMAAHUEC  KIIHMCHTAQ

OBITOBOTO
00CITyKUBaHUSA
(manee - OCbO) n
6 pa3 B HeE0*
*Ycmyra
NPEI0CTaBISIETCS
MOJTy4aTelIto
COIHATTBHBIX
YCIYT, npu
MOJIHOM  yTpaTte
CHOCOOHOCTH K
caMo00CITyKHBaH
UI0 B OT/CJICHUH
COIMATBHO-
MEIUITUHCKOTO
00CITyKUBaHUSA
(manee - OCMO)

3 paza B mecs’™
*Ycmyra
MPE0CTABISIETCS
MOJTy4aTelIto
COLIMATBHBIX
YCIIYT, npu
KpPaTKOBPEMEHHON
MOJIHOM ~ yTpaTte
CHOCOOHOCTH K
caMo00CITyKHBaH
uto B OCBO.
Ycnyra
MPEI0CTABISIETCS
MOJTy4aTelIto
COLIMATBHBIX
YCIIYT, npu
MOJIHOM ~ yTpaTte

yemyr




M3 IIOMBIBOYHOMH.
Oxazanpe TOMOIIU B
OJIeBaHUU, KOHTPOJb
U momomuiL B cOope
HCITOJIb30BaHHBIX
OaHHBIX
MIPUHAICKHOCTEH 1
Oenbs,

COIPOBOXKICHHE
JIOMOM, TIOMOIIb B
CHATUU BEpXHEH]
OJICHK bl

1 xomeHT - 1 yciyra

CIOCOOHOCTH K
caMo00CITyKHBaH
nio B OCMO, He
MeHee

2 pa3 B Mecs1]

ITomoms B mpueme nmumumlloaroroska nYycuyra He menee 2-3 pa3VYcranaBnuBaetcs CobmoneHue Yceayru
(kKopmJIeHHe) KOpMJICHHE KJIMEHTA. IPEAOCTAaBIIsIe|B HEJEMO™ €XKEroJIHO CaHUTApHO- [IPEI0CTABIISIOTCS
MpiThe HOCYZBITCS B*Ycayra MUHUCTEPCTBOM [TMUTMEHMYECKUX  HOPM.B COOTBETCTBUU C
nocie | mpueMacoOTBETCTBUM |IPEJOCTABISIETCS |COLUAIBHOU VY 10BIETBOPEHHOCTh  |yCIOBHUAMHU
MUIIN KJIMEHTOM/C YCJIOBUSMUKIIUEHTY HIPUTIOIUTUKH KauecTBOM IOJy4aeMOMH10roBopa 0
(yamku, — Tapesku,0roBopa  OKpaTKoBpeMeHHOH Huxkeropoackoi |yciyru, OTCYTCTBHEIPEIOCTABICHUN
omoana, JIOKKH,[IPEJICTAaBICHU TIONHON  yTpaTreo0iacTd HUCXO/5000CHOBAHHBIX KaJ00  |COIMATBHBIX
BUWJIKH, HOXH TIp.) TOH CIOCOOHOCTH  KH3 pasmepoB YCIIYT,
10 mpeameToB. COIIMATILHBIX |CaMOOOCITYKUBaH (OFOIKETHOTO OTpeeIeHHbIX
1 xueHT - 1 ycnyra |[ycayr uto B OCBO. (buHaHCUPOBAHUS WHMBUTYyalIbHON
6 pa3 B Henemo™ [pOTrpaMMOii
* VYciyra [IPEI0CTaBIICHUS
IIPEI0CTABIISETCS COLIMAJIBHBIX
KIIMEHTY npu YCIIYT
IIOJIHOM  yTpare
CMOCOOHOCTH K
caMo00CITyKHBaH
uto B OCMO
Yoopka skuabixlonmeranue nYycmyra He menee 2 pa3 BYcranasnuBaetcs CobmoneHue Yceayru
MOMeIleH Ui BBITUPAHUE IBLIM CIPEAOCTaBIIsIE MECSI] €XKEroJIHO CaHUTApHO- [IPEI0CTABIISIOTCS
HapyKHOU TCS B MUHUCTEPCTBOM |[TMUTMEHMYECKUX  HOPM.B COOTBETCTBUU C




MTOBEPXHOCTH COOTBETCTBUH COLIMATIBHON VY 10BIETBOPEHHOCTh  |yCIOBHUAMHU

mebenu, C YCJIOBMAMH MOJIMTUKU KauecTBOM IOJIy4aeMOM10roBopa 0

MIOJIOKOHHHKOB, 70roBopa 0 Huxeropoackoit |yciyru, OTCYTCTBHEIPEI0CTABICHUU

MIOIMETAHUE M0JIa.  |[IPEACTABIICHHY] 00acTH  MCXOJ51000CHOBAHHBIX KaJ00  |COIMATBHBIX

Bnaxnas yOopkau He menee 2-3 pa3us pasmepoB YCIIyT,

MOMEIEHUS, COLIMAJTIBHBIX |B HENEIIIO OIOKETHOTO OIpeIeJIeHHbIX

CBOOOJHOTO OTyCIIyr (buHaHCHUPOBAHUA VHAVBHyaJIbHOU

MOKPBITHS IpOrpaMMoi

KOBPOBBIMHU [IPEI0CTaBIICHUS

U3JIETIUAMM. COLIMAJIBHBIX

brrToBOi1 MyCop, yCcayr

3apaHee

YIaKOBaHHBIN B

MakeThl 00bEMOM He

6onee 30 suTpOB

BecoM 10 4 KT,

BBIHOCHUTCS B

MYCOPHBII

KOHTENHED,

pAacmoJIOKEHHBIA B

npenenax

MEMEX0HON

JOCTYITHOCTH

1 xaueHrT - 1 yciyra
OtnpaBka 3a cueT cpeAcTB3anojlHeHne OsaHkay ciryra Ilo Mepe|Y craHaBiMBaercst OnepaTuBHOCTh Ycnyru
noJiyyartesass COHUATbHBIX U OTIIPABJICHUEIPEAOCTABIISIE [BOSHUKHOBEHHS  |€9KErOJHO BBINIOJIHEHUS ~ YCJIYTU.IPEJOCTaBIISIFOTCS
ycayr MOYTOBOITI0YTOBOM TCA BIOTPEOHOCTH, HOMHUHHUCTEPCTBOM |Y TOBJIETBOPEHHOCTh B COOTBETCTBUU C
KOppeCcNoHAeHIMHT HKOPPECHOHJEHIIMM  |COOTBETCTBUM|HE MEHee | pa3a BlcolUalbHOU KauecTBOM MOJy4aeMOMH yCIOBUAMHU
O0aHaepouieit (nepeBona, C YCJOBMAMHUIIEPHOA JEHCTBUSAMNOIUTUKI yCIIyTH, OTCYTCTBHEIOTOBOpA 0

3aKa3HOro  IMHCHMA,I0rOBOpa  OA0rOBOPA Hwmxeropoackoil |[000CHOBaHHBIX *ano0 |IpeI0CTaBICHUU

O6aHaepony, [pe/ICTaBICHN o0macT  UCX0.d] COLIMAJIBHBIX

MIOCBUIKH, BECOM HEM u3 pasmepoB YCIIyT,

Oonee 4 KT),/COLIUAJIBHBIX OIOKETHOTO OIpeleJIeHHbIX

IIPEIOCTABIICHUE ycayr (buHAHCHUPOBAHUA VHAVBHyaJIbHOU

KJIMCHTY KBUTAHIWU,

[IpOrpamMMou




qeKa. [IPEI0CTaBIICHUS
1 xueHT - 1 ycnyra COLUAJIBHBIX
yCIyr
Copneiictue B mosydenunllo nmpocnbe kinueHTay ciayra ITo Mepe|Y craHaBiMBaeTcst OnepaTuBHOCTh Yceayru
TPAHCHOPTHBIX YCJYr 3ao0palieHue [IPEIOCTABIISIC BOSHUKHOBEHUS  |€XKETOJTHO BBINIOJIHEHUS ~ YCJIYTU.IPEJOCTaBIISIFOTCS
CYeT CPeACTB MOJIy4aTeJisl CIIeIMaIucTa norest BIOTPEOHOCTH, HOMHUHHUCTEPCTBOM |Y TOBJIETBOPEHHOCTh B COOTBETCTBUU C
CONMAJBHBIX YCJIYT, ecauTenehoHy B/COOTBETCTBUHU HE MeHee | pasa BCOLMaTIbHOU KauecCTBOM MOJy4aeMON yCIOBUAMHU
M0 COCTOSIHHIO 310POBbS|OPraHU3AIINH, C YCJIOBMSAMHUIIEPHOA JEHCTBUSAMOIUTUKI yCIIyTH, OTCYTCTBHEIOTOBOpA 0
emy NMPOTHBOIMOKA3aHOIPEAOCTABISIOIINE | IOTOBOPA  O|IOTOBOPA Hmxeropoackoil |[000CHOBaHHBIX *ano0 |IpeI0CTaBICHUU
M0JIb30BaHHe TPaHCIOPTHBIE [pe/ICTaBICHN o0macT HUCX0.d] COLIMAJIBHBIX
001IeCTBEHHBIM yCIyru )51 u3 pasmepoB YCIIYT,
TPAHCIOPTOM 1 xnueHT - 1 yenyra |conuanbHbIX OIOKETHOTO OIpeIeICHHBIX
yCIyr (buHAHCUPOBAHUA WHAVBHyaJIbHOU
[IPOrpamMMoOu
[IPEI0CTaBIICHUS
COLIMAJIBHBIX
yCIyr
CopeiicTBue BOmnosenieHue VYcmyra ITo Mepe|Y craHaBiMBaeTcst OnepaTuBHOCTh Yceayru
OPraHM3alMN PUTYAJTbHBIXPOJICTBEHHUKOB [IPEIOCTABJISIC BOSHUKHOBEHUST  |€XKETOJTHO BBIIIOJIHEHUS ~ YCJIYTU.IPEJOCTaBIISIFOTCS
ycayr (mpH OTCYTCTBMHM YYMEpILETo KJIMEHTA: TCs BIOTPEOHOCTH MUHUCTEPCTBOM |Y IOBJIIETBOPEHHOCTh B COOTBETCTBUU C
yMepuiero poACTBeHHHKOB- Tese(hOHHBINICOOTBETCTBUU COLIMATIBHON KauecTBOM MOJy4aeMONyCIOBUAMHU
WIH HX OTKa3e 3aHATBhCS3BOHOK, C YCJIOBMSAMH MOJIMTUKU yCIIyTH, OTCYTCTBHEIOTOBOpA 0
norpedenunem) - TejerpaMMa u T.Il. | IOTOBOpa O Hmxeropoackoil |[000CHOBaHHBIX *ano0 |IpeI0CTaBICHUU
Br13zoB CKOpOMIpEACTABIEHA obnactu  HMCX0.s COLUAJIBHBIX
MOMOIIY U TOJIMLUU,U u3 pasmepoB YCIIYT,
MOJIy4YeHHe COLIMATIBHBIX OIOKETHOTO OIpeleJIeHHbIX
MEIUIIMHCKOTO ycayr (buHaHCHUPOBAHUA VHAVBHyaJIbHOU
3aKJIFOYCHUS u [IpOrpamMMoOu
CBUZIETEIbCTBA 0 [IPEI0CTaBIICHUS
CMEpTH U T.I1.) COLIMAJIBHBIX
B3aumoneiictBue co yCIIyT

CTICIIHAIN3UPOBAHHO
i cayxboit  mo
BOIIPOCaM

MMOXOPOHHOI'O JAcJ1a




(mopr,
MEIUIUHCKAA
JKCIEPTHU3a,

u y4dacTue
3aXOpPOHEHUHU

cyneoHo-

Oropo
PUTYAIBHBIX  YCIIYT)

1 xueHT - 1 ycnyra

B

[Tpunoxxenue 2

K HOpSII[Ky npeaoCTaBJICHUA COUUAIIBHBIX YCIIYT

IOoCTaBIIMKaAMU C

OLIMANIbHBIX YCIIYT B opMme

COLIMAIBHOTO 00CIIY’)KUBAHUS HA IOMY

COIMAJIBHO-MEJUIIUHCKHUE YCIYI'H

HaumenoBanue Onuncanue Cpoxn Hepunoguunocts| Ilogymesoii Ioxa3aTesn Yc0BHs IpeocTaBJIeHUA
COLMATBHOM YCIYTH| CONHMATBHOM YCJIYTH, PeI0CTABICHUAIPEIOCTABJICHHs]  HOPMATHB Ka4ecTBa M OlIEHKA | COLMAJIBHOMN YCIyTH, B TOM
B TOM 4HCJIe 00beM H| COLMAJIBHOM yCJayru (puHaHCHpPOBaHUS  pPe3yJbTATOB YyucJie ycJa0BHsA
eIMHUIA ycayru COLMAJIBHOM npeaocTaBIeHNUS AOCTYMHOCTH
yclayru COLMAJTBHOM YCJIYTH| TpeaoCcTaABJIeHUs YCIYTH
AJISl MHBAJH/IOB M APYTHX
JIMIL € Y4eTOM
OrpaHMYeHUH uX
JKH3HeIesITe TbHOCTH
Oxa3zanme mepBoiiBri30B  yuacTkoBoro Yciyra Ilo Mepe YcraHaBnBaercs |Obecredenue YCilyru NpefocTaBisitoTCsl B
noBpavedHoii Bpaya WM OpWTaablNpenoCTaBseTcs BOSHUKHOBEHHS |€KETOXHO ObICTpOit M|COOTBETCTBUHU C YCIOBUSIMH
MOMOILIH CKOpPOH IIOMOLIH. B COOTBETCTBHH CIMOTPEOHOCTH, HOMHHHCTEPCTBOM |IPABIIJIBHOH OIIEHKH|JOTOBOpA O MPEIOCTaBICHNUH
YCIIOBUSIMHU He MeHee | pa3a BconuanbHOH COCTOSIHUS KIIMEHTA, COLUAIBbHBIX yCIIyT,
ITocrosxHOE J0roBopa oTeprosl AeHCTBHUA|TOIUTHKA BBIOOpa OTIpe/eNIeHHBIX
HPUCYTCTBHE CTIPENCTaBIeHNHN |I0TOBOpa Hwxeroponckoi  |1ekapCTBEHHBIX WH/INBUTy aJIbHOM
KITUEHTOM JI0 MOMEHTa|COIINaTbHBIX objacT  WMCXOIfpenaparos, [IpOrpaMMOi
npuessa Opuragplyciyr u3 Pa3MepoB/IOpsAIKa UX|IpEOCTaBICHUS




CKOpOH TIOMOIIIH. OIOKETHOTO MpUMEHEHUS JIO/COMANBHBIX YCITyT
(MHAHCHPOBaHMA |IPUOBITHS Bpaua.

HNudopmuposanue Y 10BJIETBOPEHHOCTH

POJCTBEHHUKOB Ka4ecTBOM

KITMeHTa 0 MOTy9aeMOil yCITyTH,

CITyIHBILIEMCS. OTCYTCTBHE

1 xomeHr - 1 ycnyra 000CHOBaHHBIX

xKamoo

Boinoanenne Ocy1ecTBieHne VYenyra ITo Mepe Y cTanaBiauBaercs MakcumanbHast Ycinyru npefocTaBisIOTCS B
npouexnyp, KOHTPOJIBHBIX 3aMEpOBIPEOCTABIIETCS  BOSHUKHOBEHHS |€KETOTHO aKKypaTHOCTb M|COOTBETCTBUHU C YCIOBUSIMH
CBSI3AHHBIX c/(Temneparypsl, B COOTBETCTBUH CMOTPEOHOCTH (MOMHHHCTEPCTBOM |OCTOPOXKHOCTh  O€3[J0TOBOpa O MpeaoCTaBICHHUH
cOXpaHeHHeM apTepUaIbHOro YCIIOBUSIMHU Ha3Ha4YeHHIO COLIMAITEHOM MPUYMHEHNS KaKOTO-/CONMAaTbHBIX YCIyT,
310pOBBS JIaBIICHN ) croroBopa oBpada), HO HEOJUTHKA 00 Bpeia KIMEeHTY. ONpeaeIeHHBIX
nojyyareJiei 3aHECEHUEM HmpejcTaBicHUM |MeHee 2 pasa BHwuxkeroponckoil |Ya0BIETBOPEHHOCTh MHIUBUYAIbHOU
CONMAJIBHBIX YCJYT|pE3yJbTaToB B COLIMATBHBIX HEJIeIIo obJacT  HMCXONA KauyecTBOM MpOrpaMMOoit
(u3mepeHue COOTBETCTBYIOIIMHA  |yCIyT u3 Pa3MepOB|IOIYyIaeMOil  yCIYTH,IPEIOCTaBICHUS
TeMIepaTypsl TeJia,l0KyMEHT. OIOKETHOTO OTCYTCTBHE COLMATBHBIX YCITyT
apTepHaIbLHOIO KonTpons 34 (mHaHCHpOBaHMS |000CHOBAHHBIX
JaBJICHHSA, CcOOIFOIEHnEM )Kanod
KOHTPOJIb 3aIpeAnMcaHuil  Bpauya,
NPHEMOM JIEKAPCTB|CBA3aHHBIX co
U Jp.) BPEMEHEM puema,

4acTOTOMN TpueMa,

Croco0oM TpueMa |

CpPOKOM TO/THOCTH

JICKapCTB.

1 xymeHr - 1 ycnyra
Cucrematnuyeckoe |CUCTEMaTHUECKOE Ycnyra VYcranaBmBaercst |CBoeBpeMEHHOE YCIyrn mpenocTaBisioTCS B
Ha0J1I0/1eHne 3a/HaOmoeHne 3apeoCTaBIAeTCs €KEroTHO BBISBJICHUE COOTBETCTBHU C YCIIOBHSMH
MoJIy4YaTeJIsIMH KITUEHTOM, B COOTBETCTBHH C MHUHHCTEPCTBOM  |BO3HHMKAIOIINX TT0TOBOpa O TPENOCTaBICHUHN
COIMAJIBHBIX YCJYT|CBOEBPEMEHHOE YCIIOBUSIMHU COLIMAITEHOM OTKJIOHEHHH B|COITMAJIBHBIX YCIyT,
s BBISIBJICHHSI BBISIBIICHHE M I0TOBOpA 0 TTOJTUTHKH COCTOSTHUM 37I0POBBSIOMPEIETEeHHBIX
OTKJIOHEHHH B|OTCJIC)KUBAHUEC TIPEICTaBICHUA Huxeropoackoit  [kiaueHTa. WHUBUAYaIbHON
COCTOSTHMH UX3MEHEHHH COCTOSHHS COITHATbHBIX obmactm  mcxons Y IOBIETBOPEHHOCTH [TPOTPaMMON
310pOBBS KITMEHTA 110 BHEITHEMY|YCITyT u3 pa3MepoBKauecTBOM MPEAOCTaBICHUS

BUY n OIOKETHOTO MOJTY9aeMOl YCITyTH,|COIIMATBHBIX yCITyT

CaMOYYBCTBHIO. (MHAHCHPOBaHMS |OTCYTCTBHE

1 ximeHr - 1 ycnyra 000CHOBaHHBIX




K100

IIposenenne IIpoBenenue 3ansTus,ycmoyra He menee 2 pasayYcraHaBiauBaercs MakcuMallbHas YCilyru NpefocTaBisitoTCsl B
3aHATHH, 00y4arommx HPEOCTABIAETCS B HEJEIIIO €KEroTHO aKKypaTHOCTb M|COOTBETCTBUHU C YCIOBUSIMH
o0y4aronux 31 0pPOBOMY 00pa3yB COOTBETCTBHH C MHUHHCTEPCTBOM  |OCTOPOXXHOCTH  0€3I0roBOpa O MperoCTaBICHIN
310pOBOMY  00pa3y KU3HU, HAPABJICHHBIX yCIIOBUAMH COLIMAITEHOM MPUYUHEHNS KaKOT0-|CONMaTbHBIX YCIyT,
JKH3HI Ha (QOpMHpOBaHHE YIOTOBOpa 0 TTOJTUTHKH 00 Bpeia KIMEeHTY. ONpeaeIeHHBIX
KITMEHTa CTHJIIA KU3HU,IPECTaBICHNH Hwmxeroponckoir  |YI0OBIETBOPEHHOCTh MHIAWBHAYATHHON
MOTHBHPOBAaHHBIX COLMAITBHBIX obJacTH  HMCXONA KauyecTBOM MpOrpaMMOoit
TIPUBBIYEK, yCIyT u3 Pa3MepOB(OIYJaeMOl YCIIYTH, IPEJOCTaBICHUS
COOTBETCTBYIOIIINX OIOKETHOTO OTCYTCTBHE COLMATBHBIX YCITyT
TPHHITATIAM 3I0POBOTO (mHaHCHpOBaHMS |000CHOBAHHBIX
obpaza  KU3HH | xKamob
CO3JAIOMIUM  YCIOBUS
1L YITyqIIeHHNS
KadecTBa OKU3HH W
aKTHBHOTO
JIOJITOJIETHSI, HAaBBIKAM
CaMOKOHTPOJIL |
CaMOopEeTyIAINH,
MPOPHITaKTHKY
TPEXIEBPEMEHHOTO
CTapeHusl.
1 ximeHr - 1 ycnyra
IIporenenne Oxka3zanue nomomu BYciyra Ilo Mepe YcraHaBnBaercs |Obecredenue YCilyru NpefocTaBisitoTCsl B
3aHATHI MO|CHCTEMaTHYECKOM MIPEAOCTABIAETCS |[BOSHUKHOBEHHUS  |€KETOTHO OBJIAJICHAS COOTBETCTBHU C YCIIOBHSMH
aJanTHBHOM BBIITOJTHEHUH B COOTBETCTBUH CMOTPEOHOCTH (MOMHHHCTEPCTBOM  |KIHMEHTOM 7TOTOBOpa O TPENOCTaBICHUHI
(pusnyeckoi KOMILIEKCa YCIIOBUSIMHU Ha3Ha4YeHHIO COLIMAITEHOM JOCTYITHBIM H|COITANTbHBIX YCIyT,
KYyJbType (bu3MgeCKIX JI0TOBOpa oBpada), HO HEOJUTHKA 6e30macHBIM JUTSI|OTIpe eI HHBIX
YIpaXXHEHU I JusnpencraBieHu  |MeHee 1 pasa BHukeropoackoi [310poBbst VHAUBUYalbHON
YKPEIUIEHHsT 3/I0POBBSICOIMATBHBIX HEJIeIIo o0JacTH  MCXONKOMIUIEKCOM MpOTrpaMMOit
KITMeHTa yCIyT u3 pa3MepoB|(HPU3NIECKIX MPEAOCTaBICHUS
1 xsmeHT - 1 ycmyra OIOKETHOTO YIIpaKHEHHH. COLMATBHBIX YCITyT
¢uHaHCHpOBaHMS |Y IOBIETBOPEHHOCTH
Ka4ecTBOM
MOJTy4aeMoOH yCIyIH,
OTCYTCTBHE
000CHOBaHHBIX

K100




KoncyasTuposanue Ilomydenne Ycnyra Ilo Mepe YcraHaBmBaercs |Obecredenue YCilyru NpefocTaBisitoTCs B

no COLUAJIbHO-HH(OPMaL UK OT/IPEIOCTABIAETCS [BOSHUKHOBEHHUS  |€)KETr0JHO OKa3aHusA COOTBETCTBHU C YCIIOBHSMH

MeTHIHHCKUM VI pexTeHIH WB COOTBETCTBHH CTOTPEOHOCTH, HOMHHHCTEPCTBOM |KBAIH(UIMPOBAHHOW|OTOBOPA O MPEIOCTaBICHNH

BOIIpocam OpraHU3aInHi, YCIIOBUSIMHU He MeHee | pas3a BconuansHOH MOMOIIM  KJIMEHTY B|COMATBHBIX YCIyT,

(monaep:xaHus U|IPEJOCTABIIONINX  |[IOrOBOpa OHEIETIO TTOJTUTUKH MPaBUITEHOM OTIpe/eNIeHHBIX

COXpaHeHUs MEIUITHCKUE WTIpeICTaBICHUN Hwmxeroponckoid | MOHUMaHWH WUHTUBHIYTbHON

310POBBS 03/I0pOBHTENHHBIE COILIMAITBHBIX 00JacT  HMCXONfpPEIIeHUH  CTOSIIMXIIPOrPaMMOn

noJryyareJieit YCILyTH: yCIyT u3 pa3mepoBepen HUMH|PEAOCTaBICHUS

COLHUAJIBHBIX YCIYT,- 10 TeIe(OHY; OIOKETHOTO KOHKPETHBIX COLMATBHBIX YCITyT

npoBe/ieHHe - oOparieHne JUYHO B ¢mHaHCHpOBaHMS |NPOOIIEM, CBI3aHHBIX

0310POBHTEJIBHBIX |YIPESKACHUE. c COXpaHEeHNEM

MeponpHuATHii, WNndopmuposanne 37I0pPOBBSI.

Ha0JII01eHU A 3a|[10JTy4aTesnst VY 10BIETBOPEHHOCTh

MoJIy4YaTeJIsIMH COIHAITBHBIX YCITYT. Ka4yecTBOM

COLMAJILHBIX YycJayr|l kiueHT - 1 ycnyra MOJIy4aeMol YCIIyTH,

s BBISIBJICHH S OTCYTCTBHE

OTKJIOHEHHIi B 000CHOBaHHBIX

COCTOSTHMH ux Kajo0

310POBbA)

CopeiicTBHe B/OTClIeKMBaHUE CPOKOB Y cityra Ilo Mepe|Y craHaBimuBaercsa |OnepaTUBHOCTb YCilyru NpefocTaBisitoTCsl B

NMpoBeieHN N OYepeHOro MIPEAOCTABIAETCS |[BOSHUKHOBEHHUS  |€KETOTHO BBINTOJIHEHNS YCIIYTH.ICOOTBETCTBIH C YCIOBHSIMHU

MeTHKO- OCBHJIETEIILCTBOBAHMS [B COOTBETCTBHHU CITOTPEOHOCTH, HOMHHHCTEPCTBOM  |Y JOBIETBOPEHHOCTD JIOTOBOpPA O MPEIOCTaBICHIN

COLMAJIBHOM KITMEHTa, BBIABIICHUEYCIOBUIMHU He MeHee | pa3a BconuanbHOH Ka4ecTBOM COLIMAJIbHBIX YCIyT,

IKCIEePTU3BI KITMEHTOB, JI0TOBOpa oreproz AeHCTBHUA|TOIUTHKA MOTY9aeMOI YCITyTH, OIpeIeNeHHBIX
HYXTAIOIINXCS BIIPEACTABICHUN |JOTOBOpa Hwmxeroponckoit |oTcyTcTBHE WH/INBUTy aJIbHOM
MIEPBUYIHOM COIMAITBHBIX obiacTm  McXo7000CHOBAaHHBIX MpOTrpaMMOit
OCBHUIETEIIECTBOBAHNH |yCITYT u3 pa3MepoB)kaIod MPEAOCTaBICHUS
WNuannmuposanue OIOKETHOTO COLHMATBHBIX YCITyT
oOparieHust KIMeHTa K (mHaHCHPOBaHUSA

nevyanieMy Bpady il
YCTaHOBJICHUS
CTENEeHH
crocoOHOCTH
€amMo00CITy)KMBaHHIO
WIN TEePEOCBUICTEIb-
CTBOBaHUS
YCTaHOBJIEHHOM

yTpaThl
K

TP YIIIBI




WHBAJIMJIHOCTH.

OcyiecTBieHe

MOCPETHIIECKHX

JeWCTBHN MEX Y|

KITUEHTOM |

CIeHaTNCTaMH

MEITUITMHCKUX

YUPEXICHHUH.

Odopmiienne makera

JOKYMEHTOB JULL

TIPOXOKICHHS

MEIUKO-COIIHAJIbHON

JKCHEPTHOU

KOMHCCHH.

1 xomeHr - 1 ycnyra
CopeiicTBHe B/[locemenue Ycnyra Ilo Mepe|Y craHaBiuBaercsa |OnepaTUBHOCTb YCilyru NpefocTaBisitoTCs B
TOCIUTATU3ANUN  |CICHUAINCTOM MIPEAOCTABIAETCS |[BOSHUKHOBEHHUS  |€XKETOTHO BBINTOJIHEHNS YCIIYTH.ICOOTBETCTBIH C YCIOBHSIMHU
HY’KIAIOIIUXCsl  BJIeUeOHO- B COOTBETCTBUH CIMOTPEOHOCTH, HOMHHHCTEPCTBOM |Y IOBIETBOPEHHOCTH [TOTOBOpA O MPEIOCTaBICHHUH
J1e4e0HO- MPOPHUIAKTHIECKOTO  |YCIIOBUSIMH He MeHee | pa3a BconuansHOH Ka4ecTBOM COLIMAJIbHBIX YCIyT,
npoduIaKTHYeCKHe YIPEKACHU C LENbI0A0roBopa oTepros AeHCTBHUA|OIUTHKA MOTY9aeMOl YCITyTH, OIpeIeNeHHbIX
yUpeKIeHus MOy EeHUS MIPEACTABICHUN |JJOTOBOpa Hwmxeroponckoit  |oTcyTcTBHE WH/INBUTy aJIbHOM

HaTpaBJIeHHS HalCOIMaTBbHBIX obiacTm  McXo/000CHOBAaHHBIX MpOTrpaMMOit

FOCHUTAIU3ALUIO. yCIIyr u3 Pa3MepoBxaoo. [Ip€10CTaBIICHUSA

1 xknueHT - 1 yenyra OIOKETHOTO COLIMAJIBHBIX yCIIyT

(rHAHCHPOBaHUS

CopeiicTBHe B/CocTaBiieHue crnuckayciyra Ilo Mepe|Y ctaHaBimuBaercsa |OnepaTUBHOCTb YCilyru NpefocTaBisitoTCsl B
o0ecneuyeHUH MOJICKAPCTBEHHBIX MIPEAOCTABIACTCS |BOSHUKHOBEHHUS  |€XKETOJTHO BBITTOJIHEHNST YCIYTH/COOTBETCTBHH C YCIOBHSIMHU
3aKJII0YEeHH 10 CpEICTB, B COOTBETCTBHH CIMOTPEOHOCTH, HOMHHHCTEPCTBOM |B COOTBETCTBHH C[JOTOBOpA O MPEIOCTaBICHHUH
Bpauei HEOOX OIMMBIX YCIIOBUSIMHU He MeHee | pa3a BconuanbHOH MPaKTUYECKIMHA COLIMAJIbHBIX YCIyT,
JIEKAPCTBEHHBIMH  |[KIIHEHTY. JI0TOBOpa oTepros AeHCTBHUA|TOIUTHKA MOTPEOHOCTAMH OTIpe/eNIeHHBIX
npenaparamMm, MIPEACTABICHUN |JJOTOBOpa Hwxeroponckoil  [KiIMeHTa. WH/INBUTy aJIbHOM
H31eAMHI Ilokymka 3a  cuUeTcOmMaIbHBIX obmactm  mcxons Y IOBIETBOPEHHOCTH [TPOTPaMMON
MeTHIHHCKOTO CPEACTB KJIMEHTa ByCIYyT u3 pa3MepoBKauecTBOM MPEAOCTaBICHUS
Ha3HAYeHMs H|aNITeYHBIX OIOKETHOTO MOJTY9aeMOI YCITYTH,|COIMATBHBIX yCITyT
TeXHUYECKHMH OpraHU3aNHsIX, (MHAHCHPOBaHMS |OTCYTCTBHE
CpeACTBaMH YX0/1a H|PACIIOIOKEHHBIX B 000CHOBaHHBIX
peaduauTALMA npezaenax paiiona Kajo0

TMpOXXUBAaHUA KIJIMCHTA,




TIeKapCTBEHHBIX

CpEICTB, W3/ eITNH
MEIUITTHCKOTO
Ha3HAYECHUS n

JIOCTaBKa WX Ha JOM
KJIMEHTY.

becmraraoe
obecrieueHue
TEXHUYECKUMHI
CpencTBaMu yxoja |
peabunuranuu
OCYIIECTBIISETCS
COOTBETCTBHU C
WHJUBUAYaJIbHON
mporpammon
peabuuranuu
WHBaUAa  (Jaee
UIIP):

o]

- nonydyenue HWIIP B
KOMHUCCHHU MEUKO-
COILMAJILHOU
AKCIIEPTU3El  (nanee -
MCD);

- odopmiteHUEe
JOKYMEHTOB Ha
MOJTy4YCHUE

TEXHUYECKUX CPEICTB
peabunmranun  (gairee
- TCP) B ®onpe
COIMAJILHOTO
CTpaxOBaHUs,

- mnonyuenue TCP B
GoHIEe  COIHMANBHOrO
cTpaxoBaHUs (manee -
DCC);




- mnonyuenue TCP B
MyHKTE TpoKaTa u Jp.

YIPEXKIECHIIAX
1 xomeHr - 1 ycnyra
CopeiicTBHe B3amuch KJIMEHTa Hayciyra Ilo Mepe|Y ctaHaBimuBaercsa |OnepaTUBHOCTb YCilyru NpefocTaBisitoTCsl B
MoJTyYe HU! MpHEM K CHEeNHaNCTY|PEeOCTaBIsIETCS BOSHUKHOBEHHS |€KETOTHO BBITTOJIHEHNST YCIYTH|COOTBETCTBHH C YCIOBHSIMHU
CTOMATOJIOTH Y€ CKO M MEIUIINTHCKOTO B COOTBETCTBUH CMOTPEOHOCTH, HOMHHHCTEPCTBOM |B COOTBETCTBHH C[JOTOBOpa O MPEIOCTaBICHHUH
MOMOILIH VI peXKTCHUS WMy CITOBHSIMA He MeHee | pa3a BconuanbHOH MPaKTUYECKIMHA COIIMAJIbHBIX YCIyT,
BBI30B CHENHAICTa HaJIOT0BOpa oreproz AeHCTBHUA|OIUTHKA MOTPEOHOCTAMH OTIpe/eNIeHHBIX
JIOM: TIPENCTABICHUNA | TOrOBOpa Huxeropoackoit  [kiaueHTa. WHUBUAYaIbHON
- 110 TenedoHy; COLMAITBHBIX obractm  mcxons Y TOBIETBOPEHHOCTH [MPOTPaMMON
- oOpalieHue JHIHO BYCIYT u3 pa3MepoBKauecTBOM MpEAOCTaBICHUS
YapexIeHHe. OIOKETHOTO MOJTY9aeMOl YCITyTH,|COIIMATBHBIX yCITyT
1 xymeHT - 1 ycmyra (MHAHCHPOBaHMS |OTCYTCTBHE
000CHOBaHHBIX
xKaJroo
CopeiicTBHe B3amuch KJIMEHTa Hayciyra Ilo Mepe|Y craHaBimuBaercsa |OnepaTUBHOCTb YCilyru NpefocTaBisitoTCs B
MoJTyYe HU! MPHEM K CIIeIHAINCTY|IPEOCTABISIETCS  BOSHUKHOBEHHS  |€KETOTHO BBIMTOJIHEHNST YCIYTH/COOTBETCTBHH C YCIOBHSIMHU
3y00mpoTe3Hoii  MMEIHIUHCKOTO B COOTBETCTBHH CIMOTPEOHOCTH, HOMHHHCTEPCTBOM |B COOTBETCTBHH C[JOTOBOpa O MPEIOCTaBICHHUH
NMpPOTE3HO- VI pEXKTCHUS WMy CITOBHSIMA He MeHee | pas3a BconuansHOH MPaKTUIECKUMHA COLIMAJIbHBIX YCIyT,
OpPTONEAMYECKOl  |BBI30B CIIEIMAIICTA HAOTOBOPA oTeprosl AeHCTBHUA|TOIUTHKA MOTPEOHOCTAMH OTIpe/eNIeHHBIX
MOMOILIH JOM: MIPEACTABICHUN |J]OTOBOpa Hwmxeroponckoil  [KiIMeHTa. WH/INBUTy aJIbHOM
COLIMAJIBHBIX obmactm  mcxons Y IOBIETBOPEHHOCTH [TPOTPaMMON
- 110 TenedoHy; yCIyT u3 pa3MepoBKauecTBOM MPEAOCTaBICHUS
- oOparieHne JUYHO B OIOKETHOTO MOJTY9aeMOI YCITyTH,|COIIMATBHBIX yCITyT
YapexIeHHe. (MHAHCHPOBaHMS |OTCYTCTBHE
1 ximeHr - 1 ycnyra 000CHOBaHHBIX
xKaro0

[Tpunoxenue 3

k [lopsanaky npenocTaBieHus: COLUANBHBIX YCIYT
MOCTaBIIMKaMU COLIMATBHBIX YCIYT B (hopme
COLIMANIHOTO 00CTYKMBaHUS HA IOMY



COIMAJIBHO-ICUXOJOTHYECKHE YCJIYI'

HaumeHoBaHue Onucanue Cpokn Hepuonuunocts| IlogymeBoi IMoka3zarean Ycaosust
COLMAJIBHOM yCJIYIH| COMAJIBHOM YCJIYTH, NPeA0CTABICHUSNIPEAOCTABICHNSA HOPMATHB KA4yeCcTBa M OlleHKA| NpPea0CTABJICHUS
B TOM 4YHCJIe 00beM | CONHUATBHOM YCJIYyTH (puHaHcupoBaHusi  pe3yJIbTATOB COLHAIBHOM
eIMHHU LA yCIyru COLHMAJIBLHOM npeaocTaBJIeHUs] YCJYIH, B TOM
yCIyru COLUATBbHOM 4yHcie yCJI0BHsA
yCayra AOCTYNHOCTH
NpeaoCcTABJICHUSA
YCJIYIH ISt
UHBAJUA0B U
APYTHX JHI €
yyeTom
OTpaHUYEHHH UX
JKM3HeIeATEeJIbHOCTH
CoumaabHo- Briienenne B xogzeYcayra [To mepe YcranaBnuBaeTcst (O0ecnieueHue Yenyru
NCUXO0JIOTHYECKOoe |Oecebl MPEI0CTABISAETCS BOBHUKHOBEHHS  |€3KEr'0JTHO MOOHITH3AITUT MIPEIOCTABIIIOTCS B
KOHCYJIbTHPOBaHHUE, ICUXOJIOT HIECKUX B COOTBETCTBHH C TOTPEOHOCTH, HO MUHUCTEPCTBOM  |(PU3UYECKHX, COOTBETCTBHH C
B TOM YHCJIE momnpodieM, CTOSIIIIMX|yCJIOBUS MU He MeHee | pasa BcoluaibHO N JTyXOBHBIX, YCIIOBUSMH JIOTOBOpaA
BOIpPOCaM nepen KJIMEHTOM, I0r0BOpa 0 HEZeII0 MOJIUTUKHI JTUYHOCTHBIX, 0 MPeJ0CTaBICHUU
BHYTPHCEMEHHBIX |OKa3aHUE IOMOILIM BIPEICTaBICHUN Hukeropockoi  |[MHTEIEKTYadbHBIX [COLMANBHBIX YCIIYT,
OTHOIIEHU I dbopMynTupoOBaHUU COIMAJIbHBIX 00JIaCTH UCXOJSl  [pECYPCOB  KIIHEHTA,ONpPEeAeICHHbBIX
3a1poca; ycIyr 13 pa3sMepoB pacuIupeHme WHJMBUYyaIbHON
OKa3aHue MIOMOIIIN 010/1’KETHOTO Jana3oHa IpOrpaMMoi
KJIIMEHTY B BBISIBIICHUH (UHAHCHPOBAHUS |TPUESMIIEMBIX Mpe0CTaBICHUS
CYTH ero mpobsiem u CPEICTB JUTSI COITUANIBHBIX YCIIYT
OCYILIECTBIICHHE CaMOCTOSITEJIHOT'O
COJCUCTBHI €My B peleHus
olpeieNICHNH BO3HUKIINX
BO3MOJKHBIX MyTeH HX npobiem,
peLIeHUS; IIPEOI0JICHHE
OlpesiesIeHNe Ppeakluy TPYIHOCTEH,
KJIMEHTA HA yKpeIieHue

HUMCIOITUCCA

YBEPEHHOCTHU




npobaeMbl U ypOBHSA
MOTHBAalMK K  HX
IPEOI0JICHHIO;

KOPPEKLHSI YCTaHOBOK
U TIOBEJCHUS KIIMCHTA;

cebe.

Y 10BJIETBOPEHHOCTH

Ka4eCTBOM
MoJIy4aeMoi

YCIIYTH, OTCYTCTBHE

pa3paboTka COBMECTHO 000CHOBAaHHBIX

C KIIMEHTOM Kanob

pEeKOMEH AU 1o

PEIIEHNIO CTOSILLIUX

nepesn HUM|

NICUXOJIOTMUECKUX

npobiem.

1 koHcympTamus - 1

yciyra
Icuxonornyeckyro JInuHoe 3HAKOMCTBO HYciyra I1o mepe YcranaBnuBaeTcs |(OOecnieueHne Yenyru
oMo b U yCTaHOBJICHHE IIPEIOCTABISAETCS BOZHUKHOBEHUS  [€KETOIHO MOOMIIN3AINH MIPEIOCTABIIIOTCS B
MOJAEPKKY, B TOMKOHTAKTa (BB COOTBETCTBUU € MOTPEOHOCTH, HO [MHHUCTEPCTBOM  |(pH3HUYECKHUX, COOTBETCTBUH C
yHucae TPpaxIaHAM,ydPEKICHUM, ClyCIOBUSMHU He MeHee | pa3a B/coIMaIbHOU TYXOBHBIX, YCIOBUSIMH JOTOBOpa
OCYUIeCTBJISIIOIIMM |[BBIXOJOM Ha JIOM WJIHNJOTOBOpa O HEZeII0 MOJINTUKU JIMYHOCTHBIX, 0 MIPEI0CTABICHUH
YX01 Ha oMy 3aTo TesnedoHy). IIpe/ICTaBICHUN Huxeropockoil | MHTEIIEKTYalbHBIX |COLMATIBHBIX YCIYT,
TSKeJ000JIbHBIMU  BbIiBIEHHME B XOZ€/COLMAIbHBIX 00JIaCTH UCXOJSl  [pECYpPCOB  KIIHEHTA,ONpPEeAeICHHbBIX
MoJIy4aTeIsiMH Oecenbl yCIyr 13 pa3sMepoB paciiupeHue MHAVBUyaJIbHOU
COLMAJIBHBIX YCJIYI TICUXOJIOTMYECKUX 0101)KETHOTO Jana3oHa IpOTrpaMMOi

npobiem, CTOSILLIUX (UHAHCUPOBAHUS |IPUEMIIEMbIX IIPEIOCTaBIICHUS

nepen KJIMEHTOM,| CPEICTB JUIS|COLIMANIBHBIX YCIYT

OKa3aHUE TOMOLIU B CaMOCTOSITEJIBHOTO

bopMynupoBaHUH pelIeHus

3ampoca KJIMEHTOM. BO3HUKILIUX

ITpenocraBnenue npo0uiem,

KJIUEHTY IPEOI0JICHHE

SMOLMOHAIILHOMN TPYIHOCTEN,

MOJICPKKU u yKpeIieHue

uHpOpMaLuU 0 YBEPEHHOCTHU B

MO3UTUBHBIX ACHEKTaX cebe.

€ro npoOJIeMHON Y 10BIETBOPEHHOCTH|




CUTYyaLluH.
CoBMmecTHOE c
KIIUEHTOM
nepedopMyIHpOBaHUe
po0IeMBbl.
®opMUpOBaHUE
BO3MOJKHBIX pEIICHUN
po0IeMBbl.
AKTyanu3anus
BHYTPEHHUX PECYpCOB,
HEOO0XOIUMBIX TUISE
MIPEOI0JICHHS
MIOCJIEICTBUI
MICUXOTPABMUPYFOILIHX
CUTyallull U ajanTaiun
K MEHSIOIUMCS
YCIIOBHUSIM.

Bribop onTuManbHOTO
pelieHuss € TOYKH
3peHMs KIHEHTA.
3akperuieHue
MOTHBALUH u
IUTaHUPOBaHKE
peanu3aniu
BBIOPAHHOTO pEIIeHHS.
[TpenocraBnenue
KITUCHTY npaBa
MIOBTOPHOTO
oOpareHus npu
HEOOXOIUMOCTH  JTH0O0
Ha3HAuCHHE
MOACP’KUBAIOIINX
BCTpEHY.

1 obOpamenue - 1

yciayra

Ka4eCTBOM
MoJIy4aeMoi
YCIYTH, OTCYTCTBHUE
000CHOBAHHBIX
KaJt00




ConuaJjnHo-
IICUX0JIOTHYEeCKHH
NATPOHAXK

CocraBieHue  IUIaHa-
rpaduka  TOCEHICHHN
KIMEHTa C  LEJbIo
CUCTEMAaTHUYECKOTO
HAOJIIOICHUS
CBOCBPEMEHHOTO
BBISIBJICHUSI  CHUTYyalluid
TICUXUYECKOTO
auckomdopTa
uHpOpMaI,
MPEACTaBICHHON
3aBeAyIOLIEH
OTJCIICHUS
COIMATTbHBIM
(MEAULIMHCKUM)
PaOOTHUKOM.
OnogenieHne KIMUEHTA
O BpEeMEHH U IIeNH
BU3UTA.

[Tocemenue kiveHTa U

JJIA

10|

160

OKa3aHWs €My Tpu
HEOOXO0IUMOCTH
[ICUXOJIOTMYECKOMI
MOMOIIH ¥ TTOJIICPIKKHU
YCTaHOBJICHUE
KOHTAKTa; TPOSICHEHUE
CUTYyaluu B
HACTOAIIMM  MOMEHT
BpPEMEHU;
HOpMaJTH3aIHs

MICUXOIMOIIMOHATBHOTO
¢dona (BO3pacTHBIE U
CUTYallMOHHBIC
0COOCHHOCTH);
MO3UTHUBHOE

Yenyra
MIPEOCTABIISAETCS
B COOTBETCTBHH C
YCIIOBUSMH
J0TOBOpa 0
MpEICTaBICHUU
COIMAJIbHBIX

ycayr

He menee 2 pa3 B
roj

Y cTaHaBIMBAETCS
€KEeT0THO
MUHHUCTEPCTBOM
COIIMAJIbHOM
HOJIUTUKHA
Huxeropoackoit
001aCTH UCXOI
13 pa3MepoB
OI0IKETHOTO
(buHAHCUPOBAHUS

ObecrnieueHue
MOOMITH3AITUT
buzHIecKuX,
TYXOBHBIX,
TTMYHOCTHBIX,
WUHTEJUICKTYaTbHBIX
PECYpPCOB  KIIMCHTA,
pacuiupeHue
Jrarma3oHa
MPHUEMIIEMBIX
CPEICTB VTSt
CaMOCTOSITEITHHOTO
peleHus
BO3HUKIIINX
npobiem,
MIPEOI0ICHHE
TPYAHOCTEM,
YKpeTuieHHIe
YBEPEHHOCTHU

cebe.

Y 10BJIETBOPEHHOCTH
Ka4eCTBOM
MoJIy4aeMoi
YCIYTH, OTCYTCTBHUE
000CHOBaHHBIX
xKaynoo

B

Yenyru
MPEIOCTABIISIFOTCS B
COOTBETCTBHUH C
YCJIOBHUSIMH IOTOBOpa
0 MPEIOCTABICHUN
COLMAJIBHBIX YCIIYT,
ONpeEICHHBIX
WHJIUBUAYaJbHOU
IpOrpamMMou
MPEIOCTABICHUS
COLMAJIBHBIX YCIIYT




nepedopMyIHpOBaHUe

poOJIeMHOM
CUTYalluu;
onpezeseHe
JOCTYITHBIX PECYpPCOB U
BO3MOYKHOCTEH;
pa3paboTKa COBMECTHO
c KJIUECHTOM
pEKOMEHA AN 1o
pELICHUIO CTOSIIUX|
nepen HHUM
IICUXOJIOTHUECKUX
npooJieM. [Tpu
HEOOXOIMMOCTH
JaJIbHEHUIIIETO
IICUXO0JIOTHYECKOI0
COTIPOBOXKJICHUS
KJIMEHTa 3aKIIOUCHHE

J0TOBOpa C HHUM Ha
KOJIMYECTBO BCTpeY (0T

3 10 95).
1 mocemenue - 1
ycayra
CoumaabHo- Brisienenne B xogzeYcayra [To mepe YcranaBnuBaeTcst (O0ecnieueHue Yenyru
NCUXO0JIOTHYECKOoe |Oecebl MPEI0CTaBISAETCS BOZHUKHOBEHHS  |€3KET'0JTHO MOOHITH3AITUT MPEI0CTaBISAIOTCS B
KOHCYJIbTHPOBaHHUE, ICUXOJIOT HIECKUX B COOTBETCTBHH C TOTPEOHOCTH, HO MUHUCTEPCTBOM  |(PU3UYECKHX, COOTBETCTBHH C
B TOM YHCJIE momnpodieM, CTOSIIIIMX|yCJIOBUS MU He MeHee | pasa B/coluabHO U JTyXOBHBIX, YCJIOBUSAMH JIOTOBOpa
BOIpPOCaM nepen KJIMEHTOM, IOTOBOPa O HEJEII0 MOJIUTUKHI JTUYHOCTHBIX, 0 MPeJ0CTaBICHUU
BHYTPHCEMEHHBIX |OKa3aHUE IOMOILIM BIPEICTaBICHUN Hukeropoackoi  |[MHTEIEKTYadbHBIX [COLMANBHBIX YCIIYT,
OTHOIIEHU I (dbopMynTupoOBaHUU COIMAJIbHBIX 00JTacTh UCXONI1  [PECYPCOB  KIIMEHTA, OTPeIeICHHBIX
3a1poca; ycIyr 13 pa3MepoB pacuIupeHme WHJMBUYyaJIbHON
OKa3aHue MOMOLIH] OFO/IPKETHOTO JyanazoHa MporpamMmoi
KJIIMEHTY B BBISIBIICHUH (UHAHCUPOBAHUS |TPUEMIIEMBIX MpeI0CTaBICHUS
CyTH ero mpoOiem u CpelCTB JUTSI COITUANIBHBIX YCIIYT
OCYILIECTBIICHHE CaMOCTOATEILHOTO




CONEUCTBUA €My B

OIIpEENICHUN
BO3MOXHBIX IyTeH HX
pelIeHus;
OIIpefieNIeHNe PEaKIny
KJINEHTa Ha
HUMEIOLINeCs

npobieMbl U ypOBHSA
MOTHBAalMK K  HUX
IPEOI0JICHHIO;

KOPPEKLHsI YCTaHOBOK
U TIOBEJCHUS KIIMCHTA;
pa3paboTKa COBMECTHO

C KIIIEHTOM
pEKOMEHA AN o
pELICHUO CTOSIINX
nepen HUM
MICUXOJIOTMYECKUX
npobiem.

1 koHcympTamus - 1
yciayra

peleHus
BO3HUKIINX
npobiem,
PeoI0JICHHUE
TPYIHOCTEN,
YKpeIuleHue
YBEPEHHOCTH B
cebe.

Y 10BJIETBOPEHHOCTH
KayeCcTBOM
MoJIy4aeMoi
YCIIYTH, OTCYTCTBHE
000CHOBAaHHBIX
Kanob

[Tpunoxxenue 4

K HOpSII[Ky npeaoCTaBJICHUA CONUAIIBHBIX YCIIYT
NOCTaBIHIMKAMU COLUAJIbHBIX YCIIYT B (bopMe

COIMAJVIBHO-IEJATOI'MYECKHUE YCJIYI'

COLIMAIBHOTO 00CIIY’)KUBAHUS HA IOMY

Onucanue

COLMAJILHON  |IPeI0CTABJICHHSA

YCJIYI'H, B TOM

Cpokn

COITHAJILHO M

IHepuoxu4HoOCTH
Npe10CTaBJICHUS
YCJIyIH

IHoaymesoi
HOPMATHB
(puHaHCHpOBaHMA

IMoka3zaTrean Ycaosus
Ka4eCcTBa M OLICHKA TMPeI0CTABJICHUA
pe3yabTaToB CONMAJIBLHOM




yucie 00beM H yCIyru COLUATBbHOM NpeaocTaB/IeHNUs YCJIyI'H, B TOM
eIMHHIA yCIyru COLMATBbHOM 4ymciIe yCJI0BHsA
yCayra AOCTYITHOCTH
NpeaoCTABJICHHUSA
YCIyTH ISt
HHBAJIMI0B U
APYTHX JIHUL C
y4eToM
OTpaHUYEHHH UX
JKH3HEAeATEJIbHOCTH
O0yuenue BeraicHeHue creneHun Y ciyra ITo mepe VY cranaBnuBaeTcs |Anantanus Yenyru
POACTBEHHHKOB BIIQ/ICHUS IIPEIOCTABIAETCS BOSHUKHOBEHUS [€KETOHO POJICTBEHHUKOB  KIPEIOCTaBISIIOTCS B
NPaKTHYECKHM POACTBEHHHKAMH B COOTBETCTBHU C TIOTPEOHOCTH, HO MHUHHUCTEPCTBOM  |M3MEHUBIIMMCS COOTBETCTBUH C
HABBIKAM  OOINEroHaBbIKAMU  OOIIEro|yCIOBUSIMU He MeHee | pa3a BlcolMaIbHOU YCIOBUSIM KM3HU HYCJIOBHAMM JJOTOBOpa
yxoaa 3ayxo/a. J0TOBOpa 0 Mecs1 MOJINTUKU ObITa, 0 MIPEI0CTABICHUH
TsIsKeJ1000/1bHBIMU | HarmsigHoe IIpe/ICTaBICHUN Huxeropoickoil  |MCMOJIB30BaHUE  MXCOLMATIBHBIX YCIYT,
MoJIy4aTe/IsiMH o0yueHue COLIMAJIBHBIX 00J1acTH UCXOJs  |COOCTBEHHOTO OIpeIeJICHHbIX
COIHUATBHBIX YCJIYT [IPAKTHYECKUM ycIyr 13 pa3sMepoB MOTEeHLIAIA BUHAUBHUYyAJIbHOU
HaBbIKaM 010/1’KETHOTO OCYILECTBICHUU IpOrpaMMoi
OCYILECTBIIECHUS ¢uHaHCHpOBaHUS |OOIIETO yXOoJa 3apelOoCTaBICHUS
npouenyp — oomero OO0JIbHBIM. COLIMANIBHBIX YCITYT
yXxo/a, B Y 10BIETBOPEHHOCTH|
BBITIOJTHEHUN KaueCTBOM
KOTOPBIX V| MoJIy4aeMoi
POJICTBEHHUKOB YCIYyTH, OTCYTCTBUE
BO3HUKAIOT 000CHOBAaHHBIX
3aTpyTHCHHUS. xKayoo
Onenka  ycBOEHHUS
POJICTBEHHUKaMU
BHOBb
IPUOOPETEHHBIX
HaBBIKOB o0riero
yxoja.
1 3ansTue - 1 yciayra
Opranuzanus KoncynerupoBanue, |Ycayra ITo mepe YcranaBnuBaeTcst (O0ecnieueHue Yenyru




MOMOIIU POAMTEISIMOTpabOTKa IIPEIOCTABIACTCS BOSHUKHOBEHUS |[€KETOIHO (bopmMHpoBaHUS MIPEIOCTABIIIOTCS B
WIH 3aKOHHBIMIIPAKTUYECKUX B COOTBETCTBHH C IIOTPEOHOCTH, HO MUHHCTEPCTBOM  peOeHKa KaKCOOTBETCTBUHU C
npeiCTABUTEASAIM  HaBBIKOB. OOy4YeHHEyCI0BUAIMU He MeHee | pa3a BlcoLMaIbHON CaMOCTOSITEJIbHYIO, |YCIOBHUSIMHU JI0IOBOpA
neTeii-uHBAJINAOB, |ICTCH-UHBAIUAOB  |IOTOBOPA O Mecs1 MOJINTUKU CTIIOCOOHYIO 0 MIPEI0CTABICHUH
BOCHIUTBIBAEMBIX  HaBBIKAM IIpe/ICTaBICHUN Hikeropoackoil  |00CIyKUTh ce0s BCOLMAIBHBIX YCIYT,
aoMa, B 00Y4eHHH CaMOOOCTyKUBAHUS, COLUATIBHBIX 00J1acTH UCXOJs  [OBITOBBIX YCIIOBHAXOMPEAETICHHBIX
TAKHX JAeTednoBeCHNS B OBITY HyCIIyT 13 pa3MepoB JIMYHOCTb. MHAVBUyaJIbHOU
HABBIKaM ob1iecTse, 010/1’KETHOTO VY 10BIETBOPEHHOCTH IIPOTPaMMON
€aMo00CJTy ’KHUBAHHS, CAMOKOHTPOJIIO, (UHAHCUPOBAHUS |[KAYECTBOM IIPEI0CTABIICHUS
o01meHus UIIEPCOHAIIBLHON [OJIy4acMOM COLIMAJIBHBIX YCIIYT
KOHTPOJIsI, COXPaHHOCTHU u YCIYyTH, OTCYTCTBUE
HAIPaBJEeHbI HA/JIPyTUM dopmam 000CHOBAaHHBIX
Pa3sBHUTHE JTUYHOCTH PKU3HEIECATEILHOCTH. Kaoo
1 3ansTue - 1 yciayra
CoumaabHo- Brisisnenue Yenyra ITo mepe YcranaBnuBaeTcsl VI3MEHEHHE CBOWCTB Y CIIyT'H
nexarornyecKas npobieM W HUXTPENOCTaBISICTCS BOZHUKHOBEHUS |€KEr0IHO U Ka4yeCTB JIMYHOCTUIIPEIOCTABISIIOTCS B
KOppeKuus, IIPUYUH. B COOTBETCTBHH C TIOTPEOHOCTH, HO MUHHCTEPCTBOM  |KJIHEHTA. COOTBETCTBUH C
BKJIIOYas1 Omnpenenenue YCIOBUSIMHU He MeHee | pa3a BlcoLMaIbHON Y 10BIETBOPEHHOCTHYCIOBUAMHU JJOTOBOpa
JAHATHOCTHKY M HAIPABICHUH J0TOBOpaA O HEZEI0 MOJINTUKU KaueCTBOM 0 MIPEI0CTABICHUH
KOHCYJIbTHPOBAaHME [1€]arOTMYEeCKOU NPEACTaBICHUU Hroxeropoackon —|mosy4aemMou COLIMAIBHBIX YCIIYT,
KOppeKLUn Y/ COIIMAJIBHBIX 00JIaCTH UCXOJS  |yCJIYTH, OTCYTCTBHEOIPEAEICHHBIX
COLIMAJIBHO- yCIIyr 13 pa3MepoB 000CHOBAaHHBIX MHAVBUyaJIbHOU
Me1arorn4eckou 010/1)KETHOTO Kanob IpOTpaMMOi
JUAarHOCTUKU, B TOM (uHAHCHpPOBAHUS IIPEIOCTaBIICHUS
quciie BBIOOD COLIMAIBHBIX YCIyT
METOAMK, (GOopM H

METOJIOB pPaboTHl ¢
KJINEHTOM.
IIpoBencuue
KOPPEKIIMOHHBIX
3aHATUM.
IIposencuue
KOHTPOJIbHBIX
Ha0IrO e HUH 10
WTOTaM peanu3anuu




KOPPEKLUOHHBIX
MEPOIPUATHHN.
ConeiicTBue B
MOJTyYeHUN
KOHCYJIbTallu i
nororea,
TCUXO0JI0Ta,
MCUXOTEpaneBTa.
Juarnoctuka
HWHTEPECOB u
CKJIOHHOCTEH,
CaMOOIICHKH,
COLMAIBHO U
Jie3aianTaIuu,
pa3BUTHS
COIUATIBHBIX
HaBBIKOB U YMEHHH,
COLMAITBLHO U
CUTYyallUl PpPa3BUTHUS
U T.J.).

Okazanue
KOHCYJIbTAaTUBHOM
TTOMOIITH o
BOIpOCaM
COIMAJILHO-
Me1aroTuIeCKOM
KOPPEKIUHU
POIUTENSIMU
(3aKOHHBIMU
MPEICTaBUTEIISIMHU ).
1 meponpusitue - 1

yciayra




ITpunoxenue 5

k [lopsanaky npenocTaBieHus: COLUANBHBIX YCIYT
MOCTaBIIMKaMU COIIMAIBHBIX YCIYT B (hopme
COLIMAIBHOTO 00CIIY’)KUBAHUS HA IOMY

COIMAJIBHO-TPYAOBBIE YCIIYI'H

HaumeHoBaHue Onucanne Cpokn Iepuoguunocts| IlogymeBoit IMoka3zarenn Ycaosust
COLMAJIBHOM YCJIyI'H COIMAJILHON  NpeA0CTABJICHUANIPEIOCTABICHHUS]  HOPMATHB KA4yecTBa M OlleHKA| NpPea0CTABJICHUS
YCJYTH, B TOM COLHAJIBHOM YCJIYTH (puHaHcupoBaHMs]  pe3yJbTaTOB COLMAJILHOM
yucie 00beM H yCIyru COLHAJIBLHO M npeaocTaBJIeHUs YCJYTH, B TOM
eIMHNLA YCJIYyTH COLHAJIBLHOM 4ymciIe yCJI0BHsA
yeayra AOCTYNHOCTH
NnpeaocTaBJIeHHUs!
YCJIYTH IS
UHBAJIUI0B U
APYTHX JIHIL €
yyeTom
OTpPaHUYEHHH X
JKM3HeIeATeJIbHOCTH
IIposenenue Brisisnenue yYcuyra ITo Mepe Y cranaBiuBaeTcs |[CriocoOHOCTh K Ycayru
MeponpUATHIA MO KJIMEHTA MPEI0CTABIISICTCS [BOSHUKHOBEHHS  [€5KETOJTHO BOCCTAHOBJICHUIO  MIPEIOCTABIISIIOTCA B
HCNO0JIb30BAHUIO OCTATOYHBIX B COOTBETCTBHUH CTOTPEOHOCTH, HOMHHUCTEPCTBOM  TMYHOTO HCOOTBETCTBUH c
0CTATOYHBIX TPYIOBBIX YCIIOBUSMH He MeHee | pasa BcoluabHON COIIMAJIBHOTO YCIOBUSIMH JIOTOBOpPaA
TPYA0BBIX BO3MOKHOCTEH, J0TOBOpa OHEJEIIO0 MOJINTUKU cTaTyca  KJIMEHTa.0  MpeloCTaBJICHUH
BO3MOKHOCTeH M YUUTHIBA WHTEPECHINPEACTABICHUI Hwuxeroponackoir |V A0BIE€TBOPEHHOCTHCOLMATBHBIX  YCIIYT,
00y4eHH 10 U CKJIOHHOCTH. COIMAJIbHBIX o0acTh  MCXOJKAYECTBOM OTpeeICHHbBIX
AOCTYIHBIM Oxkazanue MNOMOIIMYCIYT u3 pa3zMepoBIOTydaeMOi WHJMBUYyaIbHON
npo¢eccHOHAIBLHBIM B MPOBEICHUU OFO/IPKETHOTO YCIIyTH, OTCYTCTBHEMPOrpaMMOM
HABBIKAM MEpONpPUATHIA B (¢uHaHCHpOBaHUS |000CHOBAHHBIX Mpe10CTaBICHUS
COOTBETCTBUH C a0 COIIMAJIbHBIX YCIYT
TBOPYECKUMU
CHOCOOHOCTAMH U

COCTOSIHHUEM




MICUXOJIOTUYECKOTO
u ¢busIuecKoro
310pPOBbS KJIMEHTA.

1 mepomnpusatue - 1

ycayra
Oxka3anue mnomouuBeriBICHNE Yenyra ITo Mepe Y cranaBiuBaeTcs |[CriocoOHOCTh KYcayru
B TPYAOYCTPOCTBe [POOJIEM, CTOALIMXIPEAOCTABISIETCS BOSHUKHOBEHUS |€KETOTHO BOCCTAaHOBJICHHIO  |IPEJOCTaBISIIOTCS B
nepea  KJIMEHTOM.B COOTBETCTBUH CHOTPEOHOCTH, HOMHMHHUCTEPCTBOM  |THYHOTO H/COOTBETCTBUHU c
HNudopmupoBaHe 0ycI0oBUAMU He pexke | pasa BlcolUaIbHOU COLIMAJILHOTO YCIOBUSIMH JIOTOBOpaA
BO3MOKHOCTAX J0TOBOpa o[nepuo] NeHCTBUANOINTUKH cTaryca  KJIMEHTa.0  HpPeAOoCTaBICHUU
TPYJAOYCTPOMCTBA HAIPEICTABICHUH |1OTOBOpa Huxeroponackoit  |Y 10BI€TBOPEHHOCTHCOLMAIBHBIX  YCIIYT,
paboty 4yepe3coLnanbHbIX 00JIacCTH ~ MCXOJSIKaueCTBOM OIpeIeNICHHbIX
CITykK0y 3aHATOCTHU. |yCIYT u3 pa3MepoBOIydyacMOU MHAVBUyaJIbHOU
OcymecTBieHue 010/1)KETHOTO YCIyTd, OTCYTCTBHUEIPOrpaMMOin
MOCPEAHUYECKUX ¢uHaHCHpOBaHUS |0OOCHOBAHHBIX IIPEI0CTAaBICHUS
NEUCTBUNA  MEXKIY| Kanoo COLMAJIBHBIX YCIIYT
KIIUEHTOM, CITyXOOH
3aHATOCTH "
paboTogaTensIMu:
- o Tenedony;,
- JUYHOE
oOpareHue.
1 mepomnpusatue - 1
ycayra
Opranmsanus BrisaBienue VYeayra I1o Mmepe Y cranaBnuBaeTcs (CrocoOHOCTD KYciyru
MOMO LM BKJIMEHTOB, MIPEIOCTABIICTCS BOSHUKHOBEHUS  |€KETOHO BOCCTAaHOBJICHHIO  |IPEJOCTaBISIIOTCS B
MOJTy4eHUH HUMEIOLINX BB COOTBETCTBHHM CTOTPEOHOCTH, HOMHUHHCTEPCTBOM |IMYHOTO H/COOTBETCTBUHU c
npodeccHoHATbHOIO MHUBUIYAIBHON  |yCJIIOBUSIMU He MeHee | pasa BlcoIualIbHOU COLIMAJILHOTO YCIOBUSIMH JIOTOBOpPaA
o0pa3oBaHusA HIIporpaMMme J0TOBOpa o[nepuo] IeHCTBUANOIUTUKH cTaryca  KJIMEHTa.0  HpeAOoCTaBICHUU
(nn) peadmInTanuu IpeJICTaBICHUH |TOTrOBOpa Huxeroponackoit  |Y 10BI€TBOPEHHOCTHCOLMAIBHBIX  YCIIYT,
KBaJH(QUKALMA MOKAa3aHus K/COLIMAJIbHBIX 00JIacTH  MCXOJSIKaueCTBOM OIpeIeNICHHbIX
HHBAJIMIAMH MOJIyYEHUIO ycIyr u3 pa3MepoBOIydyacMOU MHAVBUyaJIbHOU
(nerbMu- po¢ecCHOHANBHOTO 010/1)KETHOTO YCIyTd, OTCYTCTBHUEIPOrpaMMOin
HHBAJIMIAMH) B0Opa3oBaHusl. ¢uHaHCHpOBaHUS |0O0CHOBAHHBIX IIPEI0CTaBICHUS
cooTBeTcTBHH ¢ wuxIloMouls KIKMEHTY B Kanoo COLIMAJIBHBIX YCIIyT




CIIOCOOHOCTAMH BEIOODE
o0pa3oBaTebHOM
OpraHU3aLNN.
[Tomomp B
MOJITOTOBKE I1aKeTa
JOKYMEHTOB,
HEOOXOUMBIX ISl
3aYUCJICHUS KJIUEHTa
B 00pa30BaTeNbHYIO
OpraHU3ALHIO.
1 mepompusatue - 1
ycayra
KouncyasTupoBanme becena Ha  TemyYciyra I1o Mmepe Y cranaBnuBaeTcs (CrocoOHOCTD KYciyru
no BONPOCAMHEOOX0JUMOCTH MIPEIOCTABIIICTCS BOSHUKHOBEHUS  |€KETOIHO BOCCTAaHOBJICHHIO  |IPEJOCTaBISIIOTCS B
caMoofecriedeHns  |CaMOOOECIeueHNs, B COOTBETCTBUHU COTPEOHOCTH, HOMHUHHCTEPCTBOM  |[TUYHOTO H/COOTBETCTBUHU c
MOTHBALUSA KyCJIOBUSIMU He MeHee | pasa BlcoIualIbHOU COLIMAJILHOTO YCIOBUSIMH JIOTOBOpPaA
aKTUBHOCTH. J0TOBOpa OHEJEIIO0 MOJINTUKU cTaryca  KJIMEHTa.0  HpPeAOoCTaBICHUU
1 xoHCynbTanusa - ljnpencraBieHun Huxeroponackoit  |Y 10BI€TBOPEHHOCTHCOLMATIBHBIX  YCIIYT,
ycayra COLIMATIBHBIX 00JIaCTH  MCXOJSIKaueCTBOM OIpeIeNICHHbIX
yCIyr u3 pa3MepOBIIOITy4acMOU VH/JMBUyaJIbHOU
010/1’KETHOTO YCIyTd, OTCYTCTBHUEIPOrpaMMOin
¢uHaHCHpOBaHUS |0OOCHOBAHHBIX IIPEI0CTaBICHUS
a0 COIMATIBHBIX YCITyT

[Ipunoxxenue 6

k [lopsaaky npenocTaBieHus: COLUANBHBIX YCIYT
MOCTaBIIMKaMU COLIMATBHBIX YCIYT B (hopme
COLIMANIBHOTO 00CTYKMBaHUS HA IOMY

COIMAJIBHO-IIPABOBBIE YCJIYTH



HaumeHoBaHue Onucanne Cpokn Hepuoguunocts| IlogymeBoit IMoka3zarenn Ycaosus
COLMAJIBHOM YCJIyI'H COLMAJIBHON  NPeJOCTABJICHUS IPEJOCTABJICHUsS]  HOPMaTHB KA4eCcTBa M OlleHKA| NpPea0CTABJICHUS
YCJYTH, B TOM COLHAJIBHO M YCJIYTH (uHaHCHpOBaHUSA  pe3yJbTATOB COLINAJILHOM
yucie 00beM H yCIyru COLUATBbHOM npeaocTaBJIeHHus YCJYTH, B TOM
eIMHNIA yeayra COLUATBbHOM 4ymcie yCJI0BHsA
yeayra AOCTYNHOCTH
NpeaocTABJICHHUSA
YCIyTH ISt
UHBAJIUI0B U
APYTHX JIHIL €
yyeTom
OTpaHUYEHHH UX
JKM3HeIeATeJbHOCTH
IIposenenue Brisisnenue yYcnyra ITo Mepe Y cranaBiuBaeTcs |[CriocoOHOCTh K Ycayru
MeponpUATHIA MO KJIMEHTA MIPEIOCTABIIICTCS BOSHUKHOBEHUS  |€KETOIHO BOCCTAaHOBJICHHIO  |IPEJOCTaBISIIOTCS B
HCMO0JIb30BAHUIO OCTaTOYHBIX B COOTBETCTBHUH CTOTPEOHOCTH, HOMHHUCTEPCTBOM  TMYHOTO HCOOTBETCTBUH c
0CTATOYHBIX TPYIOBBIX YCIOBUSIMHU HE peXe OJHOI0|COLUATIBHOU COLIMAJILHOTO YCIOBUSIMH JIOTOBOpPaA
TPYA0BBIX BO3MO>KHOCTEH, J0TOBOpa opa3a B MNEPUOATOIUTUKU cTaryca  KJIMEHTa.0  HpPeAOoCTaBICHUU
BO3MOKHOCTeH HYYUTHIBAasS MHTEPECHINPEAICTABICHUHN |IEUCTBUS Huxeroponackoit  |Y 10BI€TBOPEHHOCTHCOLMATIBHBIX  YCIIYT,
00y4eHHu10 U CKJIOHHOCTH. COLIMATIBHBIX 710roBOpa 00JIaCTH  MCXOJSIKaueCTBOM OTpeeICHHbBIX
AOCTYIHBIM OxazaHue nOMOLUYCIYT u3 pa3MepoBOIydyacMOU WHJMBUYyaIbHON
npo¢eccHOHAIBLHBIM B MPOBEICHUU 010/1’KETHOTO YCIIyTH, OTCYTCTBHEMPOrpaMMOM
HABBIKAM MEpONpPUATHIA B ¢uHaHCHpOBaHUS |00OCHOBAHHBIX IIPEI0CTaBICHUS
COOTBETCTBUHU v Kanoo COLIMAJIBHBIX YCIIyT
TBOPYECKUMU
CHOCOOHOCTAMH U
COCTOSIHUEM
IICUXOJIOTUYECKOTO
u ¢busIuecKoro
3/I0pOBBS KJIMEHTA.
1 mepomnpusatue - 1
ycayra
Oxka3anue mnomMouuBerIBICHNE Yenyra ITo Mepe Y cranaBiuBaeTcs |[CriocoOHOCTh KYcayru
B TPY/AOYCTPOMCTBe [MPOOJIEM, CTOALIMXIPEAOCTABISIETCS BOSHUKHOBEHUS |€KETOTHO BOCCTAaHOBJICHUIO  |IPEJOCTaBISIOTCS B
nepen  KJIMEHTOM.B COOTBETCTBHH CIOTPEOHOCTH, HOMHHUCTEPCTBOM  [TMYHOTO H/COOTBETCTBUH c



WudopmupoBaHie 0yCI0BUAMU HE peXe OJHOI0|COLUATIBHOU COLIMAJIBHOTO YCIOBUSIMH JIOTOBOpaA

BO3MOKHOCTAX J0TOBOpa opa3a B MNEPUOATNOIUTUKU cTaryca  KJIMEHTa.0  HpPeAOoCTaBICHUU

TPYAOYCTPOIMCTBA HANIPEACTABICHUN |IEHCTBUA Hwxeropoackoit  |Y A0OBIETBOPEHHOCTHCOUUAIBHBIX — YCIYT,

paboty 4yepe3coLuanbHbIX J0roBOpa 00JIaCTH  MCXOJSIKaueCTBOM OIpeIeNIeHHbIX

CITy>k0y 3aHATOCTH. |yCIyT u3 pa3MepoBOIydyacMOU MHAVBUyaJIbHOU

OcymecTBieHue 010/1’KETHOTO YCIYyTd, OTCYTCTBHUEIPOrpaMMOin

MOCPEAHUYECKUX ¢uHaHCHpOBaHUS |0OOCHOBAHHBIX IIPEI0CTaBICHUS

JNEUCTBUH  MEXKIY| Kanoo COLMAJIBHBIX YCIIYT

KIIUEHTOM, CITyKOOH

3aHATOCTH "

paboTogaTensIMu:

- o Tenedony;,

- JUYHOE

oOpareHue.

1 mepomnpusatue - 1

ycayra
Opranmsanus BrisaBnenue VYceayra I1o Mmepe Y cranaBnuBaeTcs (CrocoOHOCTD KYciyru
MOMO LM BKJIMEHTOB, MIPEIOCTABIICTCS BOSHUKHOBEHUS  |€KETOHO BOCCTAaHOBJICHHIO  |IPEJOCTaBISIOTCS B
MOJTy4eHUH HUMEIOLINX BB COOTBETCTBHM CTOTPEOHOCTH, HOMHUHHCTEPCTBOM |IMYHOTO H/COOTBETCTBUHU c
o0pa3oBaHus HUHAVBUIYAIbHOU  |yCIOBUSAMHU He pexke 1 pasa BlcoIUaIbHOU COLIMAJILHOTO YCIOBUSIMH JIOTOBOpPaA
(nn) porpaMmme J0TOBOpa o[nepuo] IeHCTBUANOIUTUKH cTaryca  KJIMEHTa.0  HpPeAOoCTaBICHUU
KBaJIH(pUKAIMA peadmInTanuu Ipe/ICTaBICHUH |TOrOBOpa Huxeroponackoit  |Y 10BI€TBOPEHHOCTHCOLMATIBHBIX  YCIIYT,
HHBAJIMIAMH MOKAa3aHus K/COLIMAJIbHBIX 00JIacTH  MCXOJSIKaueCTBOM OIpeIeNIeHHbIX
(nerbMu- [IOJIy4YECHUIO yCIyr u3 pa3MepOBIIOITy4acMOU VH/JMBUyaJIbHOU
HHBAJIMIAMH) BTpodeccCHOHATBEHOTO 010/1’KETHOTO YCIyTd, OTCYTCTBHUEIPOrpaMMOin
COOTBETCTBHH € MXO00pa30BaHMUI. ¢uHaHCHpOBaHUS |0OOCHOBAHHBIX IIPEI0CTaBICHUS
CIIOCOOHOCTAMMU [Tomoup kiueHty B Kanoo COLIMAJIBHBIX YCIIyT

BEIOODE

00pa3oBaTeIHLHOTO

YUPEXKICHUS.

[Tomomp B

MOJITOTOBKE I1aKeTa

JOKYMEHTOB,

HEOOXOOUMBIX  JUII




3a4UCJICHUSA KIINCHTA
B O6pa3OBaTCJ'IBHOG

yUpEKIEHHE.
1 mepomnpusatue - 1
ycayra
KouncyasTupoBanme becena Ha  TemyYciyra I1o Mmepe Y cranaBnuBaeTcs (CrocoOHOCTb KYciyru
no BONPOCAMHEOOX0JUMOCTH MIPEIOCTABIICTCS BOSHUKHOBEHUS  |€KETOIHO BOCCTAaHOBJICHHIO  |IPEJOCTaBISIIOTCS B
caMoofecredeHns  |CaMOOOECIeueHNs, B COOTBETCTBUHU COTPEOHOCTH, HOMHUHHCTEPCTBOM  |[TUYHOTO H/COOTBETCTBUHU c
MOTHBALUA KyCJIOBUSIMU He MeHee | pasa BlcOIuaIbHOU COLIMAJILHOTO YCIOBUSIMH J0rOBOPA
aAKTUBHOCTH. J0TOBOpa oMecs1l MOJINTUKU cTaryca  KJIMEHTa.0  HpPeAOoCTaBICHUU
1 xoHCynbTanusa - ljnpencraBieHun Huxeroponackoit  |Y 10BI€TBOPEHHOCTHCOLMAIBHBIX  YCIIYT,
yciayra COLMAJIbHBIX 00JIacCTH ~ MCXOJSIKaueCTBOM OIpeIeNICHHbIX
yCIyr u3 pa3MepOBIIOIy4acMOU VHJVBUyaJIbHOU
O0/KETHOTO YCIyTd, OTCYTCTBHUEIPOrpaMMOin
¢uHaHCHpOBaHUS |0OOCHOBAHHBIX IIPEI0CTAaBICHUS
a0 COIMATIBHBIX YCITyT

ITpunoxenue 7

K HOpSII[Ky npeaoCTaBJICHUA CONUAIBHBIX YCIIYT
MNOCTaBIHIMKAMU COLIUAJIbHBIX YCIIYT B (bopMe



COLIMAIBHOTO 00CIIY’)KUBAHUS HA IOMY

YCJAYT'H B HEJIIX TOBBIIIEHNWA KOMMYHUKATUBHOTI'O
INOTEHHUAJIA ITIOJIYYATEJIEM COUUAJIBHBIX YCJIIYT,
NMEIOIUX OT'PAHUYEHUSA KUZHEAEATEJIBHOCTH

HaumenoBanue Onmucanue Cpokn Hepuonuunocts| Ilogymesoii IMoka3zaTrean Ycaosust
COLMAJIBHOM YCJIYI'H |COLHAJIBLHOM Npe1oCTABJICHUSNIPEJOCTABJICHUS]  HOPMATHB KA4eCTBA M OLICHKA| NpPeJI0CTaBJICHHSs
YCJIYI'd, B TOM COLMAJIBLHO yeJayru (puHaHCcUpOBaHMs  pe3yJIbTATOB COLHAJIbHOM
yucie 00beM U yCIyru COLUATBbHOM NpeaocTaB/ICHUsA YCJIyI'H, B TOM
eMHHIA yCIyru COLUAIbHOM 4ymcie yCJI0BHsA
yeayra AOCTYITHOCTH
NpeaoCcTABJICHHUSA
YCIyTH ISt
HHBAJIM0B 1
APYTHX JIHI C
y4eToM
OTpaHUYEHHH UX
JKH3HEAeATeJIbHOCTH
O0yuenue IIpenocraBinenue u |Yciyra ITo Mepe Y cranaBiauBaeTcs PasBurtue yYciyru
HHBAJMI0B (JeTel-pa3bsiCHEHHE IIPEIOCTABISAETCS BOSHUKHOBEHUS  [€KETOHO UHBAIUJIOB (JETEH-TIPEeJOCTaBISIOTCS B
HHBAJIM/0B) MHCTPYKLUU 110 B COOTBETCTBHHM CIIOTPEOHOCTH, HOMHUHHCTEPCTBOM | HHBAJIUJIOB) COOTBETCTBUHU c
M0JIb30BAHHUIO SKCILTyaTaluu YCIOBUSIMHU He MeHee | pasa BlCOLMAIbHON MPaKTUYECKUX YCIOBUSIMH JIOTOBOpPaA
TeXHHYeCKHUMHU COOTBETCTBYIOLIETO |JOTOBOpa oMecs1l MOJINTUKU HaBbIKOB  YMEHHMS0  IPEAOCTaBICHUN
cpeacTBaMu TEXHUYECKOTO IIpe/ICTaBICHUN Huxeroposackoit  |caMOCTOSITENIBHO — |COLIMATIBHBIX — YCIYT,
peaduiauTANNU cpeacTBa COLIMAJIBHBIX 00JIaCTM ~ MCXOJSTOIb30BaThCs OIpeIeJICHHbIX
peadmInTanuu ycIyr u3 Pa3MepOBPTUMH  CpPEACTBAMU.UHANBHUyaIbHOU
(manee - TCP). 010/1’KETHOTO Y 10BIETBOPEHHOCTH IIPOTPaMMON
(UHAHCUPOBAHUS |[KAYECTBOM IIPEIOCTaBIICHUS
OOyuenue MOJIy4aeMOU COLIMAIBHBIX YCIyT
CaMOCTOATEIbHOMY YCIYyTH, OTCYTCTBUE
nosib3oBanuto TCP B 000CHOBaHHBIX
COOTBETCTBUH C Kanob

UHCTPYKLUEN.




1 3ansTue - 1 ycayra

IIpoBenenue
COLHAJILHO-
peadnINTANNOHHBIX
MepONpUATHIA B
chepe conmuaIbLHOIO
00cJTy>KMBaHUS

[IpoBoguTes €
KJINEHTaMH,
HaXOJSIUMUCS B
CUTYallUU
COL[MAJIBHO M
7ie3a1anTaluy Uii B
CUTYallUH PUCKA
OTpaHUYCHHUS
KU3ZHEEATEIbHOCTH
Y HapyUIEeHUs
MPOJIYKTUBHOTO
B3aUMOJICHCTBUS C
COLIMAJIBHOM CPeO:
MOKUJIBIE JIFOJU C
TSKEITBIMU
XPOHUYECKUMU
3a00JI€eBaHUSIMH,
rpax/aaHe C
MICUXUYECKUMU
paccTpONCTBaMH U T.
I.

1 meponpustue - 1
yciyra

Yenyra
MIPEIOCTABIIAETCS
B COOTBETCTBUU C
YCIIOBUSAMH
J0roBOpa
MpEICTaBICHUN
COIMAJIbHBIX

ycayr

0

ITo Mepe
BO3HHUKHOBEHHUS
MOTPEOHOCTH, HO
He MeHee | pasa B
MecsII]

Y cTaHaBIMBAETCS
€KEeTroTHO
MUHHUCTEPCTBOM
COIIMaJIbHOM
HOJIUTUKHA
Huxeropoackoit
o0imacTH  HUCXOOA
3 pa3mepoB
OI0IKETHOTO
(buHAHCUPOBAHUS

ObecrnieueHue
BBITIOJIHEHUS
ONTUMAJILHOTO
Habopa
pa3pabOTaHHBIX
MEpONPUATHN
COTJIACHO
WHIUBUAYAITbHOU
nporpamme
peadHIMTaIHH.

Y 10BJIETBOPEHHOCTH
KaueCTBOM
MoJIy4aeMoi
YCIIYTH, OTCYTCTBHE
000CHOBaHHBIX
xKaynoo

Yenyru
NPEJOCTABISIIOTCA B
COOTBETCTBUU C
YCHOBUSIMH JTIOTOBOPA
0  TPEAOCTaBICHUU
COLUMANBHBIX  YCIYT,
ONpEIEICHHBIX
WHJIUBUAYaJIbHOU
IpOrpamMMou
MPEIOCTABICHUS
COLMAJIBHBIX YCIIYT




OO0yueHue HaBbIKaAM
€camMo00cJTy KUBAHUS,
NMOBeJeHNs B ObITY U
0011eCTBEHHBIX
MecTax

OOydeHue KIMeHTa
HaBBIKAM MOBEICHUSI
B OBITY 1
00IIeCTBEHHBIX
MeCTax C IeJIb0
(dbopMupoBaHus
CaMOCTOSITEJIbHOM
TTMYHOCTH,
CHocoOHOM
00CITYyXUTb ceOs B
OBITOBBIX YCIIOBHUSX.

IIposencuue
MEpONPUATHN
COLIMAJIBHO-
CpenoBOi
peadunuTanun:

- oOyueHue
MEepCOHAIBLHOMN
COXPaHHOCTHU
(monp30BaHUE Ta30M,
JIEKTPUYECTBOM,
TyaJeToM,
00IIeCTBEHHBIM
TPaHCIIOPTOM,
JIeKapCTBAMU U T.1.);

- oOyueHue
COIMATBbHBIM
HaBBIKaM
(mpuroTtoBieHNE
UM, yoopka
MIOMEIICHUS, CTUPKA
OCJbs ¥ T.J1.);

Yenyra
MIPEIOCTABIIAETCS
B COOTBETCTBHUU C
YCIIOBUSMH
J0roBOpa
MpEICTaBICHUN
COIMAJIbHBIX

ycayr

0

ITo Mepe
BO3HHUKHOBEHHUS
MOTPEOHOCTH, HO
He MeHee | pa3a B
MecsII]

Y cTaHaBIMBAETCS
€KeroTHO
MUHHUCTEPCTBOM
COIIMAJIbHOM
HOJIUTUKHA
Huxeropoackoit
o0iacTH  HCXOOA
3 pa3mepoB
OI0IKETHOTO
(buHAHCUPOBAHUS

ObecrnieueHue
(dbopMupoBaHus
JTMYHOCTH,
CHOCOOHO#
o0Ccay X uTh celsi B
OBITOBBIX YCJIOBUSX.
Y 10BJIETBOPEHHOCTH
Ka4eCTBOM
MoJIy4aeMoi
YCIAYTH, OTCYTCTBHE
000CHOBaHHBIX
xKaynoo

Yenyru
NPEIOCTABISIIOTCSA B
COOTBETCTBUU C
YCHOBUSIMH JTOTOBOPA
0  TPEAOCTaBICHUU
COLUMANBHBIX  YCIYT,
ONpeIEICHHBIX
WHJIUBUAYaJTbHOU
IIPOrpamMMoOu
MPEIOCTABIIEHUS

COLIMAIBHBIX YCIyT




- oOyueHue
COIIMATIBHOMY
OOILEHUIO
(peanuzanus
BO3MOXHOCTH
MHBAJIN/1a OOIIEHUS
C Ipy3bsAMH,
MOCEIICHUS
COIIMANIBHO-
3HAYUMBIX
MEPONpPUATUN U
T.J.);

- oOyueHue
MEePCOHALHON
HE3aBUCHMOCTHU
(oOecmieucHMe
BO3MOXHOCTHU
CaMOCTOSITETILHOTO
MPOKUBAHUS,
yMEHUE
pacropsKaThCst
JICHbIaMH,
MOJIb30BATHCSI
IPaXIaHCKUMU
npaBaMu, y4acTue B
0O0IIeCTBEHHOM
JeSATEIbHOCTH U
T.J.).

1 3ansTue - 1 ycayra

Oxa3zanne nomomu
B o0yueHum,
HABBIKAM
KOMIIBIOTEPHOI

OOy4eHue KIMCHTA,
MMEIOIIETo
OrpaHUYCHHUS
KHU3HECIATEIBHOCTH,

Yenyra
MIPEIOCTABIIAETCS
B COOTBETCTBUU C
YCIIOBUSMH

ITo Mepe
BO3HUKHOBEHHS

NOTPEOHOCTH, HO
He MeHee 3 pa3 B

Y cTaHaBIMBaeTCs
€KEeTroTHO
MUHHUCTEPCTBOM
COLIMAIBHOM

Paszputue Y KIIUCHTQ|
MPaKTUYCCKUX
HAaBbBIKOB U YMCHUSA
CaMOCTOATCIbHO

Yenyru
IPEJOCTABIIOTCS B
COOTBETCTBUHU c

YCJIOBUSIMU OOT'OBOpPQA




TPaAaMOTHOCTH

HaBbIKaM
KOMIIBIOTEPHOU
IPAMOTHOCTH.
IIpoBencuue
VHAVBUYyAJIbHBIX
3aHATHUH 110
rporpamme
"JloCTyIHBIN
UHTEpHET".

1 3ansTue - 1 yciayra

A0TO0BOpa
npeacTaBJICHUA
COMHaJIbHBIX

yCIyT

0

MEpUOJ JAEUCTBUSA
J0TOBOpa

[TOJIUTUKHI
Huxeroponackoit
obiacTH  HUCXOOA
3 pa3MepoB
OI0IKETHOTO
(UHAHCUPOBAHUS

M10JIb30BATHCS
KOMIBIOTEPOM.

Y 10BJIETBOPEHHOCTH
KaueCTBOM
MoJIy4aeMoi
YCIIYTH, OTCYTCTBHE
000CHOBaHHBIX
xKaynoo

0  TPEAOCTaBICHUU
COLUMANBHBIX  YCIYT,
OTpEIEeICHHBIX
WHJIUBUAYaJIbHOU
IpOrpamMMou
MPEIOCTABIIEHUS
COLMAJIBHBIX YCIIYT




